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Utility FAQs
By Charlotte R. Lane, Chairman, Public Service Commission of  West 
Virginia

 The Public Service Commission has a staff  of  
Consumer Affairs Technicians who specialize in solving utility-
related problems.  If  you are experiencing difficulties paying a 
utility bill or have another utility related problem, you should 
first contact your utility company and attempt to resolve the 
problem with them directly.  If  the problem is not resolved, feel 
free to contact one of  our technicians at 1-800-642-8544.  Last 
year more than 98% of  customers who contacted the PSC with 
a utility complaint had their problem solved at the informal 
level.  Nearly 94% were resolved in 30 days or less.  Sometimes, 
though, customers simply have a question.  

 Customers often ask if  utilities have to send customers a bill.  Yes, bills must 
be sent either monthly or bi-monthly.  They must show the meter readings, and 
estimated bills must be marked as such.  Electric customers are often concerned their 
meters are inaccurate and they are being overcharged.  Customers can check their 
internal services at the breaker box.  Have one person watch the meter while another 
turns off  all the breakers, then turns them back on, one at a time.  If  the meter spins 
with excessive speed, the appliance on that breaker may need to be serviced.

 Most water and sewer questions involve termination of  service.  Perhaps the 
top question is whether water service can be terminated for failure to pay a sewer bill.  
It certainly can.  When a sewer utility requests termination of  water service for non-
payment of  sewer service, the water service shall be discontinued no sooner than 10 
days after the sewer utility has mailed the customer written notice of  the scheduled 
termination.  However, that written notice becomes void if  the utility service has 
not been discontinued within 30 days of  the date on the notice.  Service can be 
terminated even if  there are small children in the home.  It can be terminated in the 
winter, but there are certain weather-based limitations for electric and gas that do not 
apply to water and sewer service.

 If  service has been terminated, it must be restored within 24 hours after the 
required portion of  the bill is paid along with disconnect and/or reconnect fees, or a 
deferred payment agreement is established. Terminations must be carried out on days 
when the utility’s business office is open to accept payment, giving customers a final 
chance to retain service.  

 If  a customer’s property has been damaged by a utility, the PSC may be able 
to help negotiate repairs.  However, the PSC cannot award monetary compensation 
for damages related to utility work, such as tree cutting.  I hope this information will 
improve understanding of  the rules that govern utilities.
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How to Calculate Interest on Security Deposit Refunds
By Stephen Edens, Utilities Analyst, Water and Wastewater Division, Public Service Commission of  West 
Virginia

 When a customer security deposit is returned to the respective customer, whether an owner or 
tenant, it must include some amount of  simple interest.  The Public Service Commission’s Water and 
Sewer Rules state how customer security deposits are to be refunded:

Water & Sewer Rule 4.2.a.3. Return of deposit to customers:
Except as otherwise provided in 4.2.a.4., after a customer has paid bills for service for 
twelve (12) consecutive months without a delinquency the utility shall promptly and 
automatically refund the deposit plus accrued interest.  Calculation of  the above twelve 
(12) month period shall commence from the first regular payment or following the payment 
of  a delinquent bill or bills.

Water & Sewer Rule 4.2.a.4. Return of deposit by public service districts and municipal systems only 
for a customer who is a tenant:

By statute districts and municipal water systems are not 
required to return a deposit to a customer who is a tenant 
until the time the tenant discontinues service with the district 
or municipal system.  After a customer who is a tenant 
discontinues service with the district or municipal system, 
the utility shall promptly and automatically refund the 
deposit plus accrued interest.  The public service district or 
municipal system shall have a reasonable time, not to exceed 
thirty (30) days, to read and remove meters and to ascertain 
that the obligations of  the customer have been fully performed before being required to 
return any deposit in the case where there has not been an automatic refund.

 In addition, the Commission issued the following General Orders in 2020, which address security 
deposits:
Effective: February 24, 2020, General Order 186.33 for Sewer Utilities and General Order 188.38 for 
Water Utilities:

Utilities shall pay interest on customer deposits at the lower of  the Commission established 
rate in effect on the date of  deposit or the Commission established rate in effect on the date 
of  the return of  deposit.

Effective: July 7, 2020, General Order 186.34 for Sewer Utilities and General Order 188.39 for Water 
Utilities:

Utilities shall pay interest on customer deposits only for the full months in between the 
month the deposit was made and the month the deposit is returned.

 Water and Sewer Utilities may choose to calculate the interest to be paid on their own or with the 
Commission’s new application.  The application, entitled “Interest Calculator,” is accessible from the 
Commission’s website under the heading “Rate Information,” which is located near the bottom of  the 
Commission home page: www.psc.state.wv.us.

http://www.psc.state.wv.us
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 With this application, the utility will enter the date the deposit was received, date refunded, and 
the amount of  the deposit before interest. Results will show the appropriate rate to be used, the amount of  
interest to be refunded, and the total refundable amount.

 The following table illustrates the applicable interest rates for deposits.

Interest Rates on Security Deposits
Order No. 

Water
Order No. 

Sewer Date PSD Others
1977-1991 8.00% 8.00%
1992-1995 5.00% 8.00%

187.10 January 26, 1996 2.60% 5.41%
188.13 February 9, 1996 2.60% 5.41%
188.14 186.9 January 26, 1997 2.51% 5.51%
188.15 186.10 January 21, 1998 2.47% 5.48%
188.16 186.11 January 29, 1999 2.25% 4.39%
188.18 186.13 February 16, 2000 1.94% 5.61%
188.19 186.14 January 18, 2001 1.84% 5.90%
188.20 186.15 January 23, 2002 0.85% 2.24%
188.21 186.16 January 27, 2003 0.50% 1.53%
188.22 186.17 January 20, 2004 0.24% 1.30%
188.23 186.18 January 20, 2005 0.25% 2.47%
188.24 186.19 February 1, 2006 0.30% 4.29%
188.25 186.20 January 23, 2007 0.41% 4.99%
188.26 186.21 January 29, 2008 0.48% 3.62%
188.29 186.23 February 3, 2009 0.20% 1.00%
188.30 186.24 February 4, 2010 0.15% 0.35%
188.31 186.25 January 21, 2011 0.10% 0.25%
Water & Sewer Rules effective May 8, 2011 1.00% 1.00%
188.33 186.28 February 11, 2015 0.15% 0.15%
188.34 186.29 February 8, 2016 0.46% 0.46%
188.35 186.3 March 9, 2017 0.76% 0.76%
188.36 186.31 January 24, 2018 1.55% 1.55%
188.37 186.32 February 7, 2019 2.67% 2.67%
188.38 186.33 February 24, 2020 1.58% 1.58%
188.41 188.36 February 26, 2021 0.12% 0.12%

 If  you have any questions, please contact the Water and Wastewater Division of  the Public Service 
Commission for additional information.
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Household Rule: What Constitutes a Household?
By Vicki Lemley, Consumer Affairs Technician, Water and Wastewater Division, Public Service 
Commission of  West Virginia

 The Water and Wastewater Division receives questions from both customers and water and sewer 
utilities regarding the household rule.  The customer of  record is responsible for the respective water and 
sewer service provided to the premises. The household rule relates to an applicant’s or current customer’s 
ability to receive water or sewer service given the makeup of  the person(s) living in the same physical 
structure/dwelling that resulted in a delinquency by the customer of  record (responsible party for past 
unpaid bill).  There is often confusion about who is responsible for the bill, who can be held accountable 
for the bill and whether water or sewer service can be offered to the applying party.

 The Commission’s Water Rule 4.8.d. and Sewer Rule 4.8.e., which are essentially the same, set 
forth the guidelines for how to handle billing issues for a household for water and sewer service and state 
as follows:

The utility shall not refuse, deny, or discontinue service to an applicant or present customer 
due to a delinquency in payment for service by a previous occupant of  the premises to 
be served unless such applicant or present customer and such previous occupant are 
members of  the same household and were members of  the same household at the time 
the delinquent bill was incurred.

 Below are examples of  what we have seen informally and how these are handled. 
 Example 1: 
 Person A is the customer of  record, lives with Person B and the bill is not paid and service is 
disconnected.  Person A leaves the residence and Person B applies for water/sewer service.  Person B 
should be permitted service (provided Person B doesn’t have an outstanding arrearage with the utility) 
since they are not the customer of  record for the delinquent bill at the location and the household has 
changed.

 Example 2:
 Person A is the customer of  record, lives with Person B and the bill is not paid and service is 
disconnected.  Person B applies for water/sewer service in their name, but the utility is aware Person A is 
still living at the residence.  Person B would be denied service since the household hasn’t changed.  The 
applicant (Person B) and the previous customer of  record (Person A) are members of  the same household 
and were members of  the same household at the time the delinquent bill was incurred.

 Example 3:
 Person A is the customer of  record and currently lives alone.  Person A has service terminated for 
non-payment.  Person B moves into the residence with Person A and applies for service in their name.  
Person B should be permitted service (provided Person B doesn’t have an outstanding arrearage with the 
utility) since they are not the customer of  record for the delinquent bill at the location and the household 
has changed.

 All water and sewer utilities should be aware of  the household rule and how it is to be applied 
when these situations occur.  If  you have any questions, please contact the Water and Wastewater Division 
for additional information.
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Fiscal Sustainability Plans and Asset Management Programs that 
Work for You and Your Customers
By Thomas Cazad, P.E., CWSRF Engineer, West Virginia Department of  Environmental Protection

 The Clean Water State Revolving Fund (CWSRF) and Drinking Water Treatment Revolving 
Fund’s (DWTRF) required Fiscal Sustainability Plan (FSP) should provide utilities with a comprehensive 
strategy for their equipment’s inevitable repair and replacement, along with projected short- and long-
term projects and funding needs.  Prior to the Water Resources Reform and Development Act (WRRDA), 
CWSRF and DWTRF had required an Asset Management Plan (AMP) as part of  their loan conditions.  
With WRRDA, an FSP became required, which is basically an AMP with financial planning for future 
repairs, replacements, projects and corresponding rate adjustments.

 At its core, the FSP should include the current state of  all assets, a list of  all critical assets, the 
utility’s level of  service goals, a long-term funding plan and a description of  the asset management plan 
tools that will be utilized going forward.  An assessment of  all assets’ conditions, life cycle costs, remaining 
useful lives and replacement schedules should be included.  All critical assets should be rated based on 
each asset’s vulnerability and evaluated consequences of  failure.  Level of  service goals should incorporate 
permitting limits, customer demand, potential improvements and whether known or anticipated issues will 
be resolved.

 The long-term funding plan should be developed 
to account for future projects and repairs, along with 
anticipated rate adjustments that will be necessary to meet 
level of  service goals and increasing future O&M costs.  
A discussion of  water and energy conservation efforts 
that could be implemented by the utility should also be 
incorporated into the funding plan.  The discussion of  
asset management tools should provide an outline for how 
the utility will continue its asset management program 
after the FSP is approved.

 The CWSRF has created a checklist for the required content of  an FSP based on the U.S. 
Environmental Protection Agency’s guidance and the WRRDA requirements for financial outlooks and 
energy/water efficiencies.  However, it is important for consultants and utilities to know that this checklist 
was created to be a “three-dimensional checklist” that can mold and bend around utilities’ specific issues 
or concerns, such as diminishing customer counts due to decreasing population, any potential need for 
extensions or expansions of  their networks or treatment plants, meeting existing or new permit limits at 
discharges, etc.  Other existing documents, software or work systems that are in place can be referenced to 
limit repetitive analysis and reduce costs.  For instance, utilities may already have a strategic plan, utilize 
system mapping and/or work order software, or some other planning document that the FSP would work 
in conjunction with instead of  replacing outright.

 Asset management can utilize various methods to determine which assets are critical and/or on 
the verge of  failure and what the financial, operational and environmental costs of  those failures would 
be.  The evaluation of  a system’s assets should include field investigations to locate, observe and monitor 
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equipment and interview operators who are working with the equipment every day.

 Some utilities across the country have taken the opportunity to set benchmarks for critical assets 
during this stage of  their asset management program.  Over time, they have been able to track performance 
levels of  critical assets and make comparisons against these benchmarks to determine if  equipment is 
aging quicker than expected or if  repairs need to be made.  In some cases, infrared cameras have been used 
to determine if  vital equipment is running hotter than expected, which has led to timely repairs to the asset 
and its electrical connections.

 Other utilities have even been able to continually study their work records and rainfall data to 
determine the frequency of  equipment failures or overflows.  While these asset management strategies are 
not requirements of  the FSP itself, unlocking this data in West Virginia might allow for utilities to plan 
and project when future failures or overflows might occur.  The cumulative financial and environmental 
costs of  these past and future events could then be quantified and used as the basis for prioritizing and 
justifying a system’s future projects.

 After the FSP is approved, a utility’s asset management program should continue to monitor assets’ 
performance levels and conditions, collect data and adjust its long-term funding plan where necessary.  
In the above examples, preventative measures were possible due to asset monitoring and data analysis 
to determine where repairs were needed.  For operators, this could be the difference between dealing 
with a recurring maintenance issue at a pump station in the middle of  the night or as part of  a planned 
preventative maintenance trip prior to a coming storm event.  It could mean making plans to have a five 
year old pump or blower repaired when it is observed running below its benchmark instead of  dealing with 
a failure during a high flow event.

 For utility managers or sanitary boards, the real-world dollars and data from an evolving FSP and 
asset management program might prove to be a helpful tool during budgetary discussions and public 
meetings, when rates need to increase due to new projects or because of  day-to-day operations.  Having 
data is helpful, but harnessing and utilizing data could be the difference in rallying support for a project.

 Just like any investment in a community, water and sewer projects should improve existing 
infrastructure, fix any problem areas and leave the community better prepared for the future.  With 
evolving FSPs and ongoing asset management programs, our state’s utilities will be better prepared to 
make informed investments and improve our state’s infrastructure now and in the future.

 While EPA’s Check-Up Program for Small Systems (CUPSS) is still available, it is no longer 
being updated and users may encounter compatibility issues with current software.  For helpful guidance 
documents, spreadsheets, past training sessions and reference material, see EPA’s website links below:

• https://www.epa.gov/sustainable-water-infrastructure/asset-management-water-and-wastewater-
utilities

• https://www.epa.gov/sustainable-water-infrastructure/asset-management-programs-stormwater-and-
wastewater-systems

• https://www.epa.gov/dwcapacity/asset-management-resources-states#main-content

https://www.epa.gov/sustainable-water-infrastructure/asset-management-water-and-wastewater-utilities
https://www.epa.gov/sustainable-water-infrastructure/asset-management-water-and-wastewater-utilities
https://www.epa.gov/sustainable-water-infrastructure/asset-management-programs-stormwater-and-wastewater-systems
https://www.epa.gov/sustainable-water-infrastructure/asset-management-programs-stormwater-and-wastewater-systems
https://www.epa.gov/dwcapacity/asset-management-resources-states#main-content
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What about Damages?
By Sylvie Steranka, Technical Analyst, Engineering Division, Public Service Commission of  West Virginia

 A customer files a complaint with the Public Service Commission alleging that the actions of  the 
public utility have caused property damages.  In answering the complaint, the utility immediately cites that 
the Commission does not have jurisdiction to award monetary damages and often requests that the case be 
dismissed.  So why does technical staff  often continue with an investigation, and what kind of  information 
will staff  be likely to request?

 While it is well established that the Commission lacks jurisdiction to award monetary damages, 
it has the authority to determine if  a public utility has engaged in conduct that is unjust, unreasonable, 
insufficient or unjustly discriminatory under W.Va. Code §24-2-7.  In addition, the Commission is 
empowered to order the remediation of  such conduct, and has done so in many cases involving restoration 
of  property.

 When working on such a case, technical staff  is tasked to evaluate if  the actions of  the utility were 
reasonable.  The following questions or documents are routinely requested when the alleged damages are 
connected to some work performed by the utility, or its contractors, in association with a project:
• Was this work part of  a certificate case?
• Was the property restored to its pre-construction condition?
• Provide project plans and specifications.
• Is the project closed?
• How much contingency money was reserved for the project?
• How much contingency money is left?  Provide description, details, and costs of  all work that has 

already been covered with contingency money, if  any.
• Provide description of  all work done at or near the complainant’s property.
• Provide log of  all complaints filed in association with the project.
• Provide “As built” drawings if  they differ from the construction drawings.
• Provide copy of  the executed agreements done during the project.
• Provide copies of  all rights-of-way and easements obtained from the complainant and his neighbors.
• How was the public notified of  the project?
• How was the project advertised to solicit bids from contractors?
• Provide copies of  the permits obtained for this part of  the work.
• Were the complainants consulted to route the new line in front of  their property?
• How are new customers (of  the associated certificate case) informed of  the proposed location of  their 

tap and meter pit?
• Was the work inspected regularly?
• Provide the contractor’s logbook entries corresponding to the work that took place along or on the 

complainant’s property.
• Provide pre- and post-construction videos.
• Provide documentation related to insurance claim filed, if  any.
• Has the property of  the complainant already been restored?
• Did the utility inspect the damaged areas?
• Did the utility inspect the repairs made by the complainant?
• Provide board meeting minutes related to this case.
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 The following documents are also routinely requested from the utility if  the damages seem to have 
been caused by water.
• Provide a drawing showing the utility’s system in the vicinity of  the complainant’s property over 

its entire length (or from valve to valve or manhole to manhole).  On the drawing indicate the size, 
material, age and buried depth of  the line.

• Indicate locations of  nearest shut-off  valve(s).  When were these valves last exercised or maintained?
• What is the condition of  the main installed along the complainant’s property?
• For a collection system, staff  might want to know if  the system was surcharged, and might want to 

inspect the mainline and customer’s line with a video camera.
• Was the mainline leaking and, if  yes; where, for how long and when was it repaired? 
• Provide estimate of  the volume of  water that leaked.
• Provide the maximum static water pressure in the waterline 

servicing the complainant.
• Is a pressure regulator installed in the meter pit?  Provide 

pressure readings before and after the device.
• Provide information about the surface water drainage system 

in the area.
• Provide topology of  the area.
• Provide rain data for the periods preceding the event.
• Did you also perform an investigation of  the conditions of  

the complainant’s property?  Provide details regarding the 
results of  the investigation.  If  not, explain why an investigation was not performed.

• Was the utility contacted by the complainant regarding the event?  How long did it take for the utility 
to respond?

• Was an insurance claim filed?  If  yes, submit reports.
• Were soil samples taken?
• Provide chlorine and fluoride concentrations obtained from a sample of  public water taken from the 

complainant’s meter pit (or complainant’s water faucet).
• Provide chlorine and fluoride concentrations obtained from a sample of  water alleged to be the cause 

of  the damages.
• If  source of  water is not obvious, perform tests on stagnating water.
• Was the damage caused by the complainant’s sewer or water service line?

 Staff  may also request the following from the complainant:
• Provide detailed list of  alleged damages and all invoices or quotes regarding repairs or restoration 

work. 
• Provide before and after pictures demonstrating the damage done.
• Provide before and after videos, if  available.
• Indicate if  any necessary restoration work has been done or details about what remains to be restored.
• Indicate if  only monetary damages and compensation are being sought.

 Staff  might consult with other professionals and other agencies to acquire additional information.

 In conclusion, one can see that cases involving damages cannot be simply dismissed.  Staff  
recommends that these cases be dismissed when there is no evidence that the actions of  the utility caused 
the alleged damages or when the complainants are just requesting monetary damages.  In this case, staff  
advise the complainant that they may want to pursue their claim in a court of  competent jurisdiction.
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Flash Flooding: Spring into Action!
By Luke Mitchell, Risk and Insurance Analyst I, Board of  Risk and Insurance Management

 Flash flooding and similar, sudden weather disasters can plague West Virginia any time of  year; 
therefore, it is important to consider and plan for weather-related events during the spring and summer.  
As experienced during the winter 2021 floods that inundated many West Virginia counties, flash flooding 
can be cause for evacuations and interruption of  business on both residential and professional levels.

 Taking certain life-saving precautions and planning in advance for weather-related events and disas-
ters can mitigate losses and improve safety if  you spring into action now.

 By definition, flash flooding is a sudden local flood, typically due to heavy rain.  Flooding, or a 
temporary overflow of  water onto land that is normally dry, is the most common natural disaster in the 
United States.  The Federal Emergency Management Agency (FEMA) recommends every family have an 
emergency plan in place in the event of  a natural disaster or other catastrophic event.  This includes flash 
flooding. Make a plan for your household and for your place of  work, so that you and your family and 
co-workers know exactly what to do, where to go or meet and what provisions you will need to have in 
place in order to protect yourselves from flooding.

 This is a great time of  year to review your plan with both family members and colleagues at the 
office.  Consider maintaining an emergency preparedness kit at your home as well as in your car, worksite 
or place of  business. Many individuals may overlook the workplace despite spending, on average, 40 hours 
per week in that environment.  This could also include maintaining some form of  emergency provisions in 
your work vehicle if  you find yourself  traveling a lot in the line and scope of  employment, as many skilled 
and technical workers in our state do.

 Being prepared ahead of  time means having your own food, water and other supplies to last for 
several days – up to three days is ideal.  An emergency preparedness kit is a collection of  basic household 
items and provisions you may need in the event of  an emergency or disaster.  An example and good start-
ing point for how individuals can build an emergency preparedness kit can be found online at Ready.gov.

 Signing up for emergency notification alerts is a good way to stay informed when officials make 
emergency notifications for public safety.  For example, Kanawha County Emergency Management Ser-
vices has developed an app called KC Ready that alerts the public to critical life-saving information, such 
as notices of  rising water.  Also, since many flood-related fatalities involve vehicles, it is important to com-
municate to your family and co-workers the dangers associated with driving vehicles into high water.  On 
average, as little as six inches of  water can make a driver lose control of  a vehicle, and many vehicles will 
float in a foot of  water. Two feet of  water can wash most vehicles away.

 The State Board of  Risk and Insurance Management (BRIM) has created a Severe Weather Mitiga-
tion Preparedness Guide for its insureds who have exposure to flooding.  This guide can assist organizations 
in developing their business contingency plans.  BRIM’s guide can be read or downloaded by going to 
https://brim.wv.gov/ or by following this link.  An entire section is dedicated to heavy rain and flooding.  
Some key highlights from this section include the following:
• Identifying properties that have exposure to flooding
• Knowledge of  local community emergency plans and emergency management officials

https://www.ready.gov/kit
https://www.kcready.org/
https://brim.wv.gov/
https://brim.wv.gov/losscontrol/Documents/Severe%20Weather%20Mitigation%20Preparedness%20Guide.pdf


10

The Pipeline                                                                                                                                                    Spring 2021

• Being prepared to turn/shut off  major utilities to facilities
• Plans to move valuables (automobiles, expensive equipment, irreplaceable items)
• Routine maintenance of  drainage systems

 A thorough mitigation plan should be tailored specifically to each business location and unique 
exposures.  It should not only outline evacuation plans, but provide guidelines for when it is safe to return 
to that specific facility or worksite.  It is important to note that many potential hazards could still be pres-
ent, even after flood waters recede.  Some hazards to consider, especially for skilled workers in the field, 
include erosion, debris, electrical shock, displaced animals and mold.  It is important to consider all miti-
gation strategies prior to a weather-related events or disasters.

 As part of  their planning process, businesses may want obtain flood insurance or review their com-
mercial or business operations insurance policy to determine if  interruption of  business coverage is in-
cluded.  If  excluded in their policy, business owners may want to consider adding interruption of  business 
coverage, given the rising number of  natural disasters experienced throughout the country in recent years.

 Many standard business insurance policies cover only loss or damage to tangible items – business 
equipment, inventory, warehouse/office/store – but not profits lost if  a business cannot operate.  However, 
many insurance policies include interruption of  business provisions, which can be added as an endorse-
ment if  not included already.

 The key takeaway is that now is the time to take action before a weather-related event occurs. 
Spring and summer offer a great opportunity to make plans for your household and/or workplace if  you 
have not already done so.  And if  you have, it may be worth considering a review of  your safety plans in 
order to make sure nothing has changed or needs to be updated.  Also, businesses can utilize this time to 
educate or remind employees exactly what the protocol is at the workplace or worksite(s) for flash flooding 
or other weather-related events. 

Sources:
www.Ready.gov 
www.KCready.org
www.fema.gov 
www.investopedia.com 
https://brim.wv.gov/

  Tapper Says:                        
                         

      Double Check Your Seminar Schedule
 The Water and Wastewater Division is continually monitoring the 
COVID-19 situation and its potential impact on the remaining PSC Seminars 
scheduled for 2021.  Please check the seminar offerings on the PSC website for 
updated information: 

http://www.psc.state.wv.us/scripts/SeminarRegistration/default.cfm

http://www.Ready.gov
http://www.KCready.org
http://www.fema.gov
http://www.investopedia.com
https://brim.wv.gov/
http://www.psc.state.wv.us/scripts/SeminarRegistration/default.cfm
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Public Service Commission of West Virginia
Water and Wastewater Division

Dave Acord, Director    dacord@psc.state.wv.us   340-0366
Lisa Coleman, Administrative Secretary  lcoleman@psc.state.wv.us   340-0459
Nancy Tincher, Secretary    ntincher@psc.state.wv.us   340-0440

Grants & Funding, Finance, Administrative, Office Operations
Bill Nelson, Manager    bnelson@psc.state.wv.us   340-0445
Steve Edens, Utilities Analyst   sedens@psc.state.wv.us   340-0769
Versie Hill, Utilities Analyst    vhill@psc.state.wv.us    340-0870
Alex Kovarik, Utilities Analyst   akovarik@psc.state.wv.us   340-0358
Nathan Nelson, Utilities Analyst   nnelson@psc.state.wv.us   340-0479

Informal Complaints
Tammy Tabor, Supervisor    ttabor@psc.state.wv.us   340-0826
Markita Black, Consumer Affairs Tech  mblack@psc.state.wv.us   340-0321
Rhonda Boothe, Consumer Affairs Tech  rboothe@psc.state.wv.us   340-0467
Robert Cramer, Consumer Affairs Tech  rcramer@psc.state.wv.us   340-0494
Vicki Lemley, Consumer Affairs Tech  vlemley@psc.state.wv.us   340-0379

Fax
340-3759

mailto:dacord@psc.state.wv.us
mailto:lcoleman@psc.state.wv.us
mailto:ntincher@psc.state.wv.us
mailto:bnelson@psc.state.wv.us
mailto:sedens@psc.state.wv.us
mailto:vhill@psc.state.wv.us 
mailto:akovarik@psc.state.wv.us
mailto:nnelson@psc.state.wv.us
mailto:ttabor@psc.state.wv.us
mailto:mblack@psc.state.wv.us
mailto:rboothe@psc.state.wv.us
mailto:rcramer@psc.state.wv.us
mailto:vlemley@psc.state.wv.us
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Engineering Division

Earl Melton, Director    emelton@psc.state.wv.us   340-0392
Victoria Trent, Secretary    vtrent@psc.state.wv.us   340-0370

Case Control
Jim Ellars, Manager     jellars@psc.state.wv.us   340-0436
Lisa Bailey, Technical Analyst   lbailey@psc.state.wv.us   340-0499
Jonathan Fowler, Engineer    jfowler@psc.state.wv.us   340-0491
David Holley, Technical Analyst   dholley@psc.state.wv.us   340-0328
Kristopher Huff, Technical Trainee   khuff@psc.state.wv.us   340-0443
Mansour Mashayekhi, Technical Analyst  mmashayekhi@psc.state.wv.us  340-0428
Jim Spurlock, Technical Analyst   jspurlock@psc.state.wv.us   340-0357
Sylvie Steranka, Technical Analyst   ssteranka@psc.state.wv.us   340-0466

Case Assistance
Ralph Clark, Engineer    rclark@psc.state.wv.us   340-0455
Daniel Egnatoff, Technical Analyst Trainee degnatoff@psc.state.wv.us   340-0434
John Harper, Engineering Technician  jharper@psc.state.wv.us   340-0465
Travis Lynn, Technical Analyst Associate  tlynn@psc.state.wv.us   340-0331
Craig Miller, Utility Inspector   cmiller@psc.state.wv.us   340-0353
John Mottesheard, Engineering Technician jmottesheard@psc.state.wv.us  304-0399
Jim Weimer, Engineer    jweimer@psc.state.wv.us   340-0476

Fax
340-0452

mailto:emelton@psc.state.wv.us
mailto:vtrent@psc.state.wv.us
mailto:jellars@psc.state.wv.us
mailto:lbailey@psc.state.wv.us
mailto:jfowler@psc.state.wv.us
mailto:dholley@psc.state.wv.us
mailto:khuff@psc.state.wv.us
mailto:mmashayekhi@psc.state.wv.us
mailto:jspurlock@psc.state.wv.us
mailto:ssteranka@psc.state.wv.us
mailto:rclark@psc.state.wv.us
mailto:degnatoff@psc.state.wv.us
mailto:jharper@psc.state.wv.us
mailto:tlynn@psc.state.wv.us
mailto:cmiller@psc.state.wv.us
mailto:jmottesheard@psc.state.wv.us
mailto:jweimer@psc.state.wv.us


13

The Pipeline                                                                                                                                                    Spring 2021

Utilities Division

Karen Macon, Director    kmacon@psc.state.wv.us   340-0421
Lynn Scott, Administrative Secretary  lscott@psc.state.wv.us   340-0350
Margaret Robinson, Secretary   mrobinson@psc.state.wv.us   340-0365

Carrier & Consumer Operations
Carla Nelson, Supervisor    cnelson@psc.state.wv.us   340-0424
Mandy VanMeter, Secretary    mvanmeter@psc.state.wv.us   340-0833

Motor Carrier & Formal Complaints
Steve Kaz, Supervisor    skaz@psc.state.wv.us    340-0760
Stacy Beller, Utilities Analyst   sbeller@psc.state.wv.us   340-0444
Dwayne Bevins, Utility Inspector   dbevins@psc.state.wv.us   340-0449
Bob Cadle, Utilities Analyst    rcadle@psc.state.wv.us   340-0419
Bill Flenner, Utilities Analyst   bflenner@psc.state.wv.us   340-0496
Jennifer Moore, Utilities Analyst   jmoore@psc.state.wv.us   340-0837

Audits, Finance & Rates
Diane Davis, Deputy Director   ddavis@psc.state.wv.us   340-0369

Case Processing 1
Ronald Ash, Utilities Analyst   rash@psc.state.wv.us    340-0869
Geoffrey Cooke, Utilities Analyst   gcooke@psc.state.wv.us   340-0339
Nathan Mills, Utilities Analyst   nmills@psc.state.wv.us   340-0773
Marty Riley, Utilities Analyst   jriley@psc.state.wv.us   340-0435  
 

Case Processing 2
Nathan Crouch, Utilities Analyst   ncrouch@psc.state.wv.us   304-0768
Roger Estep, Utilities Analyst   restep@psc.state.wv.us   304-0416
Charles Johnson, Utilities Analyst   cjohnson@psc.state.wv.us   340-0471
Pete Lopez, Utilities Analyst   plopez@psc.state.wv.us   340-0823
Kaitlyn Shamblin, Utilities Analyst   kshamblin@psc.state.wv.us   340-0420

Fax
340-0326

mailto:kmacon%40psc.state.wv.us?subject=
mailto:lscott@psc.state.wv.us
mailto:mrobinson@psc.state.wv.us
mailto:cnelson@psc.state.wv.us
mailto:mvanmeter@psc.state.wv.us 
mailto:skaz@psc.state.wv.us
mailto:sbeller@psc.state.wv.us
mailto:dbevins@psc.state.wv.us
mailto:rcadle@psc.state.wv.us
mailto:bflenner@psc.state.wv.us
mailto:jmoore@psc.state.wv.us
mailto:ddavis@psc.state.wv.us
mailto:rash@psc.state.wv.us
mailto:gcooke@psc.state.wv.us
mailto:nmills@psc.state.wv.us
mailto:jriley@psc.state.wv.us
mailto:ncrouch@psc.state.wv.us
mailto:restep@psc.state.wv.us
mailto:cjohnson@psc.state.wv.us
mailto:plopez@psc.state.wv.us
mailto:kshamblin@psc.state.wv.us

