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Be Our Guest at the April Damage
Prevention Seminar
By Charlotte R. Lane, Chairman, Public Service Commission of  West 
Virginia

 I am a firm believer in lifelong education.  For those 
who work with utilities, continued learning is crucial.  
Technology evolves and the laws and rules governing our 
industry are modified regularly.

 That’s why I’m excited to let you know about 
an educational opportunity on April 6.  The Gas and 
Oil Association of  West Virginia is hosting a Damage 
Prevention Seminar from 10:00 a.m. to 3:00 p.m. at the 
Days Inn Conference Center in Flatwoods.  The speakers have up-to-date 
information for utility operators who needs to understand the current rules 
concerning damage prevention.  The seminar is free of  charge and open to all 
operators of  public service districts and municipal water and sewer utilities, but 
participants must register in advance.  Lunch will be provided. 

 The Public Service Commission’s Director of  Gas Pipeline Safety, Mary 
Friend, will lead an opening session about PSC compliance requirements and 
a regulation overview.

 Other featured speakers include Tom Taylor, Executive Director of  
WV811 and Carrie Clendening, Executive Director of  the West Virginia Damage 
Prevention Board.  Mr. Taylor will talk about the role and responsibilities of  
everyone involved in ground disturbance activities.  Ms. Clendening will explain 
the Damage Control Board’s compliance requirements and what is expected of  
operators and excavators.  She will also give an update on the board’s recent 
investigation findings.

 There will be a panel discussion about best practices and initiatives with 
panel members Todd Grinstead of  the West Virginia Rural Water Association, 
Stephen Thompson of  Dominion Energy, Ray T. Dean of  TC Energy and 
Philip Kingrey of  Mountaineer Gas.  

 The day will conclude with Jerry Poage of  U.S. Infrastructure Company, 
a leader in underground utility damage prevention.  The company performs 
more than 80 million locates annually.  Mr. Poage will discuss damage prevention 
techniques, including statewide statistics; the pros and cons of  different vacuum 
excavating services; and line locating tools and resources.

 To register, go to https://gowv.com/events/2022-damage-prevention-
seminar/ or call GOWV at 304-344-9867

https://gowv.com/events/2022-damage-prevention-seminar/ 
https://gowv.com/events/2022-damage-prevention-seminar/ 
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Bipartisan Infrastructure Law and the Drinking Water State 
Revolving Fund
By Stephanie Hickerson P.E, Manger, Infrastructure & Capacity Development, Bureau for Public Health, 
West Virginia Department of  Health and Human Resources

 Recently President Joe Biden signed the Bipartisan Infrastructure Law (BIL).  A fact sheet for BIL 
can be found here https://www.whitehouse.gov/bipartisan-infrastructure-law/.  Among other items, this 
increased funding for the Drinking Water State Revolving Fund (DWSRF) program for the next five years.  
BIL identifies $5.7 billion nationwide for the DWSRF in federal fiscal year (FFY) 2022, which represents a 
significant increase from the typical annual appropriation for the program.

 For West Virginia, this results in approximately $65 million this year for the state Drinking Water 
Treatment Revolving Fund (DWTRF) compared to an appropriation of  $11 million in FFY 2021.  This money 
is split between four different grant opportunities: the DWSRF base allotment, the DWSRF Supplemental 
allotment, the Lead Service Line Replacement allotment and the Emerging Contaminants allotment.  The 
yearly funding estimates available for each of  these is shown in the table below. The additional funding is 
expected to continue for the next five years.

DWTRF Allotment FFY 2022 Funding Estimates

DWSRF Base $11,400,000 

DWSRF Supplemental $17,900,000 

Lead Service Line Replacement $28,300,000 

Emerging Contaminants $7,500,000

 The DWSRF base and supplemental funding have broad project eligibility, including water treatment 
plant upgrades, distribution and storage upgrades and extensions of  existing systems.  Projects solely for 
economic growth, recreational and commercial facilities or projects solely for fire protection are not eligible 
for DWTRF assistance.  Disadvantaged communities will be eligible for a mix of  low interest loan and 
principal forgiveness (no payback) funds.

 The Lead Service Line Replacement funding eligibility is limited to lead service line replacement 
(LSLR), planning and design for LSLR projects and associated activities, including developing lead service 
line (LSL) inventories.  This funding will be available as a mix of  low interest loan and principal forgiveness 
(no payback) funds.  The DWSRF program also plans to use this funding to hire a contractor to assist very 
small water systems (fewer than 1,000 customers) in developing LSL inventories.

 The Emerging Contaminants funding eligibility is limited to projects that address emerging 
contaminants in drinking water, with a preference given to projects that address perfluoroalkyl and 
polyfluoroalkyl substances (PFAS).  The contaminants listed in the Draft Fifth Contaminant Candidate List 
(CCL 5) developed by the Environmental Protection Agency are also considered emerging contaminants, 
and projects to address these will be eligible as well.  This funding is available as principal forgiveness (no 
payback) funds.

https://www.whitehouse.gov/bipartisan-infrastructure-law/
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 The DWSRF program is currently accepting project applications for the next Intended Use Plan 
and Project Priority List associated with these funding allotments.  The application form can be found 
online here: http://www.wvdhhr.org/oehs/eed/iandcd/DWTRF.asp or requested by email from 
Stephanie.D.Hickerson@wv.gov.  For additional assistance in preparing the DWTRF application you can 
also contact your local Regional Planning & Development Council.  The additional funding is expected to 
be available in the summer of  2022.

 Guidance and final allotment amounts are still being developed for this law.  Any of  the statements 
listed above are subject to change based on the final guidance document established.  For questions, call 304-
352-5010 or email Stephanie.D.Hickerson@wv.gov.

CWSRF to Conduct Clean Watersheds Needs Survey
By John P. Giroir, Clean Water State Revolving Fund, Community Development Manager, West Virginia 
Department of  Environmental Protection

 The West Virginia Clean Water State Revolving Fund (CWSRF) has started preparations for the 
Clean Watersheds Needs Survey.  What is the Clean Watersheds Needs Survey (CWNS) and why is it 
important, you might ask.

 Simple answer – CWNS can be used by the U.S. government to adjust the allocation of  funds to 
West Virginia and other states for the CWSRF.  This could potentially impact funding going forward for 
West Virginia wastewater projects, depending on what CWSRF is able to document and submit to the U.S. 
Environmental Protection Agency (EPA) over the next year.

 The CWNS is a comprehensive assessment of  the capital costs (or needs) to meet the water quality 
goals of  the Clean Water Act and address water quality and water quality related public health concerns.  As 
the CWNS is authorized, EPA collects information about:

• Publicly owned wastewater collection and treatment facilities
• Stormwater and combined sewer overflows control facilities
• Nonpoint source pollution control projects
• Decentralized wastewater management

 EPA collects information about these facilities and projects, including 
estimated needs to address water quality or water quality related public health 
problems, location and contact information for facilities and projects, facility 
populations served, flow, effluent, and unit process information and nonpoint source (NPS) pollution control 
best management practices.

 EPA documents national and state needs in a report to Congress that is used by Congress and state 
legislatures in their budgeting efforts.  The data are also used to help measure environmental progress, 
contribute to academic research, provide information to the public and help local and state governments 
implement water quality programs.

 The last CWNS authorized by EPA nationwide was in 2012.  That information and report would 
not be current in developing a new database of  potential needed projects.  The West Virginia CWSRF will 
utilize many documents that are recently created or updated, such as the CWSRF Priority List and the 
Infrastructure & Jobs Development Council applications and other sources.  However, there are many other 
documents that we can utilize to more comprehensively show the need in West Virginia.

http://www.wvdhhr.org/oehs/eed/iandcd/DWTRF.asp
mailto:Stephanie.D.Hickerson%40wv.gov?subject=
mailto:Stephanie.D.Hickerson%40wv.gov?subject=
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 Expect that we may reach out this year to get additional information about potential projects for your 
systems and watersheds to help us count every dollar that may be needed in West Virginia.  We appreciate 
your help with this important survey project.

 More information about Clean Watersheds Needs Survey can be found at https://www.epa.
gov/cwns.  Our most recent Intended Use Plan and Annual Report, as well as financial and engineering 
documents related to West Virginia CWSRF project funding can be found at https://dep.wv.gov/WWE/
programs/SRF.

 If  you have any questions, please contact John Giroir at john.giroir@wv.gov or 304-926-0499 ext. 
43836.  Thank you!

Revised Water and Sewer Rules for Leak Adjustments
By Robert Cramer, Consumer Affairs Technician, Water and Wastewater Division, Public Service 
Commission of  West Virginia

 The Public Service Commission promulgated revised Water and Sewer Rules, which became 
effective September 14, 2021, and replaced those that went into effect on May 8, 2011.  The prior Water 
and Sewer Rules included language that for certain types of  leaks: “Leaking commodes, dripping faucets, 
malfunctioning appliances, and similar situations shall not constitute leaks which entitle the customer to a 
recalculated bill.”  However, in certain situations the Commission ordered leak adjustments involving those 
situations, based upon the particular facts presented.

 The revised Water and Sewer Rules removed the above language and required the water and sewer 
utilities to provide a copy of  their respective leak adjustment policy, with changes to account for the revised 
rules, which now exclude language related to leaking commodes, dripping faucets, etc., as the Commission 
would most likely find it unreasonable if  filed as the basis for a formal complaint.

 The Water and Wastewater Division recommends water and sewer utilities review their leak 
adjustment policies and, if  necessary, revise them to comply with the newly enacted Water and Sewer Rules.  
Utilities are required to submit those leak adjustment policies to the Commission, via mail or fax.  The 
mailing address is Public Service Commission of  West Virginia; Office of  the Executive Secretary; Attn: 
Amber Cross, Tariff  Officer; PO Box 812; Charleston, WV 25323.  The fax number is 304-340-0325.

The Commission’s revised Water and Sewer Rules related to leak adjustments are stated below.
Revised Water Rules: 
6.4.3.a. Each utility shall implement a written leak adjustment policy consistent with this rule.  
Where the bill reflects unusual usage in excess of  200% of  the customer‘s historical usage that 
can be attributed to leakage on the customer’s side of  the meter the utility will adjust the bill.  
The policy shall be maintained in the utility’s office for inspection by the public and shall be 
applied in a non-discriminatory manner to all customers.  The policy shall be filed with the 
Commission as a part of  the utility’s tariff.  The reasonableness of  the utility’s policy shall be 
subject to approval by the Commission and the reasonableness of  the utility’s practice with 
respect to implementing a policy shall be subject to Commission review in a formal complaint 
proceeding.

6.4.3.b. The recalculated bill shall reflect the utility’s incremental cost of  treating or purchasing 
the water, as contained in the utility’s tariff, for all amounts above 200% of  the customer’s 
historic usage.  Historic usage shall be defined as the average usage of  the preceding twelve (12) 

https://www.epa.gov/cwns
https://www.epa.gov/cwns
https://dep.wv.gov/WWE/programs/SRF
https://dep.wv.gov/WWE/programs/SRF
mailto:john.giroir%40wv.gov?subject=
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months, or actual period of  service if  less than twelve (12) months.  If  using the historic usage 
would result in an unreasonable calculation, adjustments may be made.  If  such adjustments 
are made, the utility should advise its customer that a dispute regarding such adjustments may 
be taken to the Commission in the form of  an informal complaint.

Water Adjustment Example

Sample Water Tariff
First 5,000 gallons used per month  $5 per 1,000 gallons
Next 5,000 gallons used per month  $4 per 1,000 gallons
Over 10,000 gallons used per month $3 per 1,000 gallons
Leak Adjustment Rate   $1 per 1,000 gallons 

Scenario 1: Water leak and usage in excess of  200% of  historical usage
• Customer receives a water bill for $75 (usage of  20,000 gallons).
• Historical usage is 4,000 gallons (typically $20 for 4,000 gallons).
• Customer contacts utility and advises of  a water leak.
• Customer advises leak has been repaired.

Response
• Usage is in excess of  200% of  historical usage and customer claims it was caused by a leak.
• Utility would bill via its tariff  rates for 8,000 gallons ($37 for 8,000 gallons), since that is 200% of  

historical usage, plus $1 per 1,000 gallons for its leak adjustment rate for the remaining 12,000 gallons 
($12 for 12,000 gallons).  Recalculated bill would equal $49 ($37 + $12).  Thus, the customer would 
receive a credit of  $26 ($75 original bill - $49 recalculated bill).

Scenario 2: Water leak and usage not in excess of  200% of  historical usage
• Customer receives a water bill for $35 (usage of  7,500 gallons).
• Historical usage is 4,000 gallons (typically $20 for 4,000 gallons).
• Customer contacts utility and advises of  a water leak.
• Customer advises leak has been repaired.

Response
• Usage is not in excess of  200% of  historical usage, so a leak adjustment isn’t required.
• Customer owes the utility $35 for the original water bill.

Revised Sewer Rules:
6.4.3.a Each utility shall implement a written leak adjustment policy consistent with this rule.  
Where the bill reflects unusual water usage in excess of  200% of  the customer‘s historical 
usage that can be attributed to leakage on the customer’s side of  the point of  service, the utility 
will adjust the bill.  The policy shall be maintained in the utility’s office for inspection by the 
public and shall be applied in a nondiscriminatory manner to all customers.  The policy shall 
be filed with the Commission as a part of  the utility’s tariff.  The reasonableness of  the utility’s 
policy shall be subject to approval by the Commission and the reasonableness of  the utility’s 
practice with respect to implementing a policy shall be subject to Commission review in a 
formal complaint proceeding.

6.4.3.b. The recalculated bill shall reflect the utility’s incremental cost of  treating or purchasing 
the treatment of  the sewage, as contained in the utility’s tariff, for all amounts above 200% 
of  the customer’s historic usage.  Historic usage shall be defined as the average usage of  the 
preceding twelve (12) months or actual period of  service if  less than twelve (12) months.  If  
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using the historic usage would result in an unreasonable calculation, adjustments may be 
made.  If  such adjustments are made, the utility should advise its customer that a dispute 
regarding such adjustments may be taken to the Commission in the form of  an informal 
complaint.  Any amounts which the customer can prove did not enter the sanitary sewer 
system shall be credited at full tariff  rates.

Sewer Adjustment Example  

Sample Sewer Tariff
First 5,000 gallons used per month  $5 per 1,000 gallons
Next 5,000 gallons used per month  $4 per 1,000 gallons
Over 10,000 gallons used per month $3 per 1,000 gallons
Leak Adjustment Rate   $1 per 1,000 gallons 

Scenario 1: Water leak and usage in excess of  200% of  historical usage returned to sewer system
• Customer receives a sewer bill for $75 (usage of  20,000 gallons).
• Historical usage is 4,000 gallons (typically $20 for 4,000 gallons).
• Customer advises utility of  a water leak that entered the sewer system (e.g.: faulty flapper).
• Customer advises leak has been repaired.

Response
• Usage is in excess of  200% of  historical usage and customer claims it was caused by a leak.
• Utility should bill via its tariff  rates for 8,000 gallons ($37 for 8,000 gallons), since that is 200% of  

historical usage, plus $1 per 1,000 gallons for its leak adjustment rate for the remaining 12,000 gallons 
($12 for 12,000 gallons).  Recalculated bill would equal $49 ($37 + $12).  Thus, the customer would 
receive a credit of  $26 ($75 original bill - $49 recalculated bill).

Scenario 2: Water leak and usage in excess of  200% of  historical usage not returned to sewer system
• Customer receives a sewer bill for $75 (usage of  20,000 gallons).
• Historical usage is 4,000 gallons (typically $20 for 4,000 gallons).
• Customer advises utility of  a water leak that did not enter the sewer system (e.g.: leak in yard).
• Customer advises leak has been repaired.

Response
• Usage is in excess of  200% of  historical usage and customer claims it was caused by a leak.
• The Sewer Rule notes that any amounts the customer can prove did not enter the sanitary sewer 

system shall be credited at full tariff  rates.
• Utility should only bill via its tariff  rates for the historical usage of  4,000 gallons ($20 for 4,000 gallons).  

The remaining 16,000 gallons would be credited at full tariff  rates as stated in the aforementioned 
Rule.  The recalculated bill would equal $20.  Thus, the customer would receive a credit of  $55 ($75 
original bill - $20 recalculated bill).

Scenario 3: Water leak and usage not in excess of  200% of  historical usage not returned to sewer system:
• Customer receives a sewer bill for $35 (usage of  7,500 gallons).
• Historical usage is 4,000 gallons (typically $20 for 4,000 gallons).
• Customer advises utility of  a water leak that didn’t enter the sewer system (e.g.: leak in yard).
• Customer advises leak has been repaired.
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Response
• Usage is not in excess of  200% of  historical usage, so a leak adjustment isn’t required.
• Customer owes the utility $35 for the original sewer bill.

Summary

Key questions the utility should consider regarding leak adjustments
1) Did the customer have a leak?

• If  yes, move on to next question.
• If  no, no leak adjustment is required.

2) Is the usage in excess of  200% of  the customer‘s historical usage?
• If  yes, provide a leak adjustment as required (See #3 below, if  also sewer customer)
• If  no, no leak adjustment is required.

3) Did the water return to the sewer system?
• If  yes, bill for 200% of  historical usage via rates plus the utilities leak adjustment rate for all amounts 

above 200% of  the customer’s historical usage.
• If  no, bill for historical usage (not 200% of  historical usage) and nothing for the usage above historical 

usage.  Sewer Rule 6.4.3.b. states, “Any amounts which the customer can prove did not enter the 
sanitary sewer system shall be credited at full tariff  rates.”

If  you have any questions, please feel free to contact the Water and Wastewater Division for additional 
information.

  Tapper Says:                        
                         

         Has Your Information Changed? 
If  you operate a water or sewer utility and have any 
changes in your contact information, such as phone 
number, mailing address or email address, please 
remember to report those changes to the Public Service 
Commission of  West Virginia at
lcoleman@psc.state.wv.us.

mailto:lcoleman%40psc.state.wv.us?subject=
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How to Calculate Interest Rates on Security Deposit Refunds
By Stephen Edens, Utilities Analyst, Water and Wastewater Division, Public Service Commission of
West Virginia

 When a customer security deposit is returned to the respective customer, whether an owner or tenant, 
it must include some amount of  simple interest.  The Public Service Commission’s Water and Sewer Rules 
state how customer security deposits are to be refunded.

Water & Sewer Rule 6.2.1.c. Return of  deposit to customers:
Except as otherwise provided in 6.2.1.d., after a customer has 
paid bills for service for twelve (12) consecutive months without 
a delinquency the utility shall promptly and automatically refund 
the deposit plus accrued interest.  Calculation of  the above twelve 
(12) month period shall commence from the first regular payment 
or following the payment of  a delinquent bill or bills.

Water & Sewer Rule 6.2.1.d. Return of  deposit by public service districts and municipal systems only for a 
customer who is a tenant:

By statute public service districts and municipal systems are not required to return a deposit 
to a customer who is a tenant until the time the tenant discontinues service with the district or 
municipal system.  After a customer who is a tenant discontinues service with the district or 
municipal system, the utility shall promptly and automatically refund the deposit plus accrued 
interest.  The public service district or municipal system shall have a reasonable time, not to 
exceed thirty (30) days, to read and remove meters and to ascertain that the obligations of  the 
customer have been fully performed before being required to return any deposit in the case 
where there has not been an automatic refund.

 In addition, the Commission issued the following General Orders in 2020, which address security 
deposits. Effective: February 24, 2020, General Order 186.33 for Sewer Utilities and General Order 188.38 
for Water Utilities:

Utilities shall pay interest on customer deposits at the lower of  the Commission established 
rate in effect on the date of  deposit or the Commission established rate in effect on the date of  
the return of  deposit.

 Effective: July 7, 2020, General Order 186.34 for Sewer Utilities and General Order 188.39 for 
Water Utilities:

Utilities shall pay interest on customer deposits only for the full months in between the month 
the deposit was made and the month the deposit is returned.

 Water and Sewer utilities may choose to calculate the interest to be paid on their own or with the 
Commission’s new application.  The application, entitled “Interest Calculator,” is accessible from the 
Commission’s website under the heading “Rate Information,” which is located near the bottom of  the 
Commission home page www.psc.state.wv.us/scripts/utilinterestcalc/interestcalc.cfm

 With this application, the utility will enter the date the deposit was received, date refunded and the 
amount of  the deposit before interest.  Results will show the appropriate rate to be used, the amount of  
interest to be refunded and the total refundable amount.

 The following table illustrates the applicable interest rates for deposits. 

http://www.psc.state.wv.us/scripts/utilinterestcalc/interestcalc.cfm
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Interest Rates on Security Deposits

Order No. Water Order No. Sewer Date PSDs Others
- - 1977-1991 8.00% 8.00%
- - 1992-1995 5.00% 8.00%
- 187.10 1/26/96 2.60% 5.41%

188.13 - 2/9/96 2.60% 5.41%
188.14 186.9 1/27/97 2.51% 5.51%
188.15 186.10 1/21/98 2.47% 5.48%
188.16 186.11 1/29/99 2.25% 4.39%
188.18 186.13 2/16/00 1.94% 5.61%
188.19 186.14 1/18/01 1.84% 5.90%
188.20 186.15 1/23/02 0.85% 2.24%
188.21 186.16 1/27/03 0.50% 1.53%
188.22 186.17 1/20/04 0.24% 1.30%
188.23 186.18 1/20/05 0.25% 2.47%
188.24 186.19 2/1/06 0.30% 4.29%
188.25 186.20 1/23/07 0.41% 4.99%
188.26 186.21 1/29/08 0.48% 3.62%
188.29 186.23 2/3/09 0.20% 1.00%
188.30 186.24 2/4/10 0.15% 0.35%
188.31 186.25 1/21/11 0.10% 0.25%

Water and Sewer Rules Effective 5/8/11 5/8/11 1.00% 1.00%
188.33 186.28 2/11/15 0.15% 0.15%
188.34 186.29 2/8/16 0.46% 0.46%
188.35 186.30 3/9/17 0.76% 0.76%
188.36 186.31 1/24/18 1.55% 1.55%
188.37 186.32 2/7/19 2.67% 2.67%
188.38 186.33 2/24/20 1.58% 1.58%
188.41 186.36 2/26/21 0.12% 0.12%
188.42 186.37 1/20/22 0.20% 0.20%

 
 If  you have any questions, please contact the Water and Wastewater Division for additional 
information. Our contact information is available on page 12.
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Common Causes of High Water Usage Complaints
By John Harper, Engineering Technician, Engineering Division, Public Service Commission of
West Virginia

 “There is no way that many gallons of  water went through my meter!”  Most water utilities have heard 
that common customer complaint.  There are both common and uncommon reasons for high water usage.  
Communication with the customer can often lead to rapid identification and resolution of  those problems.

 One of  the most common sources of  high water usage 
is a customer service line leak.  When the leak indicator is 
moving, the customer can shut off  the valve at their house.  
This valve is required per Water Rule 7.3.4.  If  the indicator 
is still moving after the valve is shut, then the leak is on the 
customer service line side.  At this point, utilities should not 
just assume that it is the customer’s responsibility to fix.  The 
leak could still be on the customer side of  the setter or pigtail, 
which are the utility’s responsibility.

 Another common source of  high water usage is the 
toilet.  Most toilet-related excessive usage can be attributed to customer neglect.  Valves and flappers should 
be periodically examined and replaced.  Flapper leakage can be checked with a dye test by placing dye in the 
tank.  Valve and flapper operation can be checked by repeating flushing several times and monitoring the 
per flush water usage.  In one case study, the toilets in a home were using nine to 15 gallons per flush.  The 
flapper always sealed, so the customer and utility did not think there was a problem.  The float level should 
be checked so that water is not constantly draining down the tank drop tube into the bowl.

 Other toilet problems can actually be attributed to the utility.  If  there have been mainline leaks recently, 
sediment can cause the flapper to not seal properly.  There have been cases where excessive water line pressure 
has caused toilet valves to open, fill the tank and flow out the drop tube into the bowl.

 Faucets can drip and leak.  Some customers excessively run their faucets in the winter to prevent 
freezing.  Hot water tank pressure release valves (pop-off  valves) can malfunction.  Such a condition may 
not be evident if  the piping attached to the valve goes through the floor to the crawlspace of  the house.  Both 
faucets leaking and pop-off  valves malfunctioning can arise if  there is excessive line pressure.  The pressure at 
the meter and proper operation of  any pressure regulating valves (PRV) should be checked.

 Other unusual examples of  excessive water usage include old water wells that were cross connected to 
the public water supply.  Public water was sometimes able to flow into the well.  Water softeners have been 
known to malfunction, causing excessive water to run out during the backwash cycle.  In one case study, the 
customer’s water usage greatly increased when he installed an on-demand hot water heater.  The children in 
the home had started taking much longer showers because the hot water never ran out.

 A handy way to approach high water usage complaints is to use a checklist.  A short checklist is 
provided below.

• Meter and setter: Look and listen for leaks, test meter, monitor meter over time, use data logging 

meter

• Customer service line: Turn off  valve at house to see where leak is
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• Toilets: Check flapper and valves, do a flush test, dye test, check for sediment in tank, check for 

mainline leaks

• Faucets and sinks: Run for freeze protection, check for drips and leaks

• Hot water tanks: Check pop-off  valves and lines, determine if  expansion tank is needed, check for 

excessive customer use with on-demand type

• Line pressure: is pressure high, has PRV been checked

• Old well: Check for cross connection and valves

• Water softener: Is backwash cycle sticking

• Whole house humidifier: Tank valve could stick, similar to a toilet; check water level and drain 

tube

Wishing You a Happy 
Spring Season

Remember that April is
Safe Digging Month!
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Public Service Commission of West Virginia

Water and Wastewater Division
(Our Area Code is 304)

Dave Acord, Director    dacord@psc.state.wv.us   340-0366
Lisa Coleman, Administrative Secretary  lcoleman@psc.state.wv.us   340-0459
Nancy Tincher, Secretary    ntincher@psc.state.wv.us   340-0440

Grants & Funding, Finance, Administrative, Office Operations
Bill Nelson, Manager    bnelson@psc.state.wv.us   340-0445
Steve Edens, Utilities Analyst   sedens@psc.state.wv.us   340-0769
Versie Hill, Utilities Analyst    vhill@psc.state.wv.us    340-0870
Alex Kovarik, Utilities Analyst   akovarik@psc.state.wv.us   340-0358
Nathan Nelson, Utilities Analyst   nnelson@psc.state.wv.us   340-0479
Kaitlyn Shamblin, Utlities Analyst   kshamblin@psc.state.wv.us   340-0345

Informal Complaints
Tammy Tabor, Supervisor    ttabor@psc.state.wv.us   340-0826
Markita Black, Consumer Affairs Tech  mblack@psc.state.wv.us   340-0321
Rhonda Boothe, Consumer Affairs Tech  rboothe@psc.state.wv.us   340-0467
Robert Cramer, Consumer Affairs Tech  rcramer@psc.state.wv.us   340-0494
Vicki Lemley, Consumer Affairs Tech  vlemley@psc.state.wv.us   340-0379

Fax
340-3759

mailto:dacord@psc.state.wv.us
mailto:lcoleman@psc.state.wv.us
mailto:ntincher@psc.state.wv.us
mailto:bnelson@psc.state.wv.us
mailto:sedens@psc.state.wv.us
mailto:vhill@psc.state.wv.us 
mailto:akovarik@psc.state.wv.us
mailto:nnelson@psc.state.wv.us
mailto:kshamblin%40psc.state.wv.us?subject=
mailto:ttabor@psc.state.wv.us
mailto:mblack@psc.state.wv.us
mailto:rboothe@psc.state.wv.us
mailto:rcramer@psc.state.wv.us
mailto:vlemley@psc.state.wv.us
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Engineering Division
(Our Area Code is 304)

Earl Melton, Director    emelton@psc.state.wv.us   340-0392
Victoria Brown, Secretary    vtrent@psc.state.wv.us   340-0370

Case Control
Jim Ellars, Manager     jellars@psc.state.wv.us   340-0436
Lisa Bailey, Technical Analyst   lbailey@psc.state.wv.us   340-0499
Jonathan Fowler, Engineer    jfowler@psc.state.wv.us   340-0491
David Holley, Technical Analyst   dholley@psc.state.wv.us   340-0328
Kristopher Huff, Technical Trainee   khuff@psc.state.wv.us   340-0443
Mansour Mashayekhi, Technical Analyst  mmashayekhi@psc.state.wv.us  340-0428
Jim Spurlock, Technical Analyst   jspurlock@psc.state.wv.us   340-0357
Sylvie Steranka, Technical Analyst   ssteranka@psc.state.wv.us   340-0466

Case Assistance
Ralph Clark, Engineer    rclark@psc.state.wv.us   340-0455
Daniel Egnatoff, Technical Analyst Trainee degnatoff@psc.state.wv.us   340-0434
John Harper, Engineering Technician  jharper@psc.state.wv.us   340-0465
Travis Lynn, Technical Analyst Associate  tlynn@psc.state.wv.us   340-0331
Craig Miller, Utility Inspector   cmiller@psc.state.wv.us   340-0353
John Mottesheard, Engineering Technician jmottesheard@psc.state.wv.us  304-0399
Jim Weimer, Engineer    jweimer@psc.state.wv.us   340-0476

Fax
340-0452

mailto:emelton@psc.state.wv.us
mailto:vtrent@psc.state.wv.us
mailto:jellars@psc.state.wv.us
mailto:lbailey@psc.state.wv.us
mailto:jfowler@psc.state.wv.us
mailto:dholley@psc.state.wv.us
mailto:khuff@psc.state.wv.us
mailto:mmashayekhi@psc.state.wv.us
mailto:jspurlock@psc.state.wv.us
mailto:ssteranka@psc.state.wv.us
mailto:rclark@psc.state.wv.us
mailto:degnatoff@psc.state.wv.us
mailto:jharper@psc.state.wv.us
mailto:tlynn@psc.state.wv.us
mailto:cmiller@psc.state.wv.us
mailto:jmottesheard@psc.state.wv.us
mailto:jweimer@psc.state.wv.us
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Utilities Division
(Our Area Code is 304)

Karen Macon, Director    kmacon@psc.state.wv.us   340-0421
Joanna Gwin, Administrative Secretary  jgwin@psc.state.wv.us   340-0350

Carrier & Consumer Operations
Carla Nelson, Supervisor    cnelson@psc.state.wv.us   340-0424
Mandy VanMeter, Secretary    mvanmeter@psc.state.wv.us   340-0833

Motor Carrier & Formal Complaints
Steve Kaz, Supervisor    skaz@psc.state.wv.us    340-0760
Stacy Beller, Utilities Analyst   sbeller@psc.state.wv.us   340-0444
Dwayne Bevins, Utility Inspector   dbevins@psc.state.wv.us   340-0449
Bob Cadle, Utilities Analyst    rcadle@psc.state.wv.us   340-0419
Bill Flenner, Utilities Analyst   bflenner@psc.state.wv.us   340-0496
Jennifer Moore, Utilities Analyst   jmoore@psc.state.wv.us   340-0837

Audits, Finance & Rates
Diane Davis, Deputy Director   ddavis@psc.state.wv.us   340-0369

Case Processing 1
Geoffrey Cooke, Utilities Analyst   gcooke@psc.state.wv.us   340-0339
Nathan Mills, Utilities Analyst   nmills@psc.state.wv.us   340-0773
Marty Riley, Utilities Analyst   jriley@psc.state.wv.us   340-0435  
 

Case Processing 2
Cristine Watson, Manager    cwatson@psc.state.wv.us   340-0823 
Suzanne Akers, Utilities Analyst   sakers@psc.state.wv.us   304-0420
Nathan Crouch, Utilities Analyst   ncrouch@psc.state.wv.us   304-0768
Roger Estep, Utilities Analyst   restep@psc.state.wv.us   304-0416
Charles Johnson, Utilities Analyst   cjohnson@psc.state.wv.us   340-0471

Fax
340-0326

mailto:kmacon%40psc.state.wv.us?subject=
mailto:jgwin%40psc.state.wv.us?subject=
mailto:cnelson@psc.state.wv.us
mailto:mvanmeter@psc.state.wv.us 
mailto:skaz@psc.state.wv.us
mailto:sbeller@psc.state.wv.us
mailto:dbevins@psc.state.wv.us
mailto:rcadle@psc.state.wv.us
mailto:bflenner@psc.state.wv.us
mailto:jmoore@psc.state.wv.us
mailto:ddavis@psc.state.wv.us
mailto:gcooke@psc.state.wv.us
mailto:nmills@psc.state.wv.us
mailto:jriley@psc.state.wv.us
mailto:cwatson%40psc.state.wv.us?subject=
mailto:sakers%40psc.state.wv.us?subject=
mailto:ncrouch@psc.state.wv.us
mailto:restep@psc.state.wv.us
mailto:cjohnson@psc.state.wv.us

