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News and Views from the Public Service Commission of West Virginia, West Virginia Board of Risk and Insurance Management, and 

West Virginia Department of Environmental Protection 

2020 Public Service Commission Seminars 
By Markita Black, Consumer Affairs Technician, Water and Wastewater Division, Public Service 

Commission of West Virginia 

 

The Water and Wastewater Division of the Public Service 

Commission of West Virginia (PSC) has scheduled nine seminars for 2020 

to be held at various locations in West Virginia. 

 

The courses qualify for Continuing Education Hour (CEH) credits. 

Brochures will be emailed and/or mailed in advance of the seminars. The 

brochures contain all the pertinent information, along with registration 

instructions. If your physical address or email address has changed, or 

you now have an email address, please email the updated information to 

Nancy Tincher at ntincher@psc.state.wv.us or call her toll free at 1-800-

344-5113, Ext. 440. 

 

A brief summary of each seminar scheduled for 2020 is noted below: 

PSD Board Member Seminar – The schedule includes two sessions for 

the year. Although mandatory (WV Code §16-13A-3) to be taken within 

six months of PSD board appointment, the course can also serve as a 

refresher for existing PSD board members, and is open to other personnel 

when seating is available. The seminar is sponsored by the Public Service 

Commission, the Bureau for Public Health, and the Department of 

Environmental Protection, with other invited speakers. Topics include 

such subjects as financial management, project funding, municipal bond 

commission services, risk management, asset management, PSC Rules 

and regulations, and employee relations. 

 

Managing Employees to Avoid Legal Conflict Seminar – This course is 

geared towards supervisors, managers, council members, and board 

members who have reporting personnel. The course includes such topics 

as hiring, discipline, discharge, civil rights, employee evaluations, 

training, policies, wage and hour issues, and where to go for assistance. 

 

New Seminar: Utility Rules and Operations Seminar – The schedule 

includes three sessions for the year. This seminar is geared towards office 

workers and managers, especially those with customer contact. The PSC 

Rules are covered using situational examples common to the day-to-day 
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 operations of the business office, including terminations and office calculations such as pro-rated bills, leak 

adjustments, deposit refunds, etc. An explanation of the utility’s tariff will cover various provisions and 

charges with sample calculations of bills and minimum usages. Processing liens for delinquent bills is also 

covered in the seminar. 

 

Safety Seminar – The schedule includes two sessions for the year. The course includes information on 

excavation and trenching, confined spaces, fall protection, material handling, etc. This seminar is geared 

primarily towards field personnel and management. The course offers credit hours required for operators. 

   

Municipal and Association Seminar – This seminar is similar to the PSD Board Seminar, but is designed 

for discussion of laws and procedures pertaining to municipalities and associations. This seminar is geared 

towards mayors, city council members, board members, and utility personnel. 

 
There is a maximum number of participants that are allowed for each course, so early registration is 

encouraged. You may register for these classes in the next several months by going to the following PSC 

website: http://www.psc.state.wv.us/scripts/SeminarRegistration/seminarlist.cfm 

 

If this is your first time registering for a seminar on our website, you must first create an account by 

using the Seminar Link on the PSC’s website (http://www.psc.state.wv.us/scripts/SeminarRegistration/

LoginSeminarRegistration.cfm), and then follow the prompts. This is something that is done one time. 

Select your utility, complete the New User Form and click “Submit.” After receiving the confirmation 

email, you must click the link in the email to confirm that you provided a valid email address. Please keep 

in mind when registering online, each participant must use a unique email address and no more than one 

utility employee can register under the same utility’s email address. 
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2020 Water & Wastewater 

Division Seminar Schedule Dates Location Site 

PSD Board Members Seminar April 2-4 Bridgeport Marriott Courtyard 

Managing Employees to 
Avoid Legal Conflict Seminar April 28 Charleston WV State Bar Northgate 

Utility Rules and Operations 
Seminar May 14 Morgantown Morgantown Utility Board 

Safety Seminar June 24 Morgantown Morgantown Utility Board 

Municipals/Associations    
Seminar July 14-15 So. Charleston Holiday Inn & Suites 

Utility Rules and Operations 

Seminar August 4 Beckley Tamarack 

PSD Board Members Seminar September 17-19 So. Charleston Holiday Inn & Suites 

Utility Rules and Operations 
Seminar October 15 Sutton Rural Emergency Trauma Institute 

Safety Seminar December 8 Sutton Rural Emergency Trauma Institute 

http://www.psc.state.wv.us/scripts/SeminarRegistration/seminarlist.cfm
http://www.psc.state.wv.us/scripts/SeminarRegistration/LoginSeminarRegistration.cfm
http://www.psc.state.wv.us/scripts/SeminarRegistration/LoginSeminarRegistration.cfm
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Recent Changes to 19A Rate Procedure for Small Utilities 
By William A. Nelson, Utilities Analyst 5, Water and Wastewater Division, Public Service Commission of West Virginia 

 

  On August 15, 2019, the Public Service Commission issued General Order 183.10, which increased the 

revenue ceiling applicable to the optional rate procedure for small utilities and describes procedures to fa-

cilitate greater cooperation in Tariff Rule 8.2 (19A) cases. You may recall the Commission in the not so 

distant past issued General Order 183.09, which promulgated Amendments in the Matter of Revisions to 

the Rules for the Construction and Filing of Tariffs, 150 C.S.R. Series 2. This past General Order, among 

other things, increased the annual revenue ceiling for the filing for rate relief under Rule 19A, from $1 mil-

lion to $2 million. Now, with General Order 183.10, the Commission has revisited the revenue ceiling and 

increased it again from $2 million to $3 million (also requires the utility have fewer than 4,500 customers). 

Thus, allowing even more utilities the ability to file for a rate review under this optional rate procedure. 

 

Background 

  Senate Bill 234 (SB 234), effective June 12, 2015, modified 17 separate articles of the West Virginia 

Code and introduced sweeping changes to Commission jurisdiction over certain public service districts, 

municipal utilities, and cooperative utilities. Changes brought by SB 234 involved substantive and proce-

dural modifications to the ratemaking process. Further statutory changes were passed in House Bill 3096, 

effective July 7, 2017, and Senate Bill 10, effective March 10, 2018. This article will address General Order 

183.10 and the applicable procedures. 

 

Increase in the Rule 19A Maximum Gross Revenue Ceiling 

  Prior to General Order 183.09 increasing the Rule 19A revenue ceiling, the ceiling was $1 million. The 

Once your registration is processed you will receive an email confirming your registration. If the class 

is full, you may click “Waiting List” and follow the instructions. You will then be contacted if space 

becomes available. 

 

Please also note that if you need to cancel your registration for a 

course, go to the PSC website as noted above and click “Cancel” and 

follow instructions. All cancellations must be completed online and 

within three days of the seminar. Verbal and email cancellations are 

not acceptable. Utilities will be billed at the rate of $100 for each 

participant who does not cancel according to the guidelines, 

including no-shows on the day of the seminar. 

 

Seminars provide a valuable way to gain knowledge and to interact with other utilities. There is no cost 

to attend any of the seminars sponsored by the PSC. Travel, lodging, and other related expenses are the 

responsibility of the attendee. If you have any problems associated with registering for the seminars, please 

contact Nancy Tincher at ntincher@psc.state.wv.us or 1-800-344-5113, extension 440. 

mailto:ntincher@psc.state.wv.us
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Commission, in recent years, routinely granted waivers of the $1 million ceiling. Subsequent to increasing 

the revenue ceiling to $2 million, the Commission has granted a waiver and addressed the concept of com-

bined revenues. See, Shenandoah Junction Public Sewer, Inc., Case No. 18-1461-S-19A (Commission Or-

der January 18, 2019) and Mineral Wells Public Service District, Case Nos. 19-0440-PWD-19A and 19-

0470-PSD-19A (Commission Order June 10, 2019). 

 

  The Rule 19A revenue ceiling is designed to help identify utilities that might be unable to develop their 

own financial exhibits and rate requests, and thus wish to rely on shortened filing requirements and an ex-

pedited process for changing rates. Even though the Commission has considered and granted waivers of 

the revenue ceiling and recently raised the ceiling to $2 million, the experience in the Shenandoah Junction 

and Mineral Wells cases indicates that a higher revenue ceiling is warranted. 

 

  The Legislature, in SB 234, established a demarcation point to identify certain 

public utilities that are no longer subject to the general ratemaking jurisdiction of the 

Commission. These are publicly owned utilities “providing separate or combined 

services and having at least four thousand five hundred customers and annual gross 

revenue of $3 million or more.” Those with the requisite minimum revenue and 

number of customers are subject to local rate regulation. See W.Va. Code §16-13A-9, 

§24-1-1(j), §24-2-3, and §24-2-4b. 

 

  On a trial basis, the Commission will adopt the Senate Bill 234 customer and revenue levels as the reve-

nue ceiling for filing a Rule 19A proceeding. Any utility that has revenues of less than $3 million from its 

separate or combined (if applicable) services and serves fewer than 4,500 separate or combined (if applica-

ble) customers, will be eligible to file a Rule 19A rate application. To be consistent with the statutory deter-

mination of locally rate regulated utilities, if a utility provides two types of utility services (usually meaning 

water and sewer service), the combined revenue and customer count will determine qualification for a rate 

filing under Rule 19A. For purposes of determining qualification to file a rate application under Rule 19A, 

the Commission will apply this maximum revenue/customer limit to both private and publicly owned utili-

ties. To the extent the results of this trial period are acceptable, the Commission will incorporate the re-

vised Rule 19A criteria in the next Tariff Rule rulemaking. 

 

Continued Cooperation in 19A Cases 

  The Commission is concerned that the increased cooperation and opportunity for interaction between 

the utility and Commission Staff, both before and after the initial Staff recommendation is made, intended 

by the Rule 19A revisions, was not made sufficiently clear in the text of Tariff Rule 8.2 or in General Order 

183.09, adopting the new Rule. In particular, the Commission will look to Tariff Rule 8.2.12: 

 

8.2.12. The intent of Tariff Rule 8.2. et. seq. (Historical Rule 19-A) is to allow simpli-

fied rate filings and to enable the Commission’s Staff to provide advice and assistance 

in the preparation of supportive financial data. The applicant is expected to cooperate 

with Staff to the fullest extent and to promptly comply with requests for information 
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and preparation of schedules. Supporting records such as invoices, payroll records, 

billing data, and quarterly reports should be readily available in proper order for veri-

fication of the applicant’s books. 

 

  The Rule contemplates, and we encourage, discussion between Staff and the utility in developing rates 

in accordance with this general procedure: 

 

 Following submission of the Staff report, if the utility disagrees with the Staff recommendation, Staff 

and the utility should continue discussions. 

 If the utility continues to disagree with a Staff recommendation after it is filed, the utility may submit 

additional information to support modifications to the Staff recommendation. 

 The Administrative Law Judge (ALJ) should afford the Staff and utility 

time, consistent with the scheduling requirements of the ALJ, to discuss 

possible modifications to the Staff recommendation before issuing an 

Order requiring public notice. 

 If Staff determines that all, or some, of the additional information filed 

by the utility justifies a modification to the Staff recommendation, Staff 

should file a modified recommendation with an explanation of the 

modifications and the resulting revenue requirements and recommended rates. 

 If Staff disagrees with all or some of the justification for modification of the Staff recommendation 

filed by the utility, it should file a response explaining its opposition to such modification. 

 

  The utility, Staff, and the ALJ should understand that the Commission expects every effort to finalize a 

Recommended Decision in a rate filing under Tariff Rule 8.2 as expeditiously as is reasonably possible and 

with the minimum amount of cost for the utility. The Commission is hopeful that this cooperative process 

will lead to a full understanding of the issues by the ALJ. Absent a substantial showing that customer ob-

jections justify a full hearing, the ALJ should render a Recommended Decision based on the initial Staff 

recommendation, the utility response, and the Staff explanation of its agreement or disagreement with the 

additional information filed by the utility. 

 

  If the utility remains unsatisfied with the outcome of the case, it should be aware that it has the options 

of either filing exceptions or making a rate filing under different rules. Under either of these options, the 

utility will have the benefit of the Recommended Decision, Staff exhibits incorporated in the Staff original 

recommendation, and Staff evaluation of any modifications that the utility requested. 

 

Notice 

  To provide adequate notice and recognize that this interactive, cooperative process may lead to a final 

decision approving rates that are different from the initial Staff recommendation, Staff and the utility 

should attempt to resolve their disagreements regarding the proposed rates prior to providing notice to cus-

tomers. Staff and the utility may seek an extension of time to provide notice, if necessary. In accordance 

with notices provided in other rate proceedings, whether there is apparent agreement between the utility 
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How Charges Are Established for Equivalent Meter Sizes 
By Jonathan Fowler, P.E., Engineering Division, Public Service Commission of West Virginia 

 

  We have all seen how most water tariffs and some sewer tariffs are set up to require a certain minimum 

payment, which varies with the size of the water meter serving the customer. But, have you ever wondered 

how those minimum charges were established or what they are based upon? These charges are typically 

based on a concept known as the “equivalent meter size” and I’ll try to explain it in this article. 

 

  Water meters and services are sized to pro-

vide adequate service at an acceptable loss of 

pressure when operating at the design flow rate 

for the particular customer they are intended to 

serve. While I won’t go into the details of me-

ter and service design and sizing, it will be suf-

ficient for this discussion to assume that the 

water utility, either by using water service siz-

ing guidelines, such as the American Water 

Works Association (AWWA) technical manu-

als, or by using accepted and proven installa-

tion sizes (based on past experience), is presumed to have installed a meter and service that is the proper 

size and type. For instance, nearly all residential services are served through either a 5/8-inch or 3/4-inch 

(trade size) positive displacement type meter. These are usually installed without the need for a detailed 

analysis. We simply know – based on experience – that these size meters will work satisfactorily in 99% of 

residential installations. So, now that we have the meter size, how do we figure the “equivalent meter 

size,” and thus establish the minimum charge for a particular size of meter? (By the way, the person who 

developed your tariff has already done this for you when they calculated the tariff minimum charges. So, 

go thank your accountant or the PSC financial analyst who did your last rate case.) 

and Staff or not, the ALJ should add to the ordered notice: 

“The Commission may adopt rates and charges for [name of utility] which are the 

same as, greater than or less than the Staff-recommended rates and charges.” 

 

  In addition, if the utility or any other party has suggested revenue requirements or tariff provisions 

different from Staff’s recommendation, the differences should be included in the public notice. For ease 

of understanding and to limit the size of the notice, tariff provisions that are not being changed in the 

proposal(s) under consideration by the ALJ need not be incorporated in the public notice. 

 

  Thus, any utility (except for municipals) that has revenues of less than $3 million from its separate or 

combined (if applicable) services and serves fewer than 4,500 separate or combined (if applicable) cus-

tomers, will be eligible to file a Rule 19A rate application. As always, feel free to contact the Water and 

Wastewater Division with any questions or concerns regarding this matter. 
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  The concept of equivalent meters is used in several areas of water utility practice, including the estab-

lishment of minimum charges and in the preparation of one of the factors that is used in class cost of ser-

vice studies. But just what is a meter equivalent? Simply put, the meter equivalents are the theoretical num-

ber of standard 5/8-inch meters that would be required to provide the same maximum continuous flow rate 

as the size meter you are considering. This is based upon the rating tables developed by AWWA and pub-

lished in its various Standards for Water Meters (C-700, C-701, C-702, and similar meter standards). A stan-

dard 5/8-inch meter has a rated maximum continuous flow of 10 gallons per minute (gpm), based on 

AWWA Standard C-700. This is the baseline used for calculating equivalent meter sizes and is assigned a 

meter equivalent of 1.00. 

 

  The most common factors used by PSC staff when calculating equivalent meter sizes – and minimum 

bills – are presented in the following table, which is based upon the particular AWWA Standards noted. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  To use this table, find the size and type of meter (positive displacement, turbine, combination, etc.) you 

are using and apply the equivalency factor listed. For instance, a 2-inch compound meter has a factor of 

8.0, so your minimum charge for that size meter is 8.0 times the minimum charge for a 5/8-inch meter, 

which has an assigned equivalency factor of 1.0. 

 

  One word of caution, particularly when dealing with older, less-common meters such as turbines, there 

may be more than one class of meter with each class having different maximum continuous flow ratings, 

and thus more than one equivalency factor, for a given size meter. If you run into this situation, give us a 

call and we’ll help you figure it out. 

 

  This article first appeared in the July/September 2016 issue of The Pipeline. 

Meter Size & Type Factor Referenced Standard 

5/8” Standard P.D. 1.00 AWWA C-700-02 

3/4” Standard P.D. 1.50 AWWA C-700-02 

1” Standard P.D. 2.50 AWWA C-700-02 

1 ½” Std P.D. 5.00 AWWA C-700-02 

2” Compound 8.00 AWWA C-702-92 

     Turbine 10.00 AWWA C-701-02, Class II, High-Velocity 

3” Compound 16.00 AWWA C-702-92 

     Turbine 24.00 AWWA C-701-02, Class II, High-Velocity 

4” Compound 25.00 AWWA C-702-92 

     Turbine 42.00 AWWA C-701-02, Class II, High-Velocity 

6” Compound 50.00 AWWA C-702-92 

     Turbine 92.00 AWWA C-701-02, Class II, High-Velocity 
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Are You Meeting Your Bond Requirements? 

 

Are you meeting your bond requirements (required debt service 

payments, primary reserve funding, renewal and replacement 

reserve funding, and debt service coverage requirements)? If not, 

you should be taking steps to timely address these deficiencies 

so they do not adversely affect your operations or eligibility for 

future project funding. 

 

If you have questions, contact a member of the Water and 

Wastewater Division. Our contact information is on page 9.  

Tapper Says: 

 

 

 

  May Your Days Be 

            Merry 

             And 

           Bright! 

 Wishing 

        You and Yours 

                    A Joyful 

                          Holiday Season! 
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Public Service Commission of West Virginia 
 

Water and Wastewater Division 

 

 

Dave Acord, Director               dacord@psc.state.wv.us         340-0366 

Lisa Coleman, Administrative Secretary    lcoleman@psc.state.wv.us       340-0459 

Nancy Tincher, Secretary            ntincher@psc.state.wv.us        340-0440 

 

 

Grants & Funding, Finance, Administrative, Office Operations 

Bill Nelson, Manager              bnelson@psc.state.wv.us        340-0445 

Steve Edens, Utilities Analyst         sedens@psc.state.wv.us         340-0769 

Versie Hill, Utilities Analyst          vhill@psc.state.wv.us          340-0870 

Alex Kovarik, Utilities Analyst         akovarik@psc.state.wv.us        340-0358 

Laura Leport, Utilities Analyst         lleport@psc.state.wv.us         340-0473 

Nathan Nelson, Utilities Analyst        nnelson@psc.state.wv.us        340-0479 

 

 

Informal Complaints 

Tammy Tabor, Supervisor           ttabor@psc.state.wv.us         340-0826 

Markita Black, Consumer Affairs Tech     mblack@psc.state.wv.us        340-0321 

Rhonda Boothe, Consumer Affairs Tech    rboothe@psc.state.wv.us        340-0467 

Robert Cramer, Consumer Affairs Tech    rcramer@psc.state.wv.us        340-0494 

Vicki Lemley, Consumer Affairs Tech     vlemley@psc.state.wv.us        340-0379 

 

 

 

Fax 304-340-3759 

 

 

mailto:dacord@psc.state.wv.us
mailto:lcoleman@psc.state.wv.us
mailto:ntincher@psc.state.wv.us
mailto:bnelson@psc.state.wv.us
mailto:sedens@psc.state.wv.us
mailto:vhill@psc.state.wv.us
mailto:akovarik@psc.state.wv.us
mailto:lleport@psc.state.wv.us
mailto:nnelson@psc.state.wv.us
mailto:ttabor@psc.state.wv.us
mailto:mblack@psc.state.wv.us
mailto:rboothe@psc.state.wv.us
mailto:rcramer@psc.state.wv.us
mailto:vlemley@psc.state.wv.us
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Engineering Division 
 

 

Earl Melton, Director              emelton@psc.state.wv.us        340-0392 

Victoria Trent, Secretary            vtrent@psc.state.wv.us         340-0370 

 

 

Case Control 

Jim Ellars, Manager               jellars@psc.state.wv.us         340-0436 

Lisa Bailey, Technical Analyst         lbailey@psc.state.wv.us         340-0499 

Jonathan Fowler, Engineer           jfowler@psc.state.wv.us         340-0491 

David Holley, Technical Analyst        dholley@psc.state.wv.us        340-0328 

Kristopher Huff, Technical Trainee      khuff@psc.state.wv.us         340-0443 

Mansour Mashayekhi, Technical Analyst   mmashayekhi@psc.state.wv.us     340-0428 

Jim Spurlock, Technical Analyst        jspurlock@psc.state.wv.us       340-0357 

Sylvie Steranka, Technical Analyst       ssteranka@psc.state.wv.us       340-0466 

Jim Weimer, Engineer             jweimer@psc.state.wv.us        340-0476 

 

 

Case Assistance 

Ralph Clark, Engineer             rclark@psc.state.wv.us         340-0455 

Daniel Egnatoff, Technical Analyst Trainee  degnatoff@psc.state.wv.us       340-0434 

John Harper, Engineering Technician     jharper@psc.state.wv.us        340-0465 

Tim McGhee, Technical Analyst        tmcghee@psc.state.wv.us        340-0331 

Craig Miller, Utility Inspector         cmiller@psc.state.wv.us         340-0353 

John Mottesheard, Engineering Technician  jmottesheard@psc.state.wv.us     304-0399 

 

 

Fax: 304-340-0452 

 

 

mailto:emelton@psc.state.wv.us
mailto:vtrent@psc.state.wv.us
mailto:jellars@psc.state.wv.us
mailto:lbailey@psc.state.wv.us
mailto:jfowler@psc.state.wv.us
mailto:dholley@psc.state.wv.us
mailto:khuff@psc.state.wv.us
mailto:mmashayekhi@psc.state.wv.us
mailto:jspurlock@psc.state.wv.us
mailto:ssteranka@psc.state.wv.us
mailto:jweimer@psc.state.wv.us
mailto:rclark@psc.state.wv.us
mailto:degnatoff@psc.state.wv.us
mailto:jharper@psc.state.wv.us
mailto:tmcghee@psc.state.wv.us
mailto:cmiller@psc.state.wv.us
mailto:jmottesheard@psc.state.wv.us
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Utilities Division 
 

 

Randy Short, Interim Director         rshort@psc.state.wv.us         340-0446 

Lynn Scott, Administrative Secretary     lscott@psc.state.wv.us         340-0350 

Margaret Robinson, Secretary         mrobinson@psc.state.wv.us      340-0365 

 

Carrier & Consumer Operations 

Carla Nelson, Supervisor            cnelson@psc.state.wv.us        340-0424 

Mandy VanMeter, Secretary          mvanmeter@psc.state.wv.us      340-0833 

 

Motor Carrier & Formal Complaints 

Steve Kaz, Supervisor              skaz@psc.state.wv.us          340-0760 

Stacy Beller, Utilities Analyst          sbeller@psc.state.wv.us         340-0444 

Dwayne Bevins, Utility Inspector       dbevins@psc.state.wv.us        340-0449 

Bob Cadle, Utilities Analyst          rcadle@psc.state.wv.us         340-0419 

Bill Flenner, Utilities Analyst          bflenner@psc.state.wv.us        340-0496 

Jennifer Moore, Utilities Analyst        jmoore@psc.state.wv.us        340-0837 

 

Audits, Finance & Rates 

Diane Davis, Deputy Director         ddavis@psc.state.wv.us         340-0369 

 

Case Processing 1 

Ed Oxley, Manager               eoxley@psc.state.wv.us         340-0360 

Ronald Ash, Utilities Analyst          rash@psc.state.wv.us          340-0869 

Geoffrey Cooke, Utilities Analyst       gcooke@psc.state.wv.us        340-0339 

Nathan Mills, Utilities Analyst         nmills@psc.state.wv.us         340-0773 

 

Case Processing 2 

Dave Pauley, Manager             dpauley@psc.state.wv.us        340-0439 

Roger Estep, Utilities Analyst         restep@psc.state.wv.us         304-0416 

Charles Johnson, Utilities Analyst       cjohnson@psc.state.wv.us       340-0471 

Pete Lopez, Utilities Analyst          plopez@psc.state.wv.us         340-0823 

Kaitlyn Shamblin, Utilities Analyst       kshamblin@psc.state.wv.us       340-0420 

 

 

 

Fax: 340-340-0326 

mailto:rshort@psc.state.wv.us
mailto:lscott@psc.state.wv.us
mailto:mrobinson@psc.state.wv.us
mailto:cnelson@psc.state.wv.us
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mailto:skaz@psc.state.wv.us
mailto:sbeller@psc.state.wv.us
mailto:dbevins@psc.state.wv.us
mailto:rcadle@psc.state.wv.us
mailto:bflenner@psc.state.wv.us
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