
 

 
 

The 

 

The Pipeline 
Published Quarterly by the  

Public Service Commission 

 201 Brooks Street, P.O. Box 812 

Charleston, WV 25323 

Web Address:  http://www.psc.state.wv.us. 

Email: ntincher@psc.state.wv.us 

Telephone:  (304) 340-0440 

Toll Free:  (800) 344-5113  

Fax:  (304) 340-3759 

 

Contributors 

Tammy Tabor, PSC 

Versie Hill, PSC 

Dawn Newell, DHHR 

Jeremy Wolfe, RISK 

John Mottesheard, PSC 

Katheryn Emery, WVDEP 

 

The information contained in this publication is 

based on the current laws, rules, regulations, and 

policies of the PSC, DEP and DHHR and reflects 

the personal or professional opinions of the indi-

vidual authors.  Nothing contained in the publica-

tion should be construed as an adjudication  on 

any specific factual situation or as a formal opin-

ion of the PSC, DEP, or DHHR unless it is clearly 

cited as such. 

July—September 2011 

INSIDE 

THIS ISSUE 

 

News and Views From WV Bureau for  Public  Health,  WV Department  of  Envi -

ronmental Protect ion ,  and the  Public  Service  Commission  of  WV  

1 

Community Utility Decision Makers – Manag-

ing a Legacy or a Nightmare?  

 
                                    By:  Tammy Tabor 

                                            Supervisor II 

                                            Water and Wastewater Division 
                                                 Public Service Commission 

There are important questions each community 

utility decision maker must address.  Are your fa-

cilities adequate and appropriate for your commu-

nity?  Or are they aging, oversized, energy ineffi-

cient, and requiring frequent maintenance?  Is the 

community concerned about the operating and 

maintenance budget for the facility?  Is the com-

munity concerned with the water and wastewater 

utility rate structure?  If these questions sound fa-

miliar…you are not alone!  The infrastructure sys-

tems in the United States have been in dire straits 

for quite some time, and the country is already be-

hind in addressing these issues.  The US EPA esti-

mates that it will cost between $534 Billion to $1 

Trillion to meet the water and wastewater needs by 

the year 2025.  So, NOW is the time for you, the 

community leader, to take responsibility and ac-

tion!  We can start addressing these tasks by taking 

one step at a time…and one community at a time. 

 

The steps available to our rural communities may 

seem like daunting, scary, expensive, and impossi-

ble options, but they really aren’t.  The steps in-

clude: 

 Step 1 - Understand your utility operations 

 Step 2 - Determine your utility goals 

 Step 3 – Plan for the future 
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Step 1.  The initial step is the easiest!  However, it will take effort, commitment, 

and time.  The first step is to find out where you are.  You cannot determine where 

you are going without knowing where to start.  In the past several decades the tra-

ditional methodology for designing treatment facilities has been to oversize every-

thing.  It is common for treatment plant motors to operate at 70-80% of the esti-

mated capacity without proper controls or drives.  These conditions lead to im-

proper equipment function, early equipment maintenance and replacement. 

 

With respect to your facility, you must know the capacity of the plant and both the 

design flow and the peak flow rates.  In addition, determine the actual flow enter-

ing the facility, as well as the historical flows.  Is the facility flow increasing, de-

creasing, or stable?  How does that compare to the local population, the industrial 

status, and the commercial growth?  As you are tabulating the average flows, no-

tice if there are spikes or other fluctuations.  With respect to wastewater, the flow 

could be influenced by storm inflow and infiltration, control malfunctions, equip-

ment operations, or other breakdowns in the system.  With respect to water, flow 

can be influenced by routine service (flushing), emergencies (fires), water loss, 

equipment efficiency, and routine throttling of valves.   

 

The next part of understanding your utility can be a little more labor intensive, but 

is very straightforward.  You must determine the extent of the operation and main-

tenance of the utility system.  How old is the utility, the piping network, the under-

ground components, the treatment facilities, and all of the other associated assets?  

When will the assets need to be repaired, replaced, or upgraded?   What are your 

routine maintenance plans and procedures?  Are there options, alternatives,  recom-

mendations, or regulations to guide you?  There is a term used for this, and it is 

called Asset Management.   

 

The EPA definition of asset management is ―maintaining a desired level of service 

for what you want your assets to provide at the lowest life cycle cost.  Lowest life 

cycle cost refers to the best appropriate cost for rehabilitating, repairing, or replac-

ing an asset‖.  This simply means that you determine what assets are in the utility 

system, their age, their life expectancy, the consequence of asset failure, and the 

best way to maintain them.  With those determinations, you can operate the system 

at the lowest cost possible without taking shortcuts.  There are free computer soft-

ware programs to assist you with this process, as well as private companies that 

will assist you for a fee.  This step will help you focus on the utility needs, the util-

ity budget, and the overall future of the utility. 
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The last part of understanding your utility relates to the quality of the utility treat-

ment process.  There are permit requirements for quality and level of service, and 

these are in place to protect not only the environment, but also the customers…the 

citizens of your community.  Public health and welfare cannot be taken lightly, and 

the responsibility of the utility provider is to maintain these without exception.  It 

must be emphasized that maintaining quality and operating within permitted re-

quirements and regulatory guidelines is paramount.  This includes but is not lim-

ited to operating the facility as permitted, training the operators and staff to stay 

current with new regulations as well as maintenance issues, meeting quality stan-

dards, and planning for future operations.  Any deviations from the quality parame-

ters must be analyzed, and modifications or other changes need to be implemented 

to get back on track. 

 

Step 2.  Now you are close to understanding your system, facility operations, and 

level of service, and are ready to proceed further in the process.  The second step in 

addressing the utility is to determine the goals and mission statement.  A very sim-

ple way to start this process is to ask these pertinent questions.  Does the commu-

nity plan to be involved with future water and wastewater needs and services?  

Does the community want to continue to operate and maintain the utility service, 

or is it an option to have a private company assume the responsibility?  If the com-

munity is planning to continue and be responsible for the utility, then the last step 

becomes critical. 

 

Step 3.  Planning for the future is the third step.  Whoa there, who can foretell the 

future?  With changes in regulations, testing parameters, funding requirements, en-

ergy costs, employee availability, and budgetary constraints, no one knows what 

tomorrow will bring.  However, you can make educated decisions towards a desir-

able future, and this approach will always beat a wild guess! 

 

The important questions are typically the same all over.  Will a new facility or an 

upgrade be required?  Will major, or minor, repairs and replacements be needed?  

And when will all of this have to be put in place?  When will the pipes, manholes, 

valves, hydrants, and other appurtenances fail and need to be replaced?  There are 

typical ―industry standards‖, along with your utility maintenance logs and histori-

cal data, as well as other planning mechanisms to help you with this part.  No one 

can expect perfection at this step, but the attempt will reap benefits in the long term 

by addressing the needs and quantifying the magnitude of the effort. 



 

 

 

The most critical phase in this process is to understand the problem at hand.  You, 

the decision maker, must ask questions, understand the scope of the project, keep 

the project on task and well defined, and not give in to fear and ignorance.  In the 

event a regulatory agency directs your community to resolve an issue, keep in 

mind that there may be several methods to accomplish this.  It is your duty to de-

termine the most efficient and economically feasible path forward.  You will work 

with design professionals and contractors, and you will direct them to prepare and 

produce the projects for your community. 

 

The third step seems like it should be quite simple.  How to update or upgrade the 

utility will only take money, so just pay for it!  Whew, done!  Hold on!  Not so 

fast!  Where will this money come from?  You can’t always count on grants and 

loans.  Recent increases in the demand for these monies have made it more diffi-

cult for communities to receive awards.  It is the utility owner’s fiscal responsibil-

ity to provide the utility service to the customers and to charge a rate that not only 

covers the cost of treatment, but also the costs associated with retiring debt service, 

future capital improvements, replacement and/or repair of assets, and even poten-

tial emergencies.  What can a utility provider do?  Cutting costs is not only viable, 

but also a prudent option to help reduce the budget.  And, it is possible to do! 

 

A way to cut costs is to be proactive and energy efficient.  Typically, pumping can 

consume up to 80% of the energy use at a water facility and up to 60% at a waste-

water facility.  These costs are a very significant portion of most community budg-

ets.  An Energy Audit at each facility can identify the ways that energy is being 

utilized, and detail opportunities to reduce the energy use, and the associated costs.  

The best part is, these opportunities can be implemented all at once, with a very 

low simple payback, or on an ―as-needed‖ or ―as-fails‖ basis.  The first option will 

allow you to make major changes quickly and see a return on your investment in a 

short period of time.  The second option will allow you to make changes at a slow, 

easily manageable pace.  The second option will take longer to recoup your invest-

ment, but will pay for itself over time.  It is possible to see savings ranging from 

6%-60%, depending on the size, age, and operations of the facility.  Regardless of 

the option you choose, the utility, the community, and the environment all will 

benefit.  The future can look bright, if we all start today! 

 

The Rural Community Assistance Program (RCAP) may be able to help you get 

started!  RCAP services offered that are specific to this article include Utility Man-

agement (including technical,  

 

4 



 

 
5 

agement (including technical, managerial, and financial capacity), Rate Setting 

Studies, Asset Management (in association with EPA free asset management soft-

ware program CUP$$), Energy Audits, Operational Audits, Geographical Informa-

tion Systems (GIS), and specializing in assisting communities to obtain financing 

for water and wastewater projects.  These services only touch on the many services 

available from RCAP, and rural communities are encouraged to contact their local 

technical service provider for further opportunities. 

 

Now is the time to start.  Begin by noting the details and document this process.  

The process will take great effort, stacks of data, and indepth thought processes 

that may seem obvious to the planners today.  However, future community leaders 

will not want to guess at your thoughts, re-create your steps, or blindly head down 

a path that might take the community in a direction other than what has been 

worked so hard for.  Documentation will streamline the process, allow future deci-

sion makers to follow a dedicated direction, and be the most economical path for 

everyone involved.  Detailed notes, reports, processes and procedures, and even 

sketches on napkins can prove to be invaluable later.  This could be implemented 

as a strategic plan or master plan for your community.  Do not skimp on this part 

of the process, it will solidify your legacy! 

 
(Reprinted with permission from The Great Lakes RCAP Connection Spring 2011 

Community Utility Decision makers- Managing a Legacy or a Nightmare? 

Scott Strahley, P.E. Ohio RCAP) 

TAPPER SAYS:  Did you know that West Virginia Code 16-13A-3 re-

quires public service districts to provide to the Public Service Commission, 

within thirty days of the appointment of a board 

member, the following information: The board 

members name, home address, home and office 

phone numbers, date of appointment, length of 

term, who the new member replaces and if the 

new appointee has previously served on the board. 

The Public Service Commission shall notify each 

new board member of the legal obligation to at-

tend the mandatory public service district board 

members seminar required in the same code sec-

tion. 
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ARE YOUR WATER AND WASTEWATER BILLS BEING  

COMPUTED CORRECTLY? 

 
                  By: Versie Hill 

                                  Utilities Analyst 

                                                         Water & Wastewater Division 

                                                      Public Service Commission 

 

Often times we rely so heavily on the ―Billing System‖ being correct that we do 

not take steps to ensure that the billing is actually correct.  Have you heard the 

term, ―garbage in – garbage out‖?  It is a very strong term as it relates to computer 

data output, but the intent is simple.  The raw data that is ―uploaded‖ in a computer 

system must be accurate to give the correct or expected results. 

 

There are several questions you should ask yourself…….. 

 

1. Do the rates that are programmed in my billing system represent the rates 

that are approved and on file with the Public Service Commission? 

2. Is the billing consistent with the “blocks” listed in the utility’s tariff? 

3. Is the billing accurate based on the customer’s meter size? 

4. Was the billing system updated when my new rates became effective? 

Many informal customer complaints handled by the Water and Wastewater Divi-

sion pertain to billing accuracy. 

 

Finding out after the fact that your customer billing is incorrect could result in a 

hardship for you as a Utility.  Customers that are due refunds because of billing 

errors should receive refunds (cash) or credits on a future bill.  It is ultimately the 

customer’s choice.  Keep in mind, just as you may be overbilling customers, you 

could also be under billing customers (loss of revenue for the Utility).  The respon-

sibility of the Utility is to ―get it right the first time‖ and avoid the repercussion of 

billing errors.   

 

There is an assistance tool called a ―Billing Calculator‖ that is used quite often by 

our Division to properly price the gallons billed so that an amount to be billed is 

determined.  This tool will not only allow you to verify your billing, but it will also 

allow our Division to convert your minimum bill amounts per meter size to mini-



 

7 

mum bill amounts per meter size to minimum gallons per meter size.  This brings 

to mind an often detected billing error as it related to billing for meters over 5/8 

inch. 

 

For example……… 

 

Your tariff rates are: 

$10.86 per 1,000 gallons for the first 2,000 gallons 

$8.41 per 1, 000 gallons for the next 3,000 gallons 

$6.38 per 1,000 for the next 5,000 gallons 

$5.73 per 1,000 gallons over 10,000 gallons 

 

Your Minimum Charges 

5/8 inch meter = $21.72 for 2,000 gallons 

¾ inch meter = $32.58 

1 inch meter = $54.30 

 

You program your system for the following result: 

5/8 inch meter @ 3,000 gallons used = $21.72 + $8.41 = $30.13 

¾ inch meter @ 3,000 gallons used = $32.58 + $8.41 = $40.99 

 

 

  

      (The billing for the ¾ inch meter is incorrect.) 

 

You program your system for the following result: 

5/8 inch meter @ 3,000 gallons used = $21.72 + $8.41 = $30.13  

¾ inch meter @ 3,000 gallons used = $32.58 (The equivalent gallons for a ¾ inch 

meter at $32.58 = 3,291 gallons). 

 

 

 

        (The billing for both the 5/8 inch meter and the ¾ inch meter is                                  

 correct.) 

 
  

The following partial display is an example of a Bill Calculator for the above tariff: 
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Billing Calculators have been found to be most useful to those Utilities that have 

had rate increases due to 30-B Purchased Water or Wastewater filings.  The Water 

and Wastewater Division can provide the billing calculator to satisfy this need or 

any other needs when you feel the information will be useful. 

 

The best time to verify billing is prior to issuing new bills following a rate change.  

Doing so will minimize the impact of potential billing errors for the customer and 

the Utility as well.  

  

It is not practical to verify each and every bill manually against each mechanical 

bill that is produced.  It is practical that you should verify a random selection of 

bills that would include different billing classes and different meter sizes.  Take 

steps now to verify your billing and establish a practice of verifying your billing 

after every rate change.   

 

If you can answer ―yes‖ to the four questions presented in this article you have 

passed your own initial verification test.  If you answer no to any of the four ques-

tions, take action now to fix it.  If you need assistance, just contact our Division.  

We are here to help you. 

Overview of the Office of Environmental Health Services 

Certification and Training Program  
 

                                          By:  Dawn Newell 

          Training and Certification Program 

                                              Environmental Resource Program Manager I

                                  DHHR 

The West Virginia Department of Health and Human Resources (WVDHHR), Bu-

reau for Public Health (BPH), Office of Environmental Health Services (OEHS) 

has primacy over public drinking water, or in other words, the authority to admin-

ister all the federal Safe Drinking Water Act (SDWA) requirements at the state 

government level.  Several programs within the Environmental Engineering Divi-

sion (EED) implement all state and federal requirements.  These programs and 

their requirements form a multiple barrier approach complete with technical and 

managerial barriers that help prevent contamination at the source, enhance treat-

ment, and ensure a safe supply of drinking water for consumers.     
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Operator certification helps protect human health and the environment by estab-

lishing minimum professional standards for the operation and maintenance of pub-

lic water and wastewater systems which are an important step in promoting com-

pliance with the SDWA.  In WV, the Certification and Training (C&T) program 

provides training, testing and certification for public water system operators 

(through 64CSR4), public wastewater system operators (through 64CSR5), back-

flow prevention and assembly inspector testers (through 64CSR25), and water well 

drillers/pump installers (through 64CSR19).  Approximately 5,000 certifications 

are overseen by the following C&T program staff: 

 

Mary Lowe  (304) 356-4335 (water operators & BPAIT)   

Nathan Nelson (304) 356-4266 (water operators & BPAIT) 

Karana Malone (304) 356-4336 (wastewater operators, well drillers & pump              

   installers) 

Becky Payne (304) 356-4334  (wastewater operators, well drillers & pump  

    installers) 

Dawn Newell (304) 356-4337  (program management) 

 

The C&T program is located in the OEHS central office at 350 Capitol Street, 

Room 313 in Charleston, WV 25301-3713.  The C&T program fax number is 

(304) 558-4322.  If you have any questions, please contact a staff member above or 

visit our website at www.wvdhhr.org/oehs/eed/swap/training&certification for ad-

ditional information. 

Seat Belt Safety 

 
                      By:  Jeremy C. Wolfe 

                      Loss Control Manager  

                      West Virginia Board of Risk and Insurance Management 

Seat belts save lives.  Do you wear yours?  Do you make sure that passengers rid-

ing in the vehicle with you are wearing theirs?  States have made laws to require 

the use of seat belts, but unfortunately some people still don’t get it and don’t take 

these vehicle safety features seriously!  The benefits of using seat belts have been 

proven time and time again, just as the regrettable consequences have been realized 

time and time again by those who chose not to buckle up.  Whether it’s due to be-

ing in a hurry, feeling as if you’re constricted when buckled up, preoccupied with 

other things and just simply not paying attention, or whatever the excuse. The fact 

is, it is just plain negligent on one’s part to not make sure that all occupants in a  

http://www.wvdhhr.org/oehs/eed/swap/training&certification
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vehicle are buckled up before the vehicle is ever taken out of park. 

 

How important is safety belt usage? With that said, Here are some facts relating to 

seat belt use that you might want to know: 

 

 Seat belt use decreases the risk of death by 45% for occupants riding in 

cars. 

 Seat belt use decreases the risk of death by 60% for those riding in trucks 

or SUVs. 

 Seat belts save 14,000 lives each year. 

 20% of Americans still fail to use seat belts. 

 All federal employees are required by Executive Order 13043 to wear seat 

belts while traveling on public business as passengers or drivers. 

 At least 28 federal workers were killed in on-the-job related traffic crashes 

in fiscal year 2003. 

 Around 8,000 federal workers were injured in on-the-job related traffic 

crashes in fiscal year 2003. 

 The U.S. Government has paid out nearly $75 million in medical and com-

pensation costs related to federal employee injuries and deaths from motor 

vehicle crashes over the past five years. 

 

By just incorporating the use of seat belts every time we enter a vehicle, whether as 

a driver or passenger, we can all help to decrease these types of preventable inju-

ries and deaths.  The benefits of seat belt use need to be communicated to every-

one, young and old, so that buckling up will become as routine as opening the door 

to enter the vehicle and putting the key in the ignition.  Remember, seat belts save 

lives, but that’s only true if they’re being used. 

 

References: 

 

U.S. Department of Labor, Office of Workers’ Compensation Programs.  Data prepared 

by OWCP for OSHA. 

U.S. Department of Transportation, National Highway Traffic Safety Administration, Na-

tional Center for Statistics and Analysis, Safety Belt Use in 2003-Use Rates in the States 

and Territories. 

U.S. Department of Transportation, National Highway Traffic Safety Administration, Na-

tional Occupant Protection Use Survey, June 2003. 

Contributed by: Carl Baldwin, Safety & Loss Control Specialist, West Virginia Board of 

Risk and Insurance Management 
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New Water and Sewer Rules / Service Interruptions 
 

                 By:  John Mottesheard 

            Engineering Technician 

            Engineering Division  

                                                                         Public Service Commission 

You have probably heard it said before but, ―There is nothing more permanent than 

change‖.  Everyday we must adapt to the constant changes in our surroundings. It 

is no different in the utility world when it comes to advances in new technology 

and how best to apply and adapt to those changes.  Periodically the Commission 

looks at the Rules for the Government of Utilities in Telephone, Motor Carrier, 

Electric, Gas, Water and Sewer in order to bring them up to date with the changing 

world around us.   

 

 Due to customer concerns over the years the Commission felt it necessary to ad-

dress service interruptions of utility service, be it a scheduled interruption for rou-

tine maintenance an unscheduled interruption due to mechanical failure or line 

break or an interruption of service due to weather.  The Commission felt there 

should be a better line of communication to the customer when it came to their 

utility service being interrupted and the customer not knowing how long they 

would be without service.  In processing formal and informal complaints through 

the years, PSC staff has found that communication, or lack there of, between the 

customer and utility has very often been the underlying issue within a utility com-

plaint. 
 

Below are the new rules regarding communication between the Utility and the af-

fected customer or group of customers that would be without service, be it planned 

or unplanned. 

 

Water Rule 4.12.  Service interruptions. 

 

4.12.a.  Records of interruptions.  --  Each utility shall keep a record of all 

interruptions of service affecting its entire system or major divisions thereof, in-

cluding a statement of the time, duration, and cause of the interruptions. 

 

           4.12.b.  Notification to customer for scheduled interruptions.  --  Every cus-

tomer affected shall be notified in advance of contemplated work which will result 

in an interruption of service. 
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 4.12.c.  Curtailment or restriction service policy.  --  Each utility shall file 

with the Commission for any contemplated curtailment or restriction policy to any 

customers, prior to such curtailment or restriction policy being put into effect.  The 

following information shall be supplied: 

 

                 4.12.c.1.  Reason for curtailment or restriction of service. 

 

                 4.12.c.2.  Date curtailment or restriction policy requested to begin. 

 

                 4.12.c.3.  Duration of policy and projected correction programs with 

time parameters for completion. 

 

           4.12.d.  Notice required for unscheduled interruptions.  --  (In the event of 

an unscheduled service interruption, the Bureau for Public Health and the 

Commission shall be notified as soon as possible upon a utility becoming 

aware of an unscheduled service interruption.)  Additionally, customers and the 

general public shall be made aware of any unscheduled service interruption by util-

izing one or more of the following acceptable methods of public notification as ap-

propriate: 

 

                 4.12.d.1.  Fax/e-mail notification to local radio and television stations, 

cable systems, newspapers and other print and news media in the affected area as 

soon as possible after the event occurs.  The notification must provide relevant in-

formation about the event, such as the affected location, its potential impact includ-

ing possible adverse health effects and the population or subpopulation particularly 

at risk, and a description of actions affected ratepayers/occupants should take to 

ensure their safety, with updates as often as needed. 

 

                 4.12.d.2.  Use of the utility’s own Internet web site and 24/7 emergency 

phone line and integrated voice response system to provide relevant information 

about the event, such as the affected location, its potential impact including possi-

ble adverse health effects and the population or subpopulation particularly at risk, 

and a description of actions affected ratepayers/occupants should take to ensure 

their safety, with updates as often as needed. 

 

                 4.12.d.3.  Other types of notice at the discretion of the utility, including, 

but not limited to, doorknob flyers distributed to affected ratepayers/occupants, e-

mail, text message, automated dialing system (outbound dialing). 
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            4.12.e.  Actual notice must be provided to affected health care and child-

care facilities and other facilities, for example, schools and restaurants, as deter-

mined by consultation with the Commission, the Bureau for Public Health, the De-

partment of Environmental Protection and other state agencies as necessary. 

 

            4.12.f.  Coordination with state and local emergency management agencies 

must occur, as needed, to use any emergency alert system available for qualifying 

situations. 

 

            4.12.g.  Public Notice Templates.  --  Utilities should have public notice 

templates prepared in advance to be available when needed to avoid wasting criti-

cal time developing materials when confronted with an unscheduled service inter-

ruption.  The notices should cover all possible scenarios from water conservation 

to boil water alerts to contaminants of concern and associated health effects. 

 

            4.12.h.  Utility Contact Person.  --  To ensure that the public is informed in 

the case of an unscheduled interruption occurring due to an emergency situation, 

utilities should have a knowledgeable contact person stationed onsite during the 

emergency, if possible, to communicate to the public and media on behalf of the 

company. 

 

            4.12.i.  In the case of an unscheduled interruption occurring due to an emer-

gency situation, water utilities should make a reasonable effort to ensure that ade-

quate quantities of alternative supplies of water essential for domestic use are made 

available in a sufficient number of conspicuous and predetermined locations rela-

tive to the number of customers affected by the incident.  This includes the use of 

water tankers or free bottled water, or both.  Utilities should ensure that customers 

are adequately notified of the times available and locations of alternative water 

supplies.  When bottled water is used, utilities should have plans in place, based on 

prior coordination with local vendors, to have adequate supplies to last for the du-

ration of the outage.  The Commission encourages utilities to work proactively 

with community-based organizations that would have readily available information 

on the location and special needs of affected elderly or homebound customers in 

the area. 

 
 ----------------------------------------- 

Sewer utilities should refer to Sewer Rule 4.11 for detailed information re-

garding service interruptions. 
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The above rules will better serve the customer or group of customers affected and 

should also help the utility with overall customer relations when it comes to edu-

cating the public in what is actually involved in trying to provide service with ag-

ing infrastructure and sometimes unpredictable weather.  Customers don’t always 

understand or have the knowledge to appreciate what it takes to actually fill a glass 

with water that is safe to drink. 

The CWSRF—FY 2012 

 
     By:  Katheryn Emery, P.E. 

                                 Program Manager 

                                 Clean Water State Revolving Fund 

                                 WV DEP 

The CWSRF program has seen a lot of changes since last year.  The most obvious 

changes have been in personnel.  Since last year, Mike Johnson retired and I  

moved into his position.  Jeff Brady, formerly with BPH, has made the move from 

the DWTRF to the CWSRF and has replaced me as manager of the engineering 

section.  One of our staff engineers, Jonathan Holbert, moved to the DEP’s AML 

program and we now welcome Don Wang, also formerly with BPH, to the engi-

neering section. 

 

Other changes coming to the program involve funding.  ARRA will be coming to 

an end in FY 2012.  Please keep in mind that even if all the funds have been ex-

pended, EPA and OIG may still be coming to your facility for an inspection.  EPA 

has hired contractors to inspect ARRA projects nationwide.  They have WV facili-

ties scheduled for inspections in September 2011 and will be thoroughly reviewing 

all ARRA documentation.  While documentation is the key to all successful pro-

jects, it is especially critical at this time.  Make every effort to document compli-

ance with all of your bond conditions.  We recommend that you keep all documen-

tation for at least three to five years.   

 

The Intended Use Plan for 2012 has also been drafted and changes have been made 

for the upcoming year.  This year’s federal capitalization grant will be in the 

amount of $23,019,000 and with the 20% state match, the total amount is 

$27,622,800.  An additional $7,110,255 in debt forgiveness and $4,603,800 in 

green funding are part of this award.  The 2012 IUP also provides guidance on how  



 

 

the program will be addressing MHI changes from the 2010 Census.  The largest 

change to the upcoming IUP is the pilot program offering design loan debt for-

giveness for green decentralized wastewater treatment systems only.  The public 

hearing for the IUP was held at DEP on July 22, 2011, and no substantial com-

ments were received.  The final version will be posted on the agency’s website 

within the next few weeks.  As always, commitments of CWSRF funds are based 

on readiness to proceed. 

 

 If you have any questions concerning any of these issues, please contact 

me at 304-926-0499 ext. 1596.  My staff and I are available to help. 

16 



 

 

Information to include with Water or Sewer Form Number 1 Page 2 of 2 



 

PUBLIC SERVICE COMMISSION OF WEST VIRGINIA 
 

  

 WATER AND WASTEWATER DIVISION 

 
 

ADMINISTRATION 

Amy L. Swann, Director   aswann@psc.state.wv.us   340-0481  
Nancy Tincher, Secretary I ntincher@psc.state.wv.us   340-0440  
  

Assistance Staff 

 
Dave Acord, Manager                                           dacord@psc.state.wv.us                                      340-0366 

 
GRANTS & FUNDING, FINANCE, ADMINISTRATIVE, OFFICE OPERATIONS 

Conrad Bramlee, Utilities Analyst III                     cbramlee@psc.state.wv.us 340-0471 

Bonnie Boston, Utilities Analyst II bboston@psc.state.wv.us 340-0479 

Versie Hill, Utilities Analyst I vhill@psc.state.wv.us                                      340-0870 

Pina Sangani, Utilities Analyst I                            psangani@psc.state.wv.us                      340-0769 

 

INFORMAL COMPLAINTS  

Tammy Tabor, Supervisor                                  ttabor@psc.state.wv.us                                         340-0826                             

Michelle Adkins, Consumer Affairs Tech.             madkins@psc.state.wv.us                                     340-0321   

James F. Aucremanne, Consumer Affairs Tech jaucremanne@psc.state.wv.us 340-0379              

Sharon Godwin, Consumer Affairs Tech sgodwin@psc.state.wv.us 340-0494 

Christopher Garnes, Consumer Affairs Tech cgarnes@psc.state.wv.us   340-0467 

 

                                                                                 FAX 304-340-3759 

 

ENGINEERING DIVISION 
 

ADMINISTRATION 

Earl Melton, PE, Director  emelton@psc.state.wv.us 340-0392    

Victoria Trent, Secretary    vtrent@psc.state.wv.us 340-0370  

Julie Caton, Office Assistant II          jcaton@psc.state.wv.us 340-0395 
 

 Assistance Staff 

 
CASE CONTROL 

David W. Dove, PE, Chief Utilities Manger       ddove@psc.state.wv.us 340-0436 

Lisa Bailey, Technical Analyst I     lbailey@psc.state.wv.us                        340-0499 

Jonathan Fowler, PE, Engineer III jfowler@psc.state.wv.us 340-0491 

David Holley, Technical Analyst I      dholley@psc.state.wv.us 340-0328 

Mansour Mashayekhi, Technical Analyst Assoc mmashayekhi@psc.state.wv.us 340-0428 

Joe Marakovits, Technical Analyst III                   jmarakovits@psc.state.wv.us 340-0443 

Jim Spurlock, Technical Analyst II                        jspurlock@psc.state.wv.us 340-0357 

Sylvie Steranka, Technical Analyst I                    ssteranka@psc.state.wv.us 340-0466 

James C. Weimer, PE, Engineer I                           jweimer@psc.state.wv.us 340-0476 

 

 ASSISTANCE 

Jeff Bennett, Utility Inspector II                             jbennett@psc.state.wv.us 340-0313 

Ralph Clark, PE Engineer II                                   rclark@psc.state.wv.us 340-0455 

Eric DeGruyter, Technical Analyst III edegruyter@psc.state.wv.us 340-0388 

Ingrid Ferrell, Technical Analyst III     iferrell@psc.state.wv.us                   340-0335 

Craig Miller, Utility Inspector II                             cmiller@psc.state.wv.us 340-0353 

John Mottesheard, Engineering Tech.                    jmottesheard@psc.state.wv.us                        340-0399 

Wayne Perdue, Technician Analyst I                    wperdue@psc.state.wv.us 340-0493 

Don Walker, Technician Analyst I                         dwalker@psc.state.wv.us 340-0434 
 

 FAX 304-340-0452 



 

UTILITIES DIVISON 

 
 

ADMINISTRATION 

Cheryl Ranson, Director   cranson@psc.state.wv.us   340-0421 

Lynn Scott, Administrative Secretary  lscott@psc.state.wv.us   340-0350 

Marcia Rucker, Office Assistant II  mrucker@psc.state.wv.us   340-0365 

Paul Stewart (Contract)   pstewart@psc.state.wv.us   340-0771 

 

CARRIER AND CONSUMER OPERATIONS 

Michael Fletcher, Deputy  Director  mfletcher@psc.state.wv.us   340-0367 
Barbara Griffiths, Office Assistant II  bgriffiths@psc.state.wv.us   340-0415 

 

 FAX 304-340 -0462 

 

MOTOR CARRIER & FORMAL COMPLAINTS 

Steve Kaz, Supervisor   skaz@psc.state.wv.us   340-0760 
Dwayne Blevins, Utility Inspector III  dblevins@psc.state.wv.us   340-0449 

Robert Cadle, Utilities Analyst II  rcadle@psc.state.wv.us   340-0419 

Mike Dailey, Utilities Analyst II  mdailey@psc.state.wv.us   340-0495 

Bill Flenner, Utilities Analyst I  bflenner@psc.state.wv.us   340-0496 

Dave Rupel, Utilities Analyst II  drupel@psc.state.wv.us   340-0765 

 

AUDITS, FINANCE AND RATES 

Diane Davis, Deputy Director  ddavis@psc.state.wv.us   340-0369 

 

CASE AUDITS 

Tom Sprinkle, Manager   tsprinkle@psc.state.wv.us   340-0345 

 

LONG TERM AUDITS 

Ed Oxley, Supervisor   eoxley@psc.state.wv.us   340-0360 

Billy Belcher, Utilities Analyst II  bbelcher@psc.state.wv.us   340-0869 

Adam Hodges, Utilities Analyst I                          ahodges@psc.state.wv.us                                       340-0358 

Myra Russell, Utilities Analyst II                          mrussell@psc.state.wv.us                                       340-0315 

 

SHORT TERM AUDITS 

Dave Pauley, Supervisor   dpauley@psc.state.wv.us   340-0439 

Melinda Cox, Utilities Analyst II  mcox@psc.state.wv.us   340-0477 

Jonathan McQuire, Utilities Analyst I  jmcquire@psc.state.wv.us   340-0460 

Sandra Mitchell, Utilities Analyst II  smitchell@psc.state.wv.us   340-0447 

Aaron Piller, Utilities Analyst I  apillar@psc.state.wv.us   340-0816 

 

REVENUE REQUIREMENTS 

Dixie Kellmeyer, Manager   dkellmeyer@psc.state.wv.us  340-0762 

Jim Boggess, Utilities Analyst II                           jboggess@psc.state.wv.us                                      340-0352 

Karen Buckley, Utilities Analyst II  kbuckley@psc.state.wv.us   340-0470 

Brian Dworsky, Utilities Analyst I  bdworsky@psc.state.wv.us   340-0773 

Pam Latocha, Utilities Analyst II  platocha@psc.state.wv.us   340-0422 

 

19A CASE 

William Nelson, Manager   bnelson@psc.state.wv.us   340-0445 

Troy Eggleton, Utilities Analyst II  teggleton@psc.state.wv.us   340-0397 

Pete Lopez, Utilities Analyst II  plopez@psc.state.wv.us   340-0823 

Tarah Petersen, Utilities Analyst II                        tpattersen@psc.state.wv.us                                    340-0844 

Ron Vernon, Utilities Analyst II  rvernon@psc.state.wv.us   340-0868 

 

 FAX 340-340-0326 


