
                                                                                                            

 

Celebrate World Senior Citizens Day 
 

On August 21 we celebrate World Senior Citizens Day.  The day is set aside to celebrate the 

accomplishments of senior citizens around the world and closer to home.  It’s also a time to 

examine the hardships and challenges faced by seniors so that we can find solutions to improve 

their lives. 

It’s a sad fact that many seniors in West Virginia live with financial difficulty.  However, the 

Public Service Commission can offer a few suggestions about how to make utility bills more 

affordable. 

Major electric and natural gas utilities in the state offer a 20% discount to senior citizens who 

qualify for other types of public assistance.  You may apply for the discount if you receive 

Supplemental Security Income (SSI), financial assistance from WV Works, and/or you are older 

than 60 and receive SNAP benefits (formerly Food Stamps). 

If you know a senior who needs help paying for telephone or broadband service, introduce them 

to the Lifeline Program.  Lifeline is a federal program that provides monthly discounts on those 

services.  Telephone companies serving the majority of West Virginia offer the program. You 

can apply for Lifeline by contacting your local telephone company or internet service provider to 

find out if they participate in the program. 

Lifeline offers a discount of $5.25 per month for stand-alone voice service. The program can 

only be used for the primary phone line in a household.  It can be cellular or landline, but not 

both. If you choose cellular phone service, the discount applies for up to 1,000 minutes.  The 

program also offers a discount of $9.25 per month for fixed broadband service that meets certain 

minimum service standards. If you subscribe to a qualifying bundle that includes voice and 

broadband that meets the minimum service standards, the discount can be moved to the 

broadband portion of the bundle and the discount will be $9.25 per month. 

Seniors may qualify for the Lifeline Program if they receive SSI, SNAP, Medicaid, Federal 

Public Housing Assistance, Veterans Pension and Survivors Benefit Programs, benefits of 

certain tribal-specific programs, and/or have income at or below 135% of the Federal Poverty 

Guidelines.  More information is available at the PSC website: www.psc.state.wv.us. 

World Senior Citizen Day may have passed, but let it serve as a reminder to help the seniors in 

your life every chance you get.  They’ve earned it! 
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