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News and Views from the Public Service Commission of WV, WV Board of Risk and Insurance Management, WV Dept. of Environmental 

Protection, and WV Dept. of Health and Human Services 

Customer Communication Requirements for 

Water Utility Terminations 
By Markita Black, Consumer Affairs Technician, Water and Wastewater Division, Public Service 

Commission of West Virginia 

 

  Water utilities in West Virginia are required to follow specific 

procedures when seeking to terminate a customer’s water service due to 

non-payment. In addition to mailing a termination notice to the customer, 

the utility is also required to make at least two attempts at personal 

contact before terminating service. The Public Service Commission of 

West Virginia (Commission) outlines the protocol for these contacts in 

section 4.8.a.3. of the Water Rules. 

 

  For purposes of the aforementioned Rule personal contact includes 

telephone calls and face-to-face meetings. Other considerations include:  

1. Both attempts at contact must be made on two separate 

business days, at least 24 hours prior to the scheduled 

termination. 

2. Both attempts at contact must be made by telephone calls or 

face-to-face meetings. 

3. If either of the attempts at contact is made by telephone, the 

utility may leave a message in lieu of speaking to the actual 

customer. 

4. If the first attempt at contact is made by telephone, and the 

utility leaves a message, a second attempt at contact is not 

necessary, but recommended. 

5. If the utility is successful in actually speaking to the customer 

on the first attempt at contact, a second attempt at contact is 

not necessary, but recommended. 

6. If the first attempt at contact is made by telephone, and there 

is no capability to leave a message and the utility does not 

speak with the customer, a second attempt at contact is 

necessary. 

7. If the first attempt at contact is made to a non-working 

number, the second attempt at contact must be face-to-face. 

8. If the second attempt at contact is face-to-face, and the utility 

is unable to speak with the customer, it must document the 

place, time, and outcome of the attempt. 
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  To make sure it has complied with all of the necessary requirements 

to terminate water service, the utility should always document any 

attempts at personal contacts for future reference. Failure to properly 

document all attempts at personal contacts can result in the utility having 

to restore service to the customer, even though payment has not been 

received. 

 

  As always, the Commission is available to answer any questions regarding the termination notification 

process. 
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Safe Driving Tips 
By Carl Baldwin, Deputy Loss Control Manager, West Virginia Board of Risk and Insurance Management 

 

Driving a company vehicle entails great responsibility. How you operate and maintain that vehicle is a di-

rect reflection of you and the organization you represent. When you drive on the roadway, it is important 

to not only be a safe driver behind the wheel, but to also be aware of your surroundings and road condi-

tions. To stay safe, focused, and avoid roadway dangers, make it a habit to follow these basic tips when 

operating a vehicle: 

 

 Ensure all occupants wear seatbelts at all times. 

 Obey all signs and road construction notifications. 

 Always get plenty of rest before driving. 

 Avoid medications that cause drowsiness. 

 Do not drive if you are impaired by alcohol or drugs. 

 Avoid distractions while driving, such as: 

 Adjusting controls; 

 Eating or drinking; and 

 Talking or texting on a cell phone. 

 Continuously scan the roadway for situations that may require quick action. 

 Be respectful of weather conditions and adjust your speed accordingly.  

 Stop every couple of hours and get out of the vehicle to take a break and get refreshed. 

 Plan routes ahead of time, taking into consideration busy drive times in crowded areas. 

 Keep your cool in traffic and avoid aggressive driving. 

 Do not take other drivers’ actions personally. 

 Be mindful of routine maintenance schedules for the vehicle. 

 Inspect the vehicle for any defects that could interfere with safe driving, such as: 

 Nicks or cracks in the windshield; 

 Defective or worn wiper blades; 

 Under or over inflated tires; 

 Low tire tread, and 

 Burned out headlights or taillights.  
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Security Deposit Refunds and Applicable Interest Rates 
By Laura Leport, Utilities Analyst, Water and Wastewater Division, Public Service Commission of West Virginia 

 

  Security deposit interest must be calculated from the date the customer first receives service until the 

date that the security deposit is refunded upon discontinuance of service or at the end of the deposit period. 

A long-term customer’s deposit may span over several different interest rate periods. Therefore, the utility 

must refund the deposit and calculate related interest to be refunded based upon the Public Service Com-

mission’s different General Order periods, which establish the annual interest rates to be used from one 

period to the next. At the end of this article is a list of prior interest rates and the respective General Orders 

that established them for both public service districts and municipalities. These respective interest rates are 

applicable for all security deposit refunds that were collected prior to May 8, 2011. 

 

  Security deposits shall be refunded based upon the Water and Sewer Rules: 

 

4.2.a.3. Return of deposit to customers. – Except as otherwise provided in 

4.2.a.4., after a customer has paid bills for service for twelve (12) consecutive 

months without a delinquency the utility shall promptly and automatically re-

fund the deposit plus accrued interest. Calculation of the above twelve (12) 

month period shall commence from the first regular payment or following the 

payment of a delinquent bill or bills. 

 

4.2.a.4. Return of deposit by public service districts and municipal systems only 

for a customer who is a tenant. – By statute districts and municipal water systems 

are not required to return a deposit to a customer who is a tenant until the time 

the tenant discontinues service with the district or municipal system. After a cus-

tomer who is a tenant discontinues service with the district or municipal system, 

the utility shall promptly and automatically refund the deposit plus accrued inter-

est. The public service district or municipal system shall have a reasonable time, 

not to exceed thirty (30) days, to read and remove meters and to ascertain that 

the obligations of the customer have been fully performed before being required 

to return any deposit in the case where there has not been an automatic refund. 

 

  Remember, your employer’s most valuable asset is you. Being safe and productive is all in a good 

day’s work. Safe driving reduces stress, unnecessary wear and tear on the vehicle and the likelihood that 

you will be involved in an accident. Be a shining example within your organization by always practicing 

safe driving habits.  

 

 

Reference: 

OSHA Quick Card 3314-08N-06 

Safe Driving Practices for Employees 
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  Prior to 2011, the Commission’s annual General Orders set a simple interest rate applicable to cus-

tomer security deposits. Effective May 8, 2011, the Commission revised its Rules for the Government of 

Sewer Utilities (Sewer Rules), 150 C.S.R. Series 5 and its Rules for the Government of Water Utilities 

(Water Rules), 150 C.S.R. Series 7. As revised, Sewer Rule 4.2.a.5. and Water Rule 4.2.a.5. state: 

 

4.2.a.5. Unless otherwise ordered by the Commission by general order, simple 

interest of 1% per year shall be paid from the date of deposit until the date of re-

fund of the security deposit. All customer security deposits shall be placed in an 

interest bearing account at a local federally insured, financial institution. 

 

  On February 11, 2015, the Commission began updating the interest rate to be paid on customer secu-

rity deposit refunds by water/sewer utilities annually by General Order. The Commission further ordered 

that water and sewer utilities would no longer be limited to holding their customer security deposits in an 

interest bearing account at a local, federally insured financial institution. On March 9, 2017, the Commis-

sion issued General Order 186.30 (sewer) and General Order 188.35 (water) establishing an interest rate of 

0.76% to be paid on customer security deposits until the issuance of the 2018 annual Commission General 

Order establishing a new rate. The 0.76% interest rate reflects the one-year average paid on U.S. Treasury 

Bills during the last quarter of 2016. 

 

Interest Rates on Security Deposit 

Order No. Water Order No. Sewer Date PSD   Others 

    1977-1991 8.00%   8.00% 

    1991-1995 5.00% * 8.00% 

 187.10 January 26, 1996 2.60%   5.41% 

188.13  February 9, 1996 2.60%   5.41% 

188.14 186.9 January 27, 1997 2.51%   5.51% 

188.15 186.10 January 21, 1998 2.47%   5.48% 

188.16 186.11 January 29, 1999 2.25%   4.39% 

188.18 186.13 February 16, 2000 1.94%   5.61% 

188.19 186.14 January 18, 2001 1.84%   5.90% 

188.20 186.15 January 23, 2002 0.85%   2.24% 

188.21 186.16 January 27, 2003 0.50%   1.53% 

188.22 186.17 January 20, 2004 0.24%   1.30% 

188.23 186.18 January 20, 2005 0.25%   2.47% 
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John Harper Named Field Inspector for Southern West Virginia 

  John Harper joined the Public Service Commission in March 2017 as an Engineering Technician. He 

earned his Bachelor of Science degree in Geology from West Virginia University, then went on to get a 

Master of Science degree in Environmental Sciences from the University of 

Virginia. 

 

  John is taking over the position that John Mottesheard vacated when he 

transferred to the Commission’s Gas Pipeline Safety Division. John Harper is 

now the field inspector for southern West Virginia. He will handle informal 

water and sewer complaints, such as those regarding quality of service or line 

extension estimates. He is available to assist water and sewer utilities in such 

tasks as leak detection, PSC rule interpretation and meter tester certification. 

 

  Contact John Harper at (304) 340-0465 or jharper@psc.state.wv.us. 

 

This information is provided as assistance from the Water and Wastewater Division of the Public Service Commission of 

West Virginia (Commission) and, as such, the contents therein are not binding on staff or the Commission in its decision-

making should a formal case arise related to this information. 

Order No. Water Order No. Sewer Date PSD   Others 

188.23 186.18 January 20, 2005 0.25%   2.47% 

188.24 186.19 February 1, 2006 0.30%   4.29% 

188.25 186.20 January 23, 2007 0.41%   4.99% 

188.26 186.21 January 29, 2008 0.48%   3.62% 

188.29 186.23 February 3, 2009 0.20%   1.00% 

188.30 186.24 February 4, 2010 0.15%   0.35% 

188.31 186.25 January 21, 2011 0.10%   0.25% 

Water Rules Sewer Rules effective May 8, 2011 1.00%   1.00% 

188.33 186.28 February 11, 2015 0.15%   0.15% 

188.34 186.29 February 8, 2016 0.46%   0.46% 

188.35 186.30 March 9, 2017 0.76%  0.76% 

    * or prevailing pass book rate of interest, whichever is higher 

John Harper 

mailto:jharper@psc.state.wv.us
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Green Project Reserve, Debt Forgiveness and the Clean Water State 

Revolving Fund 
By Jefferson E. Brady, P.E., Engineering Section Manager, West Virginia Department of Environmental Protection, Division of Water and 

Waste Management  

 

What is the Green Project Reserve? 

  In accordance with federal law, to the extent there are sufficient eligible project applications, not less 

than 10% of the funds in the FY2018 capitalization grant (federal funds from EPA granted to DEP in sup-

port of the Clean Water Act) shall be used to address green infrastructure projects. 

 

What type of Projects Qualify? 

  Allowable green project categories will be as follows: 

1. Energy Efficiency 

  A community may use improved technologies and practices to reduce the energy consumption of exist-

ing wastewater treatment systems, use energy in a more efficient way and/or produce/

utilize renewable energy. Only the dollar amount associated with the green component of 

a larger project will qualify for the green reserve. Proposed green projects in this category 

may be eligible to receive additional loan subsidization, in the form of debt forgiveness, to 

the lesser of 50% of the total eligible green CWSRF costs or $500,000. 

 

  Projects that will not be allowable include, but are not limited to: 

a. Infiltration and inflow pipe repair or replacement 

b. Purchase of hybrid/alternative fuel vehicles for sewer fleets 

c. Operation, maintenance and replacement activities 

d. Drinking water related projects 

 

2. Water Efficiency 

  Water efficiency type projects will not be allowable for additional loan subsidization or green technol-

ogy funding, except for waste water treatment plant (WWTP) water efficient appliance/plumbing projects 

and water reuse projects. Proposed green projects in the water reuse category may be eligible to receive ad-

ditional loan subsidization, in the form of debt forgiveness, to the lesser of 50% of the total eligible green 

CWSRF costs or $500,000.  

 

3. Storm Water/Green Infrastructure 

  Allowable green projects to be funded under this category are 

publicly sponsored projects that utilize green technologies to treat 

or eliminate storm water from existing wastewater collection and 

treatment systems and MS4 sponsored projects that utilize green 

technologies to solve storm water issues. Proposed green projects 

in this category may be eligible to receive additional loan subsidi-

zation, in the form of debt forgiveness, to the lesser of 50% of the 

total eligible green CWSRF costs or $500,000. 
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4. Environmentally Innovative 

  Allowable green projects to be funded in this category are decentralized sewer systems. 

a.Publicly owned systems 

b.Privately owned onsite systems 

 

  This category is used for constructing, upgrading or repairing onsite/septic systems to existing eligible 

structures to protect water quality. The project must be sponsored by a local entity eligible to receive SRF 

funding. 

 

  A decentralized system is a wastewater treatment system reusing and/

or dispersing the reclaimed water as close to its generation point as practical 

in each circumstance. A decentralized system may include on-site systems 

contained entirely within the simple boundaries of the lot they serve; small 

scale collective systems with their reuse/dispersal sites on easements on the 

lots served, on vacant lots purchased for this purpose, on off-site properties 

or a combination of these; larger scale collective systems utilizing dispersed or aggregated reuse/dispersal 

sites or discharging to surface water. Any or all of these may be employed within the service area of a single 

responsible management entity (RME) to compose a unified wastewater management system. Manage-

ment of the system must be planned to assure appropriate levels of oversight to each of the system compo-

nents, as applicable to each situation. The RME shall have sufficient resources, be held legally responsible 

for the management of the system and be publicly regulated as any other public service utility. 

 

  When designing a treatment system under the decentralized concept, a thorough analysis of all alterna-

tives shall be performed to ensure that the proposed design is cost-effective and only allows for limited 

growth. The concept does not foster the sprawl that is typically associated with conventional strategies. 

Also, the concept prefers beneficial reuse of treated effluent or at least sub-surface dispersal of effluent. Sur-

face discharge of effluent should only be utilized as a last resort when other options are not feasible. 

 

  Proposed green projects in this category may be eligible to receive loan subsidization, in the form of 

debt forgiveness, of 100% of the total eligible green CWSRF costs. During FY 2018, the CWSRF program 

will offer a program to cover the pre-bid costs for categorically green decentralized sewer system projects 

only. This is based upon availability of debt forgiveness funds. The program may fund the pre-bid costs for 

these systems from the available green debt forgiveness funds. In order to qualify for these funds, the pro-

ject sponsor must assure the CWSRF program that the project will proceed to advertising for bids within 12 

to 18 months of receiving the funds. The sponsor will have to provide, at a minimum, the following docu-

mentation: 

1. A recommendation to pursue CWSRF funds from the WVIJDC 
2. An engineering agreement approved by the CWSRF program 
3. A facilities plan approved by the CWSRF program 
4. Documentation of a pre-design meeting with representatives of the CWSRF program 
5. A project timeline with an approvable project budget 
6. Documentation from the project sponsor that the customer base is willing to pay the proposed 

sewer rate 
7. PSC approval, if required by law 



8 

 

Tapper Says 

 

2017 Seminars 
 
  Have you registered for the Public Service Commission Seminars? Click 

on the following link for additional information regarding the remaining 

2017 seminars:  

  
http://www.psc.state.wv.us/scripts/SeminarRegistration/default.cfm  

The Pipeline                                                                                                                                             April / June 2017 

  During the planning and design of all projects, every effort should be made to utilize green technologies 
and methods. Not only can this result in potential debt forgiveness, but it may also result in lower opera-
tion and maintenance costs. 
 
  For more information, contact Jefferson E. Brady, P.E., Engineering Section Manager, West Virginia 
Department of Environmental Protection, Division of Water and Waste Management at (304) 926-0499 
ext. 1611 or Jefferson.E.Brady@wv.gov. 

 

http://www.psc.state.wv.us/scripts/SeminarRegistration/default.cfm
mailto:Jefferson.E.Brady@wv.gov
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Public Service Commission of West Virginia 
 

Water and Wastewater Division 

 

Dave Acord, Director                                        dacord@psc.state.wv.us                          340-0366 

Lisa Coleman, Administrative Secretary       lcoleman@psc.state.wv.us                    340-0459 

Nancy Tincher, Secretary                 ntincher@psc.state.wv.us                  340-0440 

 

 

Grants & Funding, Finance, Administrative, Office Operations 

Bill Nelson, Manager                     bnelson@psc.state.wv.us                 340-0445 

Bonnie Boston, Utilities Analyst             bboston@psc.state.wv.us                340-0479 

Steve Edens, Utilities Analyst                sedens@psc.state.wv.us                 340-0769 

Versie Hill, Utilities Analyst               vhill@psc.state.wv.us                    340-0870 

Laura Leport, Utilities Analyst              lleport@psc.state.wv.us                 340-0473 

 

 

Informal Complaints 

Tammy Tabor, Supervisor                ttabor@psc.state.wv.us                  340-0826 

Markita Black, Consumer Affairs Tech          mblack@psc.state.wv.us                  340-0321 

Rhonda Boothe, Consumer Affairs Tech       rboothe@psc.state.wv.us               340-0467 

Vicki Lemley, Consumer Affairs Tech        vlemley@psc.state.wv.us                 340-0379 

 

 

Fax 304-340-3759 

 

 

 

 

 

 

mailto:dacord@psc.state.wv.us
mailto:lcoleman@psc.state.wv.us
mailto:ntincher@psc.state.wv.us
mailto:bnelson@psc.state.wv.us
mailto:bboston@psc.state.wv.us
mailto:sedens@psc.state.wv.us
mailto:vhill@psc.state.wv.us
mailto:lleport@psc.state.wv.us
mailto:ttabor@psc.state.wv.us
mailto:mblack@psc.state.wv.us
mailto:rboothe@psc.state.wv.us
mailto:vlemley@psc.state.wv.us
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Engineering Division 
 

 

Earl Melton, Director                      emelton@psc.state.wv.us                340-0392 

Victoria Trent, Secretary                  vtrent@psc.state.wv.us                 340-0370 

 

Case Control 

Dave Dove, Manager                      ddove@psc.state.wv.us                 340-0436 

Lisa Bailey, Technical Analyst               lbailey@psc.state.wv.us                 340-0499 

Jonathan Fowler, Engineer                   jfowler@psc.state.wv.us                 340-0491 

David Holley, Technical Analyst             dholley@psc.state.wv.us                 340-0328 

Kristopher Huff, Technical Trainee         khuff@psc.state.wv.us                  340-0443 

Mansour Mashayekhi, Technical Analyst      mmashayekhi@psc.state.wv.us           340-0428 

Jim Spurlock, Technical Analyst              jspurlock@psc.state.wv.us             340-0357 

Sylvie Steranka, Technical Analyst            ssteranka@psc.state.wv.us                340-0466 

Jim Weimer, Engineer                    jweimer@psc.state.wv.us                340-0476 

 

Case Assistance 

Ralph Clark, Engineer                  rclark@psc.state.wv.us                    340-0455 

Eric DeGruyter, Technical Analyst            edegruyter@psc.state.wv.us               340-0388 

John Harper, Engineering Technician             jharper@psc.state.wv.us                 340-0465 

Karen McClure, Technical Analyst            kmcclure@psc.state.wv.us                340-0335 

Craig Miller, Utility Inspector              cmiller@psc.state.wv.us                 340-0353 

Wayne Perdue, Technical Analyst           wperdue@psc.state.wv.us                340-0493 

Don Walker, Technical Analyst            dwalker@psc.state.wv.us                   340-0434 

 

 

Fax: 304-340-0452 

 

 

mailto:emelton@psc.state.wv.us
mailto:vtrent@psc.state.wv.us
mailto:ddove@psc.state.wv.us
mailto:lbailey@psc.state.wv.us
mailto:jfowler@psc.state.wv.us
mailto:dholley@psc.state.wv.us
mailto:khuff@psc.state.wv.us
mailto:mmashayekhi@psc.state.wv.us
mailto:jspurlock@psc.state.wv.us
mailto:ssteranka@psc.state.wv.us
mailto:jweimer@psc.state.wv.us
mailto:rclark@psc.state.wv.us
mailto:edegruyter@psc.state.wv.us
mailto:jharper@psc.state.wv.us
mailto:kmcclure@psc.state.wv.us
mailto:cmiller@psc.state.wv.us
mailto:wperdue@psc.state.wv.us
mailto:dwalker@psc.state.wv.us
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Utilities Division 
 

Terry Eads, Director                     teads@psc.state.wv.us                    340-0421 

Lynn Scott, Administrative Secretary        lscott@psc.state.wv.us                    340-0350 

Mike Dailey, Utilities Analyst              mdailey@psc.state.wv.us                  340-0495 

 

Carrier & Consumer Operations 

Randy Short, Deputy Director              rshort@psc.state.wv.us                   340-0446 

Carla Nelson, Supervisor                  cnelson@psc.state.wv.us                    340-0424 

Mandy VanMeter, Secretary              mvanmeter@psc.state.wv.us                 340-0833 

Tabitha Parsons, Office Assistant             tparsons@psc.state.wv.us            340-0415 

 

Motor Carrier & Formal Complaints 

Steve Kaz, Supervisor                      skaz@psc.state.wv.us                   340-0760 

Stacy Beller, Utilities Analyst                sbeller@psc.state.wv.us                  340-0444 

Dwayne Bevins, Utility Inspector             dbevins@psc.state.wv.us                 340-0449 

Bob Cadle, Utilities Analyst                rcadle@psc.state.wv.us                  340-0419 

Bill Flenner, Utilities Analyst                bflenner@psc.state.wv.us                 340-0496 

Jennifer Moore, Utilities Analyst              jmoore@psc.state.wv.us                  340-0837 

 

Audits, Finance & Rates 

Diane Davis, Deputy Director               ddavis@psc.state.wv.us                  340-0369 

 

Case Processing 1 

Ed Oxley, Manager                       eoxley@psc.state.wv.us                  340-0360 

Ronald Ash, Utilities Analyst                  rash@psc.state.wv.us                   340-0869 

Karen Buckley, Utilities Analyst              kbuckley@psc.state.wv.us                 340-0470 

Erin Deegan, Utilities Analyst               edeegan@psc.state.wv.us                 340-0768 

Alex Kovarik, Utilities Analyst               akovarik@psc.state.wv.us                 340-0358 

Nathan Mills, Utilities Analyst               nmills@psc.state.wv.us                  340-0773 

Kaitlyn Shamblin, Utilities Analyst       kshamblin@psc.wv.us          340-0345 

 

Case Processing 2 

Dave Pauley, Manager                     dpauley@psc.state.wv.us                 340-0439 

Josh Allen, Utilities Analyst                jallen@psc.state.wv.us                340-0771 

Brian Caulkins, Utilities Analyst        bcaulkins@psc.state.wv.us        340-0367 

Tara Gilkey, Utilities Analyst          tgilkey@psc.state.wv.us          340-0365 

Pete Lopez, Utilities Analyst                plopez@psc.state.wv.us                  340-0823 

 

Fax: 340-340-0326 
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