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PSC Gas Pipeline Safety Division Director Mary Friend  

Elected Secretary of NAPSR 
 
CHARLESTON, WV – The Public Service Commission of West Virginia is pleased to 

announce that Mary Friend, Director of its Gas Pipeline Safety Division, has been elected 

Secretary of the National Association of Pipeline Safety Representatives (NAPSR).  She will 

serve in that position until October 1, 2020, after which she will transition into the National 

Vice-Chair position for the 2020-2021 term.  She will move into the National Chair position 

in October 2021 until October 2022.  As a member of NAPSR, Friend serves on many 

internal committees, and was awarded the prestigious 2018 Chairman’s award for 

Outstanding Service for her many contributions to improving pipeline safety. 

 

Friend has been the Director of the Gas Pipeline Safety Division of the PSC since 2014.  She 

is responsible for managing the pipeline safety program, scheduling the inspections, 

enforcement of pipeline regulations and working with other federal and state authorities. 

 

“I congratulate Mary Friend on being elevated to this prestigious position,” says PSC 

Chairman Charlotte R. Lane.  “Her work with the NAPSR will increase national awareness 

of the vital role West Virginia plays in the growth and safety of the natural gas industry.” 

 

Friend began her career as a geologist in the Exploration and Development Department at 

Columbia Gas Transmission in Charleston, WV.  During her 30 years at Columbia, she 

worked a variety of jobs that afforded her extensive experience with gas transmission 

pipelines.  She joined the U.S. Department of Transportation, Pipeline and Hazardous 

Materials Safety Administration’s Pipeline Safety Office of Training and Qualification as a 

Pipeline Safety Specialist (Instructor) in October 2009.  She developed and taught courses 

for training federal and state pipeline inspectors. 

 

“I am honored to be entrusted with this responsibility by an organization that works tirelessly 

to improve the safety of the nation’s pipelines,” says Friend. “I look forward to having the 

opportunity to promote the continued advancement of pipeline safety.” 

 

The NAPSR is the national association representing state pipeline safety personnel in the 

contiguous United States as well as the District of Columbia and Puerto Rico.  Their national 

meeting will be held in West Virginia in 2022. 
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