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PSC encourages conservation  
resulting in lower utility bills  

In observance of Earth Day 2008, the Public Service Commission of West Virginia (PSC) 

urges West Virginia utility customers to conserve water, electricity and natural gas to, not only, 

preserve the earth’s resources for future generations but also to lower their utility bills. 

The PSC has teamed with the U.S. Environmental Protection Agency’s (EPA) WaterSense 

program that is aimed at decreasing indoor and outdoor non-agricultural water use through 

high-efficiency products and simple water-saving practices. Fully adopting water-efficient 

practices and products may save the average household a significant amount of water per year.  

Included in these water-saving practices are: 

• Do not let the water run while shaving or brushing teeth. 

• Take short showers instead of tub baths. 

• Keep drinking water in the refrigerator instead of letting the faucet run until the water 

is cool. 

• Wash only full loads of laundry or use the appropriate water level or load size 

selection on the washing machine. 

• Install low-flow faucet aerators and showerheads. 

• Repair all leaks. 

• Set sprinklers to water the lawn or garden only – not the street or sidewalk. 

• Sweep driveways, sidewalks and steps rather than hosing off. 

• When using a hose, control the flow with an automatic shut-off nozzle.  
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For more water conservation information, you can go to the PSC website at 

www.psc.state.wv.us and click on either WaterSense or Kid’s Corner to get children involved as 

well. 

Using the above practices will substantially reduce your water usage and the substantial 

amount of energy used to deliver and treat that water you use. You can save even more energy 

(and money) by doing the following things: 

• Clean or replace furnace filters monthly. 

• Turn down temperature of water heater to the warm setting (120 degrees). 

• Add an insulating blanket to your hot water heater. 

• Manually lower your thermostat to a lower setting at night, or install a programmable 

thermostat to set your thermostat back automatically at night. 

• Seal your home by caulking around window and door frames, weather-stripping 

doors and windows and fixing or taping cracked windows and similar measures. 

• Close storm windows and doors. 

• Close off unoccupied rooms and close heat/air outlets to those rooms. 

• Use energy-saving settings on refrigerators, dishwashers, washing machines and 

clothes dryers. 

Earth Day is a time to unite in the fight to preserve the Earth’s resources for us and future 

generations. The PSC also sees it as a reminder that energy and water saving practices can also 

help lower your utility bills. 

If you have questions concerning your utility bills or services, please contact the PSC at 1-

800-642-8544. Have your utility information with you when you call.  

As always, the PSC strives to provide safe and reliable utility service and just and 

reasonable rates to all West Virginia citizens. 
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