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Call 811 to Avoid Digging up Trouble
By Charlotte R. Lane, Chairman, Public Service Commission of  West 
Virginia

 I have written before about the importance of  
calling 811 before you begin a project that involves 
digging, but it is a message that bears repeating. As the 
weather warms and we get back outside, sometimes our 
enthusiasm takes over. So let me remind you once again 
that a free call to West Virginia 811 can save you from 
a world of  trouble. Just dial 811 before you dig so that 
utilities can mark the location of  their underground lines. 
This is not just a good idea or a suggestion – it’s the law.

 Utilities that have underground lines include water, sewer, electricity, 
telephone, cable, and natural gas. If  you hit an underground utility line, the 
least that might happen is that you and your neighbors have to do without that 
utility service until the line is repaired. The worst that could happen is that you 
or someone near you could suffer serious injury, or even die. Hitting a natural 
gas or electric line is never a small matter.

 Protecting public utilities and the people who want to dig where lines 
are buried was the reason the West Virginia Damage Prevention Board was 
founded. The Legislature formed the board in July 2018, and required that one 
of  the 10 members must be a representative of  the Public Service Commission.

 When an underground utility line is damaged, the board will take action. 
Whether the offender is a professional with a backhoe or a homeowner with a 
shovel, there will be consequences. The goal of  the board is to avoid incidents, 
so they prefer to educate rather than punish. A first offence will require you to 
watch an instructional video and pay a fine. Repeat offenders can be fined as 
much as $5,000 per incident, and be charged with a misdemeanor.

 So, I advise you to avoid these issues by complying with the One Call 
law. Dial 811 or visit www.wv811.com to make arrangements. Bear in mind 
that utility companies need 48 hours to respond to your request, not counting 
holidays or weekends. Call 811 far enough in advance to allow for this time and 
plan your projects accordingly. And if  you see a situation that could endanger 
underground utility lines, you can report it at www.wvdpb.com/report-
violation. Stay safe and enjoy the warm weather!
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Drinking Water Lead and Copper Rule Revisions
By Dan Mace, Manager, Bureau for Public Health, Compliance and Enforcement/Data Management, 
West Virginia Department of  Health and Human Resources

 The Environmental Protection Agency (EPA) published the Lead Copper Rule Revised (LCRR) 
on December 16, 2021.  All Community (C) and Non-Transient Non-Community (NTNC) public water 
systems must be in compliance with the LCRR by October 16, 2024.  This includes submitting a lead service 
line inventory (LSLI) and lead service line replacement plan (LSLR) by October 16, 2024.

 Several, but not all, important revisions to the Lead Copper Rule found in the LCRR are highlighted 
in the table below*.  While this rule was finalized in December 2021, the EPA also stated that there were 
still significant opportunities to improve the rule and announced its intent to develop a new proposed rule 
to strengthen the LCRR.  The EPA anticipates finalizing the Lead and Copper Rule Improvements (LCRI) 
prior to the compliance date of  October 16, 2024.  Therefore, the information in the table below is subject 
to change under the LCRI.  EPA has committed to the requirements for Lead Service Line Identification.  
EPA does not anticipate this to change under the LCRI and public water systems will be expected to be in 
compliance with this portion of  the LCRR by October 16, 2024.

Action Level and Trigger Level Definitions

Current rule identifies the 90th percentile Lead 
Action Level of  15 ppb and a Copper Action 
Level of  1.3 ppm.  When those levels are 
exceeded, public education and other actions are 
triggered.

In the revised rule, the current Action Levels are 
unchanged, but the LCRR includes a Lead Trigger 
Level defined as 10 ppb < 90th Percentile < 15 ppb. 
Additional requirements are triggered when the 90th 
percentile is within this range.

Sample Tap Techniques

Current rule requires at least 50% of  samples 
to be collected at homes served by lead service 
lines and all samples are collected as a first draw 
sample after a six-hour stagnation period.

Revised rule requires water systems to collect all 
samples for lead at homes served by lead service 
lines.  These samples must also be collected as first 
draw and as 5th liter samples using wide-mouth 
sampling bottles and after a six-hour stagnation 
period.

Public Education

Current rule requires notification of  individual 
consumer sampling results with a more 
comprehensive public education requirement 
triggered when the 90th percentile of  the sample 
set exceeds the trigger level of  15 ppb.

In addition to the requirements of  the current rule, 
the revised rule adds a public education requirement 
with an individual tap exceedance.  Public 
education will be required when water-related 
work has the potential to disturb a lead service line.  
There will also be additional Consumer Confidence 
Report requirements.

Lead Testing in Schools

Current rule does not include lead and copper 
testing in schools.

Revised rule requires public water systems to test 
for lead in all elementary schools and childcare 
facilities.  Schools and childcare facilities must be 
sampled once in a five-year period.  Secondary 
schools must also be sampled if  they make a 
request.
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Lead Service Line (LSL) Identification

The current rule requires identification of  
system’s lead service lines prior to initial 
sampling to identify the required number of  
sampling sites, but there are no requirements for 
an updated materials evaluation.  There is no 
requirement to develop an LSLR plan as long 
as the system does not exceed the lead action 
level and is deemed to have optimized corrosion 
control treatment.

Revised Rule requires all systems develop an LSL 
inventory or prove the absence of  LSLs within three 
years of  rule publication, or October 2024.  This 
inventory must be updated at the same frequency as 
the system’s lead and copper monitoring schedule.  
The LCRR requires that systems with identified 
LSLs develop a LSLR plan.

Lead Service Line Replacement

The current rule only requires systems to notify 
customers when they plan to replace the system-
owned portion of  the LSL and offer to replace 
the customer-owned portion of  the LSL at the 
owner’s expense.  When a system replaces its 
portion only, some additional sampling and 
customer notification is required. 

Revised rule requires annual notification to 
customers served by an LSL or by an unknown 
service line.  A lead service line also must be fully 
replaced, which includes the utility-owned portion 
as well as the customer-owned portion of  the 
service line.

*Summary of  the current Lead and Copper Rule and the Lead and Copper Rule Revisions.  The information in these 
tables may not be used for compliance or in place of  either rule and are subject to change.  The official federal drinking 
water regulations can be found at https://www.ecfr.gov/current/title-40/chapter-I/subchapter-D/part-141.

 The West Virginia Department of  Health and Human Resources’ Office of  Environmental Health 
Services (OEHS) anticipates that completing the lead service line requirements in the LCRR (parts 5 and 
6 in the above table) will take systems a significant amount of  time and labor, and so it has focused efforts 
on providing immediate support to water systems.  OEHS is engaging systems through in-person training 
in cooperation with the West Virginia Rural Community Assistance Partnership (WVRCAP) and other 
outreach to assist them in meeting the revised rule’s requirements.

 OEHS has created an updated sampling plan template that includes a Materials Evaluation/Inventory 
section developed to support systems’ initial work on the inventory before the EPA due date of  October 16, 
2024.

 An initial draft of  this Materials Evaluation/Inventory must be submitted to OEHS no later than 
December 31, 2022.  OEHS has advised water systems required to collect lead and copper samples in 
2022 to submit the initial copy of  the inventory with their 2022 lead and copper sampling plan.  While 
it is understood that most water systems will not achieve a completely accurate and complete materials 
inventory by the end of  2022, OEHS expects all public water systems to begin identifying their methodology 
for developing an inventory.  Systems can use this methodology to create and update their inventory as they 
work toward the EPA’s October 2024 deadline.  OEHS advises all applicable public water systems to begin 
this process as soon as possible to avoid future violations of  the LCRR as well as additional sampling and 
public notification requirements, which may be imposed after the required compliance date of  October 16, 
2024.

 Once the lead service line inventory is complete and accurate, work can begin on developing a lead 
service line replacement plan (LSLR).

 Last quarter’s The Pipeline newsletter included an article on the Drinking Water State Revolving 
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Fund (DWSRF) written by Stephanie Hickerson, DWSRF Manager.  In that article, she described funding 
opportunities for lead service line replacement: “The Lead Service Line Replacement funding eligibility 
is limited to lead service line replacement (LSLR), planning and design for LSLR projects and associated 
activities, including developing lead service line (LSL) inventories. This funding will be available as a mix of  
low interest loan and principal forgiveness (no payback) funds.  The DWSRF program also plans to use this 
funding to hire a contractor to assist very small water systems (fewer than 1,000 customers) in developing 
LSL inventories.”

While this funding can be used in the development of  lead service line inventories, OEHS advises public 
water systems that will need additional funding to submit an application to OEHS as soon as possible.  The 
Drinking Water Treatment Revolving Fund application form can be found online at https://oehs.wvdhhr.
org/eed/infrastructure-capacity-development/west-virginia-drinking-water-treatment-revolving-fund-
dwtrf/.  Public water systems that have applied for funding should still begin the process of  developing a 
lead service line inventory as the funding availability could be several months away.  Although the DWSRF 
program plans to hire a contractor to assist very small systems with the requirements, these systems also 
need to start the process as well.

All public water systems should begin this process with a records review, including plumbing, service 
line installation, maintenance, property tax, meter installation records, etc.  Systems could also begin by 
conducting residential surveys or sampling to identify possible locations that could have lead service lines.  
The Property Viewer website https://www.mapwv.gov/parcel/ is another source that can be used to identify 
the age of  homes.  This should be used as a starting point since the age of  the home may not be the same 
as the age of  the service line.

Regardless of  the starting point, public water systems will need to define a specific methodology with 
information from several sources to be able to confidently identify the materials of  their service lines as 
“material known,” “material unknown, but likely a lead service line” or “material unknown, unlikely to be 
a lead service line.”  Public water systems should keep in mind that they are required to identify the utility-
owned portion of  the service line as well as the customer-owned portion of  the service line.

OEHS sent copies of  the materials inventory and sampling plan to systems in January 2022; additional 
copies can be downloaded at https://oehs.wvdhhr.org/media/qhgpufl1/lc-sampling-plan-2021.pdf.

Public water systems should contact their local OEHS district office if  they need assistance with creating a 
system specific methodology or guidance on completing the revised lead and copper sampling plan.

  Tapper Says:                        
                         
         

                   Watch Your Email for the Annual Certification of Customers
                                         and Request for Information Form

WV Code §16-13A-4 requires that each “public service district shall certify 
the number of  customers served and its annual revenue to the Public Service 
Commission beginning on July 1 of  each fiscal year.”

Please complete this form and return it to the Water and Wastewater Division of  
the Public Service Commission by June 30, 2022. 
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Changes to Deferred Payment Agreements and Clarification on 
Attempts at Personal Contact
By Vicki Lemley, Consumer Affairs Technician, Water and Wastewater Division, Public Service 
Commission of  West Virginia

 The Public Service Commission promulgated revised Water and Sewer Rules, which became 
effective September 14, 2021, and replaced those that went into effect on May 8, 2011.  Utilities should be 
aware of  changes regarding Deferred Payment Agreements (DPA).  In particular, Water Rule 6.8.1.i.2 and 
Sewer Rule 6.8.2.i.2 now clearly establish that a standard DPA will eliminate the delinquent balance in 12 
monthly payments.

Water Rule 6.8.1.i.2.
A standard deferred payment agreement will include a pay-off  amount consisting of  the delinquency 
balance in twelve monthly payments.  If  a residential customer desires a payment period that is shorter 
than twelve (12) months, the utility shall accept the shorter term.  The deferred payment agreement 
shall include language informing the customer of  the right to challenge the reasonableness of  the 
proposed payments to the Commission.

Sewer Rule 6.8.2.i.2.
A standard deferred payment agreement will include a pay-off  amount consisting of  the delinquency 
balance in twelve monthly payments.  If  a residential customer desires a payment period that is shorter 
than twelve (12) months, the utility shall accept the shorter term.  The deferred payment agreement 
shall include language informing the customer of  the right to challenge the reasonableness of  the 
proposed payments to the Commission.

 In addition, sewer utilities should also be aware that Sewer Rule 6.8.2.c. should be read with Water 
Rule 6.8.1.c.2. to ensure the utility is in compliance with the required attempts at personal contact prior 
to termination of  water service.

Sewer Rule 6.8.2.c.
Prior to disconnecting water service for non-payment of  a sewer bill, a sewer utility or water utility 
is required to make at least two (2) attempts to notify the customer through personal contact unless 
it can be reasonably established that the premises are not permanently inhabited.  For the purpose 
of  this rule, personal contact includes both face-to-face meetings and telephone calls.  The inability 
to make personal contact shall not prevent the water utility from terminating service.

Water Rule 6.8.1.c.2
When water service is being terminated for non-payment of  a sewer or stormwater bill, the sewer 
utility, the municipality or public service district owning the stormwater system, or the water utility 
is required to make two (2) attempts to notify by personal contact on two (2) separate business 
days at least twenty-four (24) hours prior to the scheduled termination unless it can be reasonably 
established that the premises are not permanently inhabited.  The inability to make personal contact 
shall not prevent the water utility from terminating service.

 By comparing the aforementioned Rules it is clear that two attempts to notify by personal contact 
on two business days at least 24 hours apart is still required prior to water service being terminated for an 
unpaid sewer bill.  Thus, the required attempts at personal contact haven’t changed.

 If  you have any questions, contact the Water and Wastewater Division for additional information.
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Economic Stability and Cybersecurity
By Luke Mitchell, Risk and Insurance Analyst I, West Virginia Board of  Risk & Insurance Management

 Economic stability – whether in the utility industry or other industries-relies on a solid 
cybersecurity program.  Cyber policies and protocols can help us maintain a sense of  normalcy, safety and 
privacy in relation to the cyber world that we all interact with.

 According to the National Institute of  Standards and Technology (Department of  Commerce), a 
cyber-attack is “an attack, via cyberspace, targeting an enterprise’s use of  cyberspace for the purpose of  
disrupting, disabling, destroying, or maliciously controlling a computing environment/infrastructure; or 
destroying the integrity of  the data or stealing controlled information.”

 In short, a cybersecurity threat is a malicious act that seeks to damage data, steal data or disrupt 
digital life in general.

 Cyber-attacks and threats have increased over recent years to where all agencies, organizations 
and even individuals should be planning for breaches and similar attacks in order to protect personal 
identifiable information (PII) and prevent interruption of  business operations.

 

 Seven common types of  cybersecurity threats are: 
• Malware
• Emotet
• Denial of  Service
• Man in the Middle
• Phishing
• SQL Injection
• Password Attacks

Malware is a contraction of  “malicious software.”  Common examples of  malware include viruses, 
worms, Trojan viruses, spyware, adware and ransomware.

Emotet is a Trojan virus that is primarily spread through spam emails (malspam).

Denial of Service (DoS) is a cyber-attack in which the bad actor seeks to make a machine or network 
resource unavailable to its intended users by temporarily or indefinitely disrupting services of  a host 
connected to a network.

Man in the Middle is a form of  active wiretapping attack in which the attacker intercepts and selectively 
modifies communicated data to masquerade as one or more of  the entities involved in a communication 
association.
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Phishing is a type of  social engineering attack often used to steal user data, including log-in credentials 
and credit card numbers.

SQL Injection is a type of  cyber-attack in which a hacker uses a piece of  Structured Query Language 
(SQL) code to manipulate a database and gain access to potentially valuable information.

Password attacks refer to any of  the various methods used to maliciously authenticate into password-
protected accounts.

 Unlike some common threats to business operations like natural disasters, cybersecurity attacks are 
similar to terrorist attacks in that you do not see them coming or anticipate them.  Cyber breaches can be 
brought on either intentionally by a bad actor or unintentionally by an end user not using strong passwords 
(or sharing passwords) or by an organization, as a whole, by not properly planning.

 Some best practices are:
• Use strong passwords
• Use multi-function authentication (MFA)
• Educate – it’s much easier to prevent a hack than it is to recover from a hack
• Use safe and secure Wi-Fi
• Backup systems regularly
• Install antivirus software
• Secure physical devices
• Update software and firmware

 It is never too early to begin planning for cyber threats.  Start planning now for a strong cyber 
defense.  After all, a strong defense is the best offense.

Green Project Reserve, Debt Forgiveness and the Clean Water 
State Revolving Fund
By Jefferson E. Brady, P.E., Engineering Section Manager, Division of  Water and Waste Management, 
West Virginia Department of  Environmental Protection

 What is the Green Project Reserve?  In accordance with federal law, to the extent there are sufficient 
eligible project applications, not less than 10% of  the funds in the fiscal year capitalization grant (federal 
funds from EPA granted to DEP in support of  the Clean Water Act) shall be used to address green 
infrastructure projects.

 What type of  projects qualify? Allowable green project categories will be as follows:
1. Energy Efficiency
 A community may use improved technologies and practices to reduce the energy consumption 
of  existing wastewater treatment systems, use energy in a more efficient way and/or produce/utilize 
renewable energy.  Only the dollar amount associated with the green component of  a larger project will 
qualify for the green reserve.  Proposed green projects in this category may be eligible to receive additional 
loan subsidization, in the form of  debt forgiveness, to the lesser of  50% of  the total eligible green CWSRF 
costs or $500,000.
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 Projects that will not be allowable include, but are not limited to:
• Infiltration and inflow pipe repair or replacement
• Purchase of  hybrid/alternative fuel vehicles for sewer fleets
• Operation, maintenance and replacement activities
• Drinking water related projects

2. Water Efficiency
 Water efficiency type projects will not be allowable for additional loan subsidization or green 
technology funding, except for WWTP water efficient appliance/plumbing projects and water reuse 
projects.  Proposed green projects in the water reuse category may be eligible to receive additional loan 
subsidization, in the form of  debt forgiveness, to the lesser of  50% of  the total eligible green CWSRF costs 
or $500,000.

3. Storm Water / Green Infrastructure
 Proposed green projects in this category may be eligible to receive additional loan subsidization, in 
the form of  debt forgiveness, to the lesser of  50% of  the total eligible green CWSRF costs or $500,000.

 Allowable green projects to be funded under this category are:
• Publicly sponsored projects that utilize green technologies to treat or eliminate storm water from 

existing wastewater collection and treatment systems
• MS4 sponsored projects that utilize green technologies to solve storm water issues

4. Environmentally Innovative
 This category is used for constructing, upgrading, or repairing onsite/septic systems to existing 
eligible structures to protect water quality.  The project must be sponsored by a local entity eligible to 
receive SRF funding.

 Allowable green projects to be funded in this category are: 
• Decentralized sewer systems

•      Publicly owned systems
•      Privately owned onsite systems

 A decentralized system is a wastewater treatment system reusing 
and/or dispersing the reclaimed water as close to its generation point as 
practical in each circumstance.  A decentralized system may include: on-site systems contained entirely 
within the simple boundaries of  the lot it serves; small-scale collective systems, with their reuse/dispersal 
sites on easements on the lots served, on vacant lots purchased for this purpose, on off-site properties or a 
combination of  these; larger scale collective systems utilizing dispersed or aggregated reuse/dispersal sites 
or discharging to surface water.

 Any or all of  these may be employed within the service area of  a single responsible management 
entity (RME) to compose a unified wastewater management system.  Management of  the system must be 
planned to assure appropriate levels of  oversight to each of  the system components, as applicable to each 
situation.  The RME shall have sufficient resources, be held legally responsible for the management of  the 
system and be publicly regulated as any other public service utility.

 When designing a treatment system under the decentralized concept, a thorough analysis of  all 
alternatives shall be performed to ensure that the proposed design is cost-effective and only allows for 
limited growth.  The concept does not foster the sprawl that is typically associated with conventional 
strategies.  Also, the concept prefers beneficial reuse of  treated effluent or at least sub-surface dispersal of
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effluent.  Surface discharge of  effluent should only be utilized as a last resort when other options are not 
feasible.

 Proposed green projects in this category may be eligible to receive loan subsidization, in the form of  
debt forgiveness, of  100% of  the total eligible green CWSRF costs.  During FY 2023, the CWSRF program 
will be offering a program to cover the pre-bid costs for categorically green decentralized sewer system 
projects only.  This is based upon availability of  debt forgiveness funds.  The program may fund the pre-bid 
costs for these systems from the available green debt forgiveness funds.

 In order to qualify for these funds, the project sponsor must assure the CWSRF program that the 
project will proceed to advertising for bids within 12 to 18 months of  receiving the funds.  The sponsor will 
have to provide, at a minimum, the following documentation:

• A recommendation to pursue CWSRF funds from the WVIJDC;
• An engineering agreement approved by the CWSRF program;
• A facilities plan approved by the CWSRF program;
• Documentation of  a pre-design meeting with representatives of  the CWSRF program;
• A project timeline with an approvable project budget;
• Documentation from the project sponsor that the customer base is willing to pay the proposed 

sewer rate; and
• PSC approval, if  required by law.

 During the planning and design of  all projects, every effort should be made to utilize green 
technologies and methods.  Not only can this result in potential debt forgiveness, but it may also result in 
lower operation and maintenance costs.

 The DEP will be considering changes to our Intended Use Plan (IUP) this year that may affect 
green eligibilities and forgiveness levels.  Please watch for our draft IUP to be disseminated for public 
comment later this summer.

If  you need more information, contact me at Jefferson.E.Brady@wv.gov or call 304-926-0499.

Fire Departments and Water Utilities
By John Mottesheard, Engineering Technician, Engineering Division, Public Service Commission of  West 
Virginia

 Both the fire department and the water utility are vital ingredients in any community that wants to 
grow and prosper for the future.  However, in the time that I have been associated with the Public Service 
Commission, I have received many questions and comments dealing with this subject.

 There seems to be a misconception in some fire departments about who is in charge of  and 
responsible for the fire hydrants.  I have researched this issue with the Office of  the State Fire Marshal and 
the Bureau of  Health.  The water utility’s water plant operator is in charge of  and responsible for the fire 
hydrants in all non-firefighting situations.  The operator is responsible for flushing the hydrants at least 
once a year, preferably twice a year, and for keeping proper records.

 A second misconception by some fire departments is that a firehouse can have free water service.  
The fire department is considered a regular customer, just like everyone else, and must be billed for the 
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consumption of  all water used, with the exception of  water used for firefighting purposes.  Even water used 
in training for new firefighting techniques is billable to the fire department.

 The PSC requires the water utility to keep records of  unaccounted for water.  The utility needs to 
communicate with the fire department that its co-operation 
is needed to complete the water use report and to arrive at an 
accurate figure to file with the PSC.  When the fire department 
does not understand it needs to report the amount of  water 
used to fight fires or other uses, then the “unaccounted for” 
water percentage that the utility must file, is distorted or 
inaccurate. 

 The utility should approach the fire chief  or board 
of  directors and explain the need for their cooperation to 
accomplish this task.  Most people are willing to co-operate if  
they are given an explanation of  the reason for the request.  I 
suggest that the utility’s board of  directors invite the fire department’s board of  directors to a meeting to 
explain their need for the understanding and cooperation to achieve this goal.

 The utility needs to develop a policy and possibly a reporting form to account for the amount of  
water used by the fire department monthly.  One way is to install a two-inch tap with a meter at the fire 
station, so when the fire trucks are filled up the meter can register the number of  gallons that passed thru 
the meter.  Another method is to estimate when firefighters use a fire hydrant to either fill up the truck or 
directly fight the fire from the hydrant.

 Fire departments historically have to raise funds to keep their operations financially solvent.  They 
will sometimes haul water taken from a fire hydrant and transport it to fill a citizen’s swimming pool.  The 
fire department did not pay for the water, but received a donation from the citizen for this service.  The 
proper method to handle this situation is for the citizen to go to the utility’s office and pay for the amount 
of  water to fill the pool.  The utility will issue a receipt to the citizen and that person will present it to the 
fire department, which will take the tanker truck to the utility’s plant and fill up the tanker.  After the tanker 
has transferred the water and emptied it into the pool, the citizen can offer a donation to the fire department 
for the transportation of  the water.

 Another serious problem occurs when the fire department pulls up to a hydrant and takes the water 
without permission or notification to the utility, or the tanker goes into another utility’s territory and raids 
the hydrants.  That is an unacceptable practice and should not be tolerated. The fire department must have a 
county Health Department permit to haul water for those who request water for a swimming pool.  If  a fire 
department fails or neglects to secure a permit, then the utility and the fire department could be held liable 
if  they transfer a bacteria from the water supply to the pool.

 Tampering with fire hydrants can be very costly, from stripping the threads on the caps to placing the 
hydrants out of  service, which could be disastrous in the event of  a fire.  Who is responsible for the repairs 
on the hydrants?  It should be the party who caused the damage, but in reality, when it is not reported, the 
utility is ultimately responsible for the repairs.

 Both the fire department and the water utility are service-oriented organizations for the community 
and they should strive towards working together instead of  working against each other.  There is often a 
power struggle, and that needs to be stopped for the common good and survival of  the community.



11

The Pipeline                                                                                                                                                  Spring 2022

Changes Regarding Interest Charged on Security Deposits
By Alex Kovarik, Utilities Analyst, Water and Wastewater Division, Public Service Commission of  West 
Virginia

 House Bill 3231 was passed March 11, 2022, and was effective 90 days from passage on June 9, 
2022.  This bill amends WV Code §24-3-8 and enacts changes regarding interest on security deposits held 
by public utilities.  Specifically, it prohibits the charging of  interest on security deposits held up to 18 
months.  The amended WV Code §24-3-8 states:

§24-3-8. Deposits; interest. 
(a) No public utility shall require any deposit of  any residential customer which shall exceed one 
twelfth of  the estimated annual charge to the customer for such service: Provided, That the provi-
sions of  this section shall not apply to deposits received prior to March 12, 1983. 
(b) Public utilities may collect and hold a security deposit in accordance with this statute and the 
rules established by the commission.  No interest shall be payable on security deposits when a 
deposit is, no later than 30 days following the date of  the end of  the eighteenth month of  service, 
either (1) applied as a credit to the customer’s account, or (2) returned or refunded to the customer 
by some other means.

 Currently, PSC Water and Sewer Rule 6.2.1.c states the following:

6.2.1.c.  Return of  deposit to customers.  –  Except  as otherwise provided in Water (or Sewer) Rule 
6.2.1.d. after a customer has paid bills for service for twelve (12) consecutive months without a 
delinquency the utility shall promptly and automatically refund the deposit plus accrued interest.  
Calculation of  the above twelve (12) month period shall commence from the first regular payment 
or following the payment of  a delinquent bill or bills.  For a customer whose deposit remains with 
the utility at the time of  the requested termination, any deposit plus interest held by the utility shall 
be credited against the final bill with the utility paying any remainder to the customer at the time 
of  the final bill.

 In addition, consistent with the interest on customer deposit requirements of  General Order No. 
184.53 et al., issued February 24, 2020, utilities are to pay interest on 
customer deposits at the lower of the Commission established rate in 
effect on the date of deposit or the Commission established rate in 
effect on the date the deposit is returned to the customer. 

 In response to House Bill 3231, the Commission issued General 
Order Nos. 186.38 (Sewer) and 188.43 (Water) on June 10, 2022.  The 
aforementioned Orders set the interest rate on customer deposits to 0%.  
Thus, deposits refunded to customers will no longer include interest 
earned.  Only the original deposit amount will be refunded to the customer, when applicable.

 Should you have any questions please contact the Water and Wastewater Division for additional 
information.
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Public Service Commission of West Virginia

Water and Wastewater Division
(Our Area Code is 304)

Dave Acord, Director    dacord@psc.state.wv.us   340-0366
Lisa Coleman, Administrative Secretary  lcoleman@psc.state.wv.us   340-0459
Nancy Tincher, Secretary    ntincher@psc.state.wv.us   340-0440

Grants & Funding, Finance, Administrative, Office Operations
Bill Nelson, Manager    bnelson@psc.state.wv.us   340-0445
Steve Edens, Utilities Analyst   sedens@psc.state.wv.us   340-0769
Alex Kovarik, Utilities Analyst   akovarik@psc.state.wv.us   340-0358
Nathan Nelson, Utilities Analyst   nnelson@psc.state.wv.us   340-0479
Kaitlyn Shamblin, Utlities Analyst   kshamblin@psc.state.wv.us   340-0345

Informal Complaints
Tammy Tabor, Supervisor    ttabor@psc.state.wv.us   340-0826
Markita Black, Consumer Affairs Tech  mblack@psc.state.wv.us   340-0321
Rhonda Boothe, Consumer Affairs Tech  rboothe@psc.state.wv.us   340-0467
Robert Cramer, Consumer Affairs Tech  rcramer@psc.state.wv.us   340-0494
Vicki Lemley, Consumer Affairs Tech  vlemley@psc.state.wv.us   340-0379

Fax
340-3759
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Engineering Division
(Our Area Code is 304)

Earl Melton, Director    emelton@psc.state.wv.us   340-0392
Victoria Brown, Secretary    vtrent@psc.state.wv.us   340-0370

Case Control
Jim Ellars, Manager     jellars@psc.state.wv.us   340-0436
Lisa Bailey, Technical Analyst   lbailey@psc.state.wv.us   340-0499
Brandon Crace, Technical Analyst Associate bcrace@psc.state.wv.us   340-0443
Jonathan Fowler, Engineer    jfowler@psc.state.wv.us   340-0491
David Holley, Technical Analyst   dholley@psc.state.wv.us   340-0328
Mansour Mashayekhi, Technical Analyst  mmashayekhi@psc.state.wv.us  340-0428
Jim Spurlock, Technical Analyst   jspurlock@psc.state.wv.us   340-0357
Sylvie Steranka, Technical Analyst   ssteranka@psc.state.wv.us   340-0466

Case Assistance
Ralph Clark, Engineer    rclark@psc.state.wv.us   340-0455
Daniel Egnatoff, Technical Analyst Trainee degnatoff@psc.state.wv.us   340-0434
John Harper, Engineering Technician  jharper@psc.state.wv.us   340-0465
Travis Lynn, Technical Analyst Associate  tlynn@psc.state.wv.us   340-0331
Craig Miller, Utility Inspector   cmiller@psc.state.wv.us   340-0353
John Mottesheard, Engineering Technician jmottesheard@psc.state.wv.us  340-0399
Jim Weimer, Engineer    jweimer@psc.state.wv.us   340-0476

Fax
340-0452
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Utilities Division
(Our Area Code is 304)

Karen Macon, Director    kmacon@psc.state.wv.us   340-0421
Donna Turner, Administrative Secretary  dturner@psc.state.wv.us   340-0350
Joanna Gwin, Secretary    jgwin@psc.state.wv.us   340-0365

Motor Carrier & Formal Complaints
Steve Kaz, Supervisor    skaz@psc.state.wv.us    340-0760
Stacy Beller, Utilities Analyst   sbeller@psc.state.wv.us   340-0444
Dwayne Bevins, Utility Inspector   dbevins@psc.state.wv.us   340-0449
Bob Cadle, Utilities Analyst    rcadle@psc.state.wv.us   340-0419
Bill Flenner, Utilities Analyst   bflenner@psc.state.wv.us   340-0496
Jennifer Moore, Utilities Analyst   jmoore@psc.state.wv.us   340-0837

Audits, Finance & Rates
Diane Davis, Deputy Director   ddavis@psc.state.wv.us   340-0369

Case Processing 1
Cristine Watson, Manager    cwatson@psc.state.wv.us   340-0823 
Geoffrey Cooke, Utilities Analyst   gcooke@psc.state.wv.us   340-0339
Nathan Mills, Utilities Analyst   nmills@psc.state.wv.us   340-0773
Marty Riley, Utilities Analyst   jriley@psc.state.wv.us   340-0435  
 

Case Processing 2
Susan Kuhn, Manager    skuhn@psc.state.wv.us   340-0481
Suzanne Akers, Utilities Analyst   sakers@psc.state.wv.us   340-0420
Nathan Crouch, Utilities Analyst   ncrouch@psc.state.wv.us   340-0768
Roger Estep, Utilities Analyst   restep@psc.state.wv.us   340-0416
Charles Johnson, Utilities Analyst   cjohnson@psc.state.wv.us   340-0471
Ben Sadler, Utilities Analyst    bsadler@psc.state.wv.us   340-0869

Fax
340-0326


