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For Immediate Release         May 13, 2010 
   

PSC conditionally approves sale of  
Verizon landlines to Frontier   

The Public Service Commission of West Virginia issued an order today approving, subject to 

certain conditions, the sale of Verizon-West Virginia to Frontier Communications and the transfer of 

certain long distance customer accounts of Verizon Long Distance and Verizon Enterprise to a new 

Frontier affiliate. 

While any merger carries some level of risk, the Commission concluded that the benefits presented 

by this proposed merger, with conditions and commitments, outweigh the negatives or potential risk. 

The Commission believes that Frontier will emerge as a successful telecommunications utility 

company to serve West Virginia. 

Some of the conditions to the transfer mentioned by the Commission included requiring Frontier:  

• To honor all existing obligations of Verizon following the close of the sale, including the 

currently effective Retail Quality Service Plan approved by the Commission to continue 

through at least July 2, 2011. 

• To make capital investments in Verizon of $30 million during the second half of 2010, $75 

million in 2011 (including $12 million targeted at service quality), $63 million in 2012 and $63 

million in 2013. 

• To make additional capital investments of at least $48 million to increase broadband 
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deployment and subscription in the Verizon service territory. 

• To expand broadband availability in Verizon service areas so that by no later than the end of 

the fourth year following the close of the sale, access to broadband service will be available to 

no less than 85 percent of the households within Verizon service areas. 

• To locate its Southeast regional headquarters in Charleston, WV, after closing the sale. 

Charleston will be Frontier’s Southeastern regional headquarters, and will be a major 

employment center for Frontier in the region. It will be the hub for engineering, technical, 

operation and executive personnel for Frontier’s operations in West Virginia, Tennessee, North 

Carolina, South Carolina, Mississippi, Alabama, Georgia and Florida. 

• To adopt all of Verizon’s tariffs, price lists and contracts, including long distance, under the 

same terms and conditions at closing. 

• To cap all regulated rates subject to jurisdiction of the Commission for one year after close of 

the transaction. 

• To provide E-911 functionality provided by Verizon prior to close.  

• To waive early termination fees for current Verizon customers participating in a Verizon 

bundled service package for the first 90 days after closing. 

Also included in the Order is the provision that Verizon will fund the pension account for 

employees moving to Frontier, and Verizon will remain responsible for employees who have retired 

prior to closing. 

More information, including a copy of the Commission Order, may be obtained by accessing the 

Commission’s website, www.psc.state.wv.us, and referencing Case Number 09-0871-T-PC. 
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