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In This Issue: 

News and Views from the Public Service Commission of West Virginia, West Virginia Board of Risk and Insurance Management, and 

West Virginia Department of Environmental Protection 

2019 Public Service Commission Seminars 
By Alex Kovarik, Utilities Analyst II, Water and Wastewater Division, Public Service 

Commission of West Virginia 

 

The Water and Wastewater Division of the Public Service 

Commission of West Virginia (Commission) has scheduled 10 seminars 

for 2019, to be held at various locations in West Virginia. 

 

The courses qualify for Continuing Education Hours (CEH 

credits). Brochures will be emailed and/or mailed in advance of the 

seminars. The brochures contain all the pertinent information, along with 

registration instructions. If your physical address or email address has 

changed, or you now have an email address, please email the updated 

information to Nancy Tincher at ntincher@psc.state.wv.us or call her toll 

free at 1-800-344-5113, Ext. 440. 

 

A brief summary of each seminar scheduled for 2019 is noted below: 

 

PSD Board Member Seminar – The schedule includes two sessions for 

the year. Although mandatory (WV Code §16-13A-3) to be taken within 

six months of PSD board appointment, the course can also serve as a 

refresher for existing PSD board members and is open to other personnel 

when seating is available. The seminar is sponsored by the Public Service 

Commission, the Bureau for Public Health and the Department of 

Environmental Protection; with other invited speakers. Topics include 

such subjects as financial management, project funding, municipal bond 

commission services, risk management, asset management, PSC rules & 

regulations and employee relations. 

 

Managing Employees to Avoid Legal Conflict Seminar – This course is 

geared towards supervisors, managers, council members, and board 

members who have reporting personnel. The course includes such topics 

as hiring, discipline, discharge, civil rights, employee evaluations, 

training, policies, wage and hour issues and where to go for assistance. 

 

Utility Office Works Seminar – The schedule includes three sessions for 

the year. This seminar is geared towards office workers, especially 

workers with customer contact, and managers. The PSC Rules are 
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 covered using situational examples common to the day-to-day operations of the business office; to include 

terminations and office calculations (pro-rated bills, leak adjustments, deposit refunds, etc.). Processing 

liens for delinquent bills is also covered in the seminar. 

 

Safety Seminar – The schedule includes two sessions for the year. The course includes information on 

excavation and trenching, confined spaces, fall protection, material handling, etc. This seminar is geared 

primarily towards field personnel and management. The courses offer credit hours required for operators. 

 

Basic Accounting Seminar – This course is designed to cover basic accounting terms and theory along 

with basic office calculations and processes (disbursement journals, payroll ledgers, leak adjustments, pro-

rated bills and security deposit refunds). Understanding tariffs is also covered in the course. This course has 

been updated and improved for 2019. 

 

Municipal and Association Seminar - This seminar is similar to the PSD Board Seminar, but is designed 

for discussion of laws and procedures pertaining to municipalities and associations. This seminar is geared 

towards mayors, city council members, board members and utility personnel. 

 

 

 

 

 

*Morgantown Utility Board 

There is a maximum number of participants that are allowed for each course so early registration is 

encouraged. You may register for these classes in the next several months by going to the Public Service 

Commission website: http://www.psc.state.wv.us/scripts/SeminarRegistration/seminarlist.cfm. 
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2019 Water & Wastewater Divi-

sion Seminar Schedule Dates Location Site 

PSD Board Members Seminar April 4-6 Bridgeport Best Western Plus 

Managing Employees to Avoid   

Legal Conflict Seminar April 30 Charleston PSC 

Utility Office Works Seminar May 30 Morgantown MUB* 

Safety Seminar June 26 Morgantown MUB* 

Municipals/Associations Seminar July 16-17 Bridgeport Best Western Plus 

Utility Office Works Seminar August 27 Beckley Tamarack 

PSD Board Members Seminar September 26-28 So. Charleston Holiday Inn & Suites 

Utility Office Works Seminar October 17 Sutton 

Rural Emergency 

Trauma Institute 

Basic Accounting Seminar November 5 Charleston PSC 

Safety Seminar December 10 Sutton Rural Emergency 

http://www.psc.state.wv.us/scripts/SeminarRegistration/seminarlist.cfm
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CWSRF Project Priority List Applications 
By Kimberly Henderson, Environmental Resources Program Manager, Division of Water & Waste Management, West Virginia Department 

of Environmental Protection  

 

The Clean Water State Revolving Fund (CWSRF) has started the Project Priority List (PPL) Appli-

cation process for the fiscal year 2020. As funds become harder to find, your placement on the PPL be-

comes more and more important. As it states in the Intended Use Plan (IUP), the list is developed using 

fact sheets received from the applicant, consulting engineer or other representative, and should reflect 

current costs. It also states that the CWSRF will commit funds to projects in the order of their priority list 

position and on a first come, first served basis. 

 

It is very important that your priority list application is up to date. With the highest score possible 

as your goal, accuracy and completeness are of utmost importance. Also, please remember to attach the 

required supporting documentation. New applications are always welcome. If you have any questions 

If this is your first time registering for a seminar on our website, you must first create an account by 

using the Seminar Link on the Public Service Commission’s website (http://www.psc.state.wv.us/scripts/

SeminarRegistration/LoginSeminarRegistration.cfm), and then follow the prompts. This is something that 

is done one time. Select your utility, complete the New User Form and 

click “Submit”. After receiving the confirmation email, you must click 

the link in the email to confirm that you provided a valid email address. 

Please keep in mind when registering online, each participant must use a 

unique email address and no more than one utility employee can 

register under the same utility’s email address. 

 

Once your registration is processed you will receive an email confirming your registration. If the 

class is full you may click “Waiting List” and follow the instructions. You will then be contacted if space 

becomes available.  

 

Please note that if you need to cancel your registration for a course, go to the Commission’s 

website as noted above and click “Cancel,” then follow instructions. All cancellations must be completed 

online and within three days of the seminar. Verbal and email cancellations are not acceptable. Utilities 

will be billed at the rate of $100 for each participant who does not cancel according to the guidelines, 

including no shows on the day of the seminar. 

 

Seminars provide a valuable way to gain knowledge and to interact with other utilities. There is no 

cost to attend any of the seminars sponsored by the Public Service Commission. Travel, lodging and other 

related expenses are the responsibility of the attendee. If you have any problems associated with registering 

for the seminars, please contact Nancy Tincher at ntincher@psc.state.wv.us or 1-800-344-5113, extension 

440. 

 

http://www.psc.state.wv.us/scripts/SeminarRegistration/LoginSeminarRegistration.cfm
http://www.psc.state.wv.us/scripts/SeminarRegistration/LoginSeminarRegistration.cfm
mailto:ntincher@psc.state.wv.us
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please feel free to contact my office or staff. 

If you are not seeking funding with the CWSRF, it is not nec-

essary to send us an application or have a place on the priority list. 

Also, the application requests that you only apply if you believe that 

your project will close on financing between July 1, 2019 and June 

30, 2020. 

 

Please review the funding opportunities that can be found in 

the IUP and feel free to contact us for more information. 

 

In conclusion, I would like to wish everyone a very safe and wonderful holiday season! 

 

Water and Sewer Service to RV Campgrounds 
By John Harper, Engineering Technician, Engineering Division, Public Service Commission of West Virginia 

 

Temporary housing in recreational vehicles (RVs) has increased greatly during the past year due to 

construction of several new gas pipelines across West Virginia, as well as continued Marcellus Shale gas 

well drilling and related construction activities. This issue was examined in a previous Pipeline article (New 

Service to RV Campgrounds; 4th Quarter 2012), but an influx of questions regarding this matter warrants 

revisiting it. 

 

Many property owners across the state are looking to add a few sites for 

RV hookups, while others are developing permanent campgrounds. The 

first question the utility should ask is whether the installation is tempo-

rary or permanent. If the RV campground is a temporary installation, 

then the owner pays the entire cost of providing the water and sewer 

service, including removal of the service when completed, if applicable. 

The PSC Rules regarding temporary service are covered in Water Rule 

§150CSR7, 4.1.f. and Sewer Rule §150CSR5, 5.2.g. If the landowner is 

installing a permanent campground, the utility should follow normal 

initiation of service or line extension protocols. 

 

Permanent residences require individual meters and taps, whereas temporary services can be cov-

ered by a master water meter or individual sewer tap. Master meters for mobile home parks with perma-

nent residents are prohibited under Water Rule 3.3 and Sewer Rule 3.3. The point of service for both water 

and sewer customers for permanent residences should be near the property boundary or the lot line of each 

individual customer. Individual water meters will be required. 
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Sometimes, a landowner may intend to convert some or all of the units in a temporary RV park to 

permanent residences or trailers at some point, once the influx of transient workers has subsided. Such a 

situation can complicate the service initiation process as well as the piping layout and design. If a property 

owner intends to convert to permanent residences, then the specifications and the layout of the service 

lines should be in accordance with the utility’s requirements. When the temporary installation becomes 

permanent, the utility will have to take over ownership and operation of the system. An alternate line ex-

tension, per Rules §150CSR7, 5.5.h.7. and §150CSR5, 5.5.h.7. should be executed at that time, including 

Commission approval. In the case of permanent RV campgrounds, the landowner may wish to phase in 

different parts of the project, which can affect piping size and layout. 

 

Proper and thorough communication with the land-

owner is very important. Landowners should inform the util-

ity what their construction plans are, so that the utility can 

advise them properly. The Commission recommends that the 

utility and the customer execute a Temporary Service Agree-

ment that specifies the responsibilities and obligations of both 

the utility and the customer. The installations must follow 

West Virginia Bureau for Public Health standards, as well as 

Public Service Commission Water and Sewer Rules 5.2. and 5.3. The owner will be responsible for main-

tenance of the lines between the water meter or sewer tap and the RV hookup locations. It is also impor-

tant to note that all RV parks, both temporary and permanent, must have a Bureau for Public Health per-

mit, per Rule §64CSR18. 

 

The Commission’s Engineering Technician or Utility Inspector for your area can provide assis-

tance with specific questions regarding RV park installations. The Engineering Division can provide utili-

ties or potential customers with an information packet upon request. Each situation should be examined in 

detail before service is provided. Failure to do so could result in the utility owning improperly sized or con-

structed main or service lines. Sometimes the cost of installation exceeds the potential rental revenue for 

the customer, particularly in sewer service hookup with pressure lines and grinder pump basins. So it is 

important for the customer to evaluate the potential RV park site and utility installation before proceeding 

with construction. 

 

Some utilities have written policies for temporary RV campgrounds. These policies should have 

language prohibiting permanent residences. Some sewer utilities include language requiring caps on vacant 

campsite connections in order to prevent surface water inflow. 

 

RV parks housing temporary and transient in-state and out-of-state workers are a vital component 

of the booming oil and gas industries in West Virginia. They can provide both landowners and utilities 

with needed sources of revenue. By working together to properly install water and sewer utility connec-

tions, both parties can benefit from the influx of new jobs into their area. 
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Tapper Says 

 

 

Are You Meeting Your Bond Requirements? 
     Is your utility meeting its bond requirements (required debt service 

payments, primary reserve funding, renewal and replacement reserve 

funding, and debt service coverage requirements)? If not, you should be 

taking steps to timely address these deficiencies so they do not adversely 

affect your operations or eligibility for future project funding. 

 

     If you have questions, contact a member of the Water and Wastewa-

ter Division. Our contact information is on page 7. 

 

Wishing you all the wonder of the season. 
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Public Service Commission of West Virginia 
 

Water and Wastewater Division 

 

 

Dave Acord, Director               dacord@psc.state.wv.us         340-0366 

Lisa Coleman, Administrative Secretary    lcoleman@psc.state.wv.us       340-0459 

Nancy Tincher, Secretary            ntincher@psc.state.wv.us        340-0440 

 

 

Grants & Funding, Finance, Administrative, Office Operations 

Bill Nelson, Manager              bnelson@psc.state.wv.us        340-0445 

Steve Edens, Utilities Analyst         sedens@psc.state.wv.us         340-0769 

Versie Hill, Utilities Analyst          vhill@psc.state.wv.us          340-0870 

Alex Kovarik, Utilities Analyst         akovarik@psc.state.wv.us        340-0358 

Laura Leport, Utilities Analyst         lleport@psc.state.wv.us         340-0473 

Nathan Nelson, Utilities Analyst        nnelson@psc.state.wv.us        340-0479 

 

Informal Complaints 

Tammy Tabor, Supervisor           ttabor@psc.state.wv.us         340-0826 

Markita Black, Consumer Affairs Tech     mblack@psc.state.wv.us        340-0321 

Rhonda Boothe, Consumer Affairs Tech    rboothe@psc.state.wv.us        340-0467 

Robert Cramer, Consumer Affairs Tech    rcramer@psc.state.wv.us        340-0494 

Vicki Lemley, Consumer Affairs Tech     vlemley@psc.state.wv.us        340-0379 

 

 

 

Fax 304-340-3759 

 

 

 

mailto:dacord@psc.state.wv.us
mailto:lcoleman@psc.state.wv.us
mailto:ntincher@psc.state.wv.us
mailto:bnelson@psc.state.wv.us
mailto:sedens@psc.state.wv.us
mailto:vhill@psc.state.wv.us
mailto:akovarik@psc.state.wv.us
mailto:lleport@psc.state.wv.us
mailto:nnelson@psc.state.wv.us
mailto:ttabor@psc.state.wv.us
mailto:mblack@psc.state.wv.us
mailto:rboothe@psc.state.wv.us
mailto:rcramer@psc.state.wv.us
mailto:vlemley@psc.state.wv.us
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Engineering Division 
 

 

Earl Melton, Director              emelton@psc.state.wv.us        340-0392 

Victoria Trent, Secretary            vtrent@psc.state.wv.us         340-0370 

 

 

Case Control 

Jim Ellars, Manager               jellars@psc.state.wv.us         340-0436 

Lisa Bailey, Technical Analyst         lbailey@psc.state.wv.us         340-0499 

Jonathan Fowler, Engineer           jfowler@psc.state.wv.us         340-0491 

David Holley, Technical Analyst        dholley@psc.state.wv.us        340-0328 

Kristopher Huff, Technical Trainee      khuff@psc.state.wv.us         340-0443 

Mansour Mashayekhi, Technical Analyst   mmashayekhi@psc.state.wv.us     340-0428 

Jim Spurlock, Technical Analyst        jspurlock@psc.state.wv.us       340-0357 

Sylvie Steranka, Technical Analyst       ssteranka@psc.state.wv.us       340-0466 

Jim Weimer, Engineer             jweimer@psc.state.wv.us        340-0476 

 

 

Case Assistance 

Ralph Clark, Engineer             rclark@psc.state.wv.us         340-0455 

Eric DeGruyter, Technical Analyst       edegruyter@psc.state.wv.us       340-0388 

John Harper, Engineering Technician     jharper@psc.state.wv.us        340-0465 

Tim McGhee, Technical Analyst        tmcghee@psc.state.wv.us        340-0331 

Craig Miller, Utility Inspector         cmiller@psc.state.wv.us         340-0353 

John Mottesheard, Engineering Technician  jmottesheard@psc.state.wv.us     304-0399 

Don Walker, Technical Analyst        dwalker@psc.state.wv.us        340-0434 

 

 

Fax: 304-340-0452 

 

mailto:emelton@psc.state.wv.us
mailto:vtrent@psc.state.wv.us
mailto:jellars@psc.state.wv.us
mailto:lbailey@psc.state.wv.us
mailto:jfowler@psc.state.wv.us
mailto:dholley@psc.state.wv.us
mailto:khuff@psc.state.wv.us
mailto:mmashayekhi@psc.state.wv.us
mailto:jspurlock@psc.state.wv.us
mailto:ssteranka@psc.state.wv.us
mailto:jweimer@psc.state.wv.us
mailto:rclark@psc.state.wv.us
mailto:edegruyter@psc.state.wv.us
mailto:jharper@psc.state.wv.us
mailto:tmcghee@psc.state.wv.us
mailto:cmiller@psc.state.wv.us
mailto:jmottesheard@psc.state.wv.us
mailto:dwalker@psc.state.wv.us
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Utilities Division 
 

Terry Eads, Director              teads@psc.state.wv.us         340-0421 

Lynn Scott, Administrative Secretary     lscott@psc.state.wv.us         340-0350 

Margaret Robinson, Secretary         mrobinson@psc.state.wv.us      340-0365 

 

Carrier & Consumer Operations 

Randy Short, Deputy Director         rshort@psc.state.wv.us         340-0446 

Carla Nelson, Supervisor            cnelson@psc.state.wv.us        340-0424 

Mandy VanMeter, Secretary          mvanmeter@psc.state.wv.us      340-0833 

Tabitha Parsons, Office Assistant        tparsons@psc.state.wv.us        340-0415 

 

Motor Carrier & Formal Complaints 

Steve Kaz, Supervisor              skaz@psc.state.wv.us          340-0760 

Stacy Beller, Utilities Analyst          sbeller@psc.state.wv.us         340-0444 

Dwayne Bevins, Utility Inspector       dbevins@psc.state.wv.us        340-0449 

Bob Cadle, Utilities Analyst          rcadle@psc.state.wv.us         340-0419 

Bill Flenner, Utilities Analyst          bflenner@psc.state.wv.us        340-0496 

Jennifer Moore, Utilities Analyst        jmoore@psc.state.wv.us        340-0837 

 

Audits, Finance & Rates 

Diane Davis, Deputy Director         ddavis@psc.state.wv.us         340-0369 

 

Case Processing 1 

Ed Oxley, Manager               eoxley@psc.state.wv.us         340-0360 

Ronald Ash, Utilities Analyst          rash@psc.state.wv.us          340-0869 

Karen Buckley, Utilities Analyst        kbuckley@psc.state.wv.us       340-0470 

Nathan Mills, Utilities Analyst         nmills@psc.state.wv.us         340-0773 

Kaitlyn Shamblin, Utilities Analyst       kshamblin@psc.wv.us         340-0345 

 

Case Processing 2 

Dave Pauley, Manager             dpauley@psc.state.wv.us        340-0439 

Roger Estep, Utilities Analyst         restep@psc.state.wv.us         304-0416 

Tara Gilkey, Utilities Analyst          tgilkey@psc.state.wv.us         340-0365 

Charles Johnson, Utilities Analyst       cjohnson@psc.state.wv.us       340-0471 

Pete Lopez, Utilities Analyst          plopez@psc.state.wv.us         340-0823 

Anthony Market, Utilities Analyst       amarket@psc.state.wv.us        340-0232 

 

Fax: 340-340-0326 
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