
% 0:omrnunications 
VIA OVERNIGHT DELIVERY 

September 28,201 1 

Ms, Sandra Squire 
Executive Secretary 
West Virginia Public Utilities Commission 
201 Brooks Street 
Charleston, WV 25323 

13865 Sunrise Valley Drive 
Herndon, VA 20171 

Re: XO Communications Services, Inc. West Virginia Tariff No. 2 SEP 2 9 2011 
Dear Ms. Squire: ECEIVE 

Enclosed please find an original and twelve (12) copies of revised tariff pages to XO 
Communications Services, Inc's. West Virginia Tariff No. 2. These revisions remove calling cards from 
the tariff. XO is in the process of discontinuing calling cards and thus is withdrawing the tariff offering. 
XOs records indicate that no customers in West Virginia are currently using the service and thus there are 
no issues related to deposits or refunds. 

The following pages are included with this filing: 

lqth Revised Page 2 
lSt Revised Page 9 
lSt Revised Page 19 
1"Revised Page 37 
1'' Revised Page 44 
1" Revised Page 45 
1'' Revised Page 46 
1"Revised Page 47 
1'' Revised Page 50 . 
4th Revised Page 51 
3rd Revised Page 51.1 
6th Revised Page 51.3 
1" Revised Page 52 
1" Revised Page 53 
1" Revised Page 54 

lst Revised Page 55 
1" Revised Page 56 
1"Revised Page 57 
1"Revised Page 58 
1"Revised Page 59 
1"Revised Page 60 
1" Revised Page 61 
1" Revised Page 62 
1"Revised Page 63 
1" Revised Page 64 
1" Revised Page 65 
1" Revised Page 66 
1st Revised Page 67 
1"Revised Page 68 
1" Revised Page 69 

1" Revised Page 70 
1" Revised Page 71 
1" Revised Page 72 
lSt Revised Page 73 
1" Revised Page 74 
4th Revised Page 75 
Znd Revised Page 76 
1" Revised Page 77 
2nd Revised Page 78 

This tariff is being filed with an issued date of September 29, 201 1 and a requested effective date 
ofOctober31.201l. 

Also enclosed is an additional copy and a self-addressed stamped envelope, please return a date- 
stamped copy of this letter in the envelope provided. Should you have any questions, please contact me at 
703-547-2635 or by email at daniel,ostroff@xo.com. 

Sincerely, 4 

Y 

Daniel G. Ostroff 
Senior Regulatory Analyst 

Enclosures 

www.xo.com 



XO Communications Services, Inc. West Virginia Tariff No. 2 
19th Revised Page 2 

Cancels 18th Revised Page 2 
INTEREXCHANGE SERVICES TARIFF 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages, Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. I 
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Kelly Faul, Regulatory Affairs Director 
13 865 Sunrise Valley Dr. 

Herndon, VA 201 7 1 



XO Communications Services, Inc. West Virginia Tariff No. 2 
1'' Revised Page 9 

Cancels Original Page 9 
INTEREXCHANGE SERVICES TARFF 

SECTION 1 - DEFINITIONS 

Advance Payment - Part or all of a payment required before the start of service. 

Authorized User - A person, firm or corporation which is authorized by the Customer or joint user to be 
connected to the service of the Customer or joint user. 

Central Office (CO) - Telephone company facility where subscribers' lines are joined to switching 
equipment for connecting other subscribers to each other, locally and long distance. 

Company - XO Long Distance Services, Inc., the issuer of this tariff, which is a Washington corporation, 
or any of its affiliates which concur in this tariff, 

Customer - The person, firm, or corporation which orders service and is responsible for the payment of 
charges and compliance with the Company's regulations. 

Individual Case Basis (ICB) - A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer's situation. 

IntraLATA Service - Service which originates and terminates within the same Local Access and 
Transport Area (LATA). 

InterLATA Service - Service which originates in one Local Access and Transport Area (LATA) and 
terminates in a different LATA. 

M/M - Month to month. 

MOU - Minutes of use. 

Issued: September 29,20 1 1 Effective: October 3 1 , 20 1 1 

Kelly Faul- Regulatory Affairs Director 
13 865 Sunrise Valley Dr. 
Herndon, VA 20 17 1 



XO Communications Services, Inc. West Virginia Tariff No, 2 
lSt Revised Page 19 

Cancels Original Page 19 
INTEREXCHANGE SERVICES TARIFF 

SECTION 3 - RULES AND REGULATIONS, (CONT’D.) 

3.2 Liability, (Cont’d.) 

3.2.6 The Company is not liable for any defacement of, or damages to, the premises of a Customer 
resulting from the furnishing of service, or the attachment of any instruments, apparatus associated 
wiring on such Customer premises or from the installation or removal thereof, when such 
defacement or damage is not the result of Company negligence. 

3.2.7 The Company shall not be liable for the Customers failure to fulfill its obligations to take all 
necessary steps including, without limitation, obtaining, installing and maintaining all necessary 
equipment, materials, and supplies, for interconnecting the terminal equipment or communications 
system of the Customer, or any third party acting as its agent, to the Company’s network. The 
Customer shall secure all licenses, permits, approvals, rights-of-way, and other arrangements 
necessary for such interconnection. In addition, the Customer shall ensure that its equipment 
and/or system or that of its agent is properly interfaced with the Company’s service, that the 
signals emitted into the Company’s network are of the proper mode, bandwidth, power, data 
speed, and signal level for the intended use of the Customer and in compliance with the criteria set 
forth in the following, and that such signals do not damage the Company’s equipment or network 
or injure Company personnel or degrade service to other Customers. If the Federal 
Communications Commission or some other appropriate certifying body certifies terminal 
equipment as being technically acceptable for direct electrical connection with interstate and 
intrastate communications service, the Company will permit such equipment to be connected with 
its services without the use of protective interfaces devices. If the Customer or its agent fails to 
maintain and operate its equipment andor system or that of its agent properly, with resulting 
imminent harm to Company equipment, network, personnel, or the quality of service to other 
Customers, the Company may, upon notice, require the use of protective equipment at the 
Customers expense. If this fails to produce satisfactory quality and safety, the Company may, 
upon written notice, terminate the Customers service without liability or obligation. 

3.2.8 Reserved for Future Use 

Issued: September 29,20 1 1 Effective: October 3 1, 201 1 

Kelly Faul - Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 20 17 1 



XO Communications Services, Inc. West Virginia Tariff No. 2 
1'' Revised Page 37 

Cancels Original Page 37 
INTEREXCHANGE SERVICES TARIFF 

SECTION 3 - RULES AND REGULATIONS, (CONT'D.) 

3.18 Cancellation for Cause by the Company, (Cont'd.) 

3.18.1 (cont'd.) 

(f) Reserved for Future Use 

(h) The Customer uses, or attempts to use, service with the intent to avoid the payment, 
either in whole or in part, of the tariff charges for the service: 

(1) Using or attempting to use service by rearranging, tampering with, or making 
connections to the Company's service not authorized by this tariff; 

(2) Using tricks, schemes, false or invalid numbers, false credit devices, electronic 
devices, or any other fraudulent means or devices. 

3.18.2 

3.18.3 

3.18.4 

3.18.5 

Upon written notice to the Customer of any sum thirty (30) days past due, the Company may 
immediately cancel service pursuant to this section; or 

Upon (10) days written notice and at least two attempts at personal notification by phone to the 
Customer, after failure of the Customer to comply with a request by the Company for security for 
the payment of service in accordance with Section 3.13.7 above, after sending the Customer 
written notice of noncompliance with any provision of this tariff if the noncompliance is not 
corrected within time period, the Company may immediately cancel service pursuant to this 
section; or 

The Company may, without notice, cancel service pursuant to this section without notice, if the 
Customer's account has shown no usage for six (6 )  consecutive months. 

The discontinuance of service@) by the Company pursuant to this Section does not relieve the 
Customer of any obligation to pay the Company for charges, dues and owings for service(s) 
furnished up to the time of discontinuance. In the event the Company cancels the Customer's 
service for cause, and the Customer is committed to a term or other plan for which charges apply, 
the Customer will be obligated to pay as though it had terminated service early for its own 
convenience. 

Issued: September 29,20 1 1 Effective: October 3 1,20 1 1 

Kelly Faul - Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 20 17 1 



XO Communications Services, Inc. West Virginia Tariff No, 2 
1'' Revised Page 44 

Cancels Original Page 44 
INTEREXCHANGE SERVICES TARIFF 

SECTION 4 - DOMESTIC SERVICES, (CONT'D.) 

4.2 Reserved for Future Use 

Issued: September 29, 201 1 Effective: October 3 1,201 1 

Kelly Faul - Regulatory Affairs Director 
13 865 Sunrise Valley Dr. 
Herndon, VA 20 17 1 



XO Communications Services, Inc. West Virginia Tariff No, 2 
lSt Revised Page 45 

Cancels Original Page 45 
INTEREXCHANGE SERVICES TARIFF 

SECTION 4 - DOMESTIC SERVICES, (CONT'D.) 

4.2 Reserved for Future Use 

Issued: September 29,201 I Effective: October 3 1, 20 1 1 

Kelly F a d  - Regulatory Affairs Director 
13 865 Sunrise Valley Dr. 
Herndon, VA 20171 



XO Communications Services, Inc. West Virginia Tariff No. 2 
1'' Revised Page 46 

Cancels Original Page 46 
INTEREXCHANGE SERVICES TARIFF 

SECTION 4 - DOMESTIC SERVICES, (CONT'D.) 

4.2 Reserved for Future Use 

Issued: September 29,20 1 1 Effective: October 3 1, 20 1 1 

Kelly Faul - Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 20 17 1 



XO Communications Services, Inc. West Virginia Tariff No. 2 
1'' Revised Page 47 

Cancels Original Page 47 
INTEREXCHANGE SERVICES TARIFF 

SECTION 4 - DOMESTIC SERVICES, (CONT'D.) 

4.2 Resewed for Future Use 

Effective: October 3 I ,  201 1 Issued: September 29,201 1 

Kelly Faul - Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 201 7 1 



XO Communications Services, Inc. West Virginia Tariff No. 2 
1'' Revised Page 50 

Cancels Original Page 50 
INTEREXCHANGE SERVICES TARIFF 

SECTION 4 - DOMESTIC SERVICES, (CONT'D.) 

4.4 Operator Assistance 

Operator Assistance - A Customer may obtain the assistance of an operator to complete long 
distance telephone calls within West Virginia in the following manner. 

Third Number Billing - Provides the Customer with the capability to charge a local call to a 
third number which is different from the called or calling party. The party answering at the third 
number has the option to refuse acceptance of the charges in advance or when queried by the 
operator. 

Collect Calls - Provides the Customer with the capability to charge a call to the called party. On 
the operator announcement of a collect call, the called party has the option to refuse acceptance of 
charges in advance or when queried by the operator. 

(0) 
(0) 

Person to Person - Calls completed with the assistance of an operator to a particular Station and 
person specified by the caller. The call may be billed to the called party. 

Station to Station - Calls completed with the assistance of an operator to a particular Station, 
The call may be billed to the called party. 

General Assistance - The Customer has the option to request general information from the 
operator, such as dialing instructions, country or city codes, area code information and Customer 
Service 800 telephone numbers, but does not request the operator to complete the call. 

Issued: September 29,20 1 1 Effective: October 3 1 , 201 1 

Kelly Faul- Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 20 17 1 



XO Communications Services, Inc. West Virginia Tariff No, 2 
4th Revised Page 5 1 

Cancels 3rd Revised Page 5 1 
INTEREXCHANGE SERVICES TARIFF 

SECTION 4 - DOMESTIC SERVICES, (CONT'D.) 

4.4 Operator Assistance (Cont'd) 

4.4.1 Operator Assisted Surcharges - The following surcharges will be applied on a per call 
basis. 

Third Number Billing 
Collect Calling 
Person to Person 
Station to Station 
General Assistance 

4.4.2 Usage Rates for Operator Completed Calls 

$2.25 
N/A 
$3 .OO 
$1.80 
N/C 

Automated Live Operator 
(0) 

$2.25 
$3 -00 
$3 -00 
$1.80 
N/C 

The following rate applies on a per minute basis to cs Is compl&ed by an operator. The 
per minute charge begins once the operator has connected the call. Calls are billed in six 
(6) second increments with an initial billing period of sixty (60) seconds. The duration of 
each call for bill purposes will be rounded off to the nearest highest increment. 
Fractional cents will be rounded to the next highest cent. 

$0.20 per minute of use 

Issued: September 29,20 1 1 Effective: October 3 1,201 1 

Kelly Faul- Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Hemdon, VA 20 17 1 



XO Communications Services, Inc. West Virginia Tariff No. 2 
3rd Revised Page 5 1.1 

Cancels 2nd Revised Page 5 1.1 
INTEREXCHANGE SERVICES TARIFF 

SECTION 4 - DOMESTIC SERVICES, (CONT'D.) 

4.5 Switched Long Distance Product 

4.5.1 The Switched Long Distance Product is a measured business switched direct dialed 
inbound and outbound communications service. The service is billed in six (6) second 
increments after an initial billing increment of sixty (60) seconds. The duration o f  each 
call will be rounded off to the nearest higher increment for billing purposes. Additionally, 
Eractional cents will be rounded off to the nearest higher cent. Unless specified otherwise 
in this Tariff, the duration of each call for bill purposes will be rounded off to the nearest 
highest increment. Toll Free service (applicable MRCs can be found in Section 6.2), 
Operator Assistance, and Directory Assistance services are available to customers 
subject to the provisions of this tariff. 

(0) 

4.5.2 Rates and Charges 

IntraLATA 
Intrastate 

Per Minutes of Use 
$0.138* 
$0.13 8" 

Effective February 19, 2010, the following rates will be available to new customers: 

Intr aL AT A $0.072 
Intrastate $0.072 

Per Minutes of Use 

* Effective February 19. 2010, this rate will be available only to current customers. 

Issued: September 29,20 1 1 Effective: October 3 1 , 20 1 1 

Kelly Faul- Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 20 17 1 



XO Communications Services, Inc. West Virginia Tariff No. 2 
2nd Revised Page 5 1.2 

Cancels 1'' Revised Page 5 1.2 
INTEREXCHANGE SERVICES TARIFF 

SECTION 4 - DOMESTIC SERVICES, (CONT'D.) 

4.6 XO Unlimited Business Plan 

4.6.1 The XO Unlimited Business Plan is an outbound long distance calling plan available to 
Company's business customers who are also subscribed to Company's local, intraLATA, 
and interLATA service. Customers subscribing to this plan must make a one-year 
minimum commitment. The Monthly Recurring Charge includes both intraLATA and 
interLATA usage. 

There is a 10 line maximum per service location. This Plan must be applied to all 
standard business lines at a given service location. The following restrictions apply to this 
offering: call-center applications are prohibited, including, but not limited to, auto- 
dialers; non-standard (e.g., excessive) internet connections and other data transmission 
are prohibited (services have been engineered to meet typical peak hour usage and 
anything beyond such use shall be considered non-standard); and any use not consistent 
with standard business use, as reasonably defined by the Company, is prohibited. Toll 
Free service (applicable MRCs can be found in Section 6.2), Operator Assistance, and 
Directory Assistance services are available to customers subject to the provisions of this 
tariff, 

(0) 
(0) 

4.6.2 Rates and Charges 

Monthly Recurring Charge, per line $20.00 

Issued: September 29,20 1 1 Effective: October 3 1 , 20 1 1 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 

Herndon, VA 20171 



XO Communications Services, Inc. West Virginia Tariff No. 2 
6th Revised Page 5 1.3 

Cancels 5th Revised Page 5 1.3 
INTEREXCHANGE SERVICES TARIFF 

SECTION 4 - DOMESTIC SERVICES, (CONT’D.) 

4.7 XO Long Distance Business Plan 

4.7.1 . XO Long Distance Business Plan is a long distance calling plan available to Company’s who are 
also Company’s local exchange customers. Customers must be subscribed to the Company’s local, 
intraLATA, and interLATA service at the subscribed-to location. The plan includes outbound and 
inbound intraLATA and interLATA calling. Toll fkee calls that terminate on XO facilitates are 
included in the plan. A Monthly Recurring Charge will apply per service location. Calls to off-net 
toll fi-ee numbers will be charged separately and billed at the switched toll-fkee per minute rate. 
Operator Assistance, and Directory Assistance services are available to customers subject to the (0) 
provisions of this tariff. (0) 

Customer chooses a plan based on minutes of use. If Customer’s service location monthly usage 
exceeds the minutes of use for the plan chosen, it will be charged a per minute overage rate. 
Unused minutes will not be carried over to a subsequent month. Monthly recurring charge does 
not include any taxes, surcharges, or fees. Calls are billed in six second increments except the XO 
LD Business Plan ($0.00 MRC) which will be billed in sixty (60) second increments. Operator 
Assistance, and Directory Assistance services are available to customers subject to the provisions 
of this tariff. (0) 

4.7.2 Rates and Charges: 

A. IntraLATMnterstate 
Long Distance Packages Monthly Recurring Overage Rate Per Minute 
XO LD Business Plan $0 $0.069 
XO LD Business Plan 200* $7.50 $0.045 
XO LD Business Plan 500 $17.50 $0.043 
XO LD Business Plan 1500 $45.00 $0.041 
XO LD Business Plan 2500 $68.75 $0.035 
XO LD Business Plan 5000 $137.50 $0.034 
XO LD Business Plan 7500 $206.25 $0.033 
XO LD Business Plan 10,000 $275.00 $0.032 
XO LD Business Plan 15,000 $412.00 $0.03 1 
XO LD Business Plan 20,000 $550.00 $0.030 
XO LD Business Plan 25,000* $625.00 $0.029 
XO LD Business Plan 30,000 $750.00 $0.028 
XO LD Business Plan 35,000* $875.00 $0.027 

XO LD Business Plan 60,000 $1,440.00 $0.025 

As of April 1,2008, this plan will be avail 
XO LD Business Plan 40,000 

* As of April 1,2008, these plans will be av 

XO LD Business Plan 40,000* $1,000.00 $0.019 

XO LD Business Plan 80,000 $1,840.00 $0.019 q ’1 
$0.026 

f 4 F Y  
?J 2.- 

Issued: September 29,20 1 1 Effective: October 3 1,20 1 1 

Kelly Faul, Regulatory Affairs Director 
13865 Sunrise Valley Dr. 

Herndon, VA 20 17 1 



XO Communications Services, Inc. West Virginia Tariff No. 2 
1 st Revised Page 52 

Cancels Original Page 52 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 

Issued: September 29,201 1 Effective: October 3 1, 201 1 

Kelly Faul- Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 20 17 1 



XO Communications Services, Inc. West Virginia Tariff No. 2 
1'' Revised Page 53 

Cancels Original Page 53 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 

Issued: September 29,20 1 1 Effective: October 3 1, 20 1 1 

Kelly Faul- Regulatory Affairs Director 
13865 Sunrise Valley Dr. 
Herndon, VA 20171 



XO Communications Services, Inc. West Virginia Tariff No, 2 
lst Revised Page 54 

Cancels Original Page 54 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 

Issued: September 29,20 1 1 Effective: October 3 1 20 1 1 

Kelly Faul - Regulatory Affairs Director 
13 865 Sunrise Valley Dr. 
Herndon, VA 20 17 1 



XO Communications Services, Inc, West Virginia Tariff No. 2 
1”Revised Page 55 

Cancels Original Page 55  
INTEREXCHANGE SERVICES TARlFF 

SECTION 5 - RESERVED FOR FUTURE USE 

Issued: September 29,20 1 1 Effective: October 3 1 201 1 
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XO Communications Services, Inc. West Virginia Tariff No. 2 
Is' Revised Page 56 

Cancels Original Page 56 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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XO Communications Services, Inc. West Virginia Tariff No, 2 
lSt Revised Page 57 

Cancels Original Page 57 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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XO Communications Services, Inc. West Virginia Tariff No. 2 
1 st Revised Page 58 

Cancels Original Page 58 
JNTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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XO Communications Services, Inc. West Virginia Tariff No. 2 
1 st Revised Page 59 

Cancels Original Page 59 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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XO Communications Services, Inc. West Virginia Tariff No. 2 
lSt Revised Page 60 

Cancels Original Page 60 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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XO Communications Services, Inc. West Virginia Tariff No. 2 
lSt Revised Page 61 

Cancels Original Page 61 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE (0) 
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XO Communications Services, Inc. West Virginia Tariff No, 2 
lSt Revised Page 62 

Cancels Original Page 62 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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XO Communications Services, Inc, West Virginia Tariff No. 2 
1 St Revised Page 63 

Cancels Original Page 63 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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XO Communications Services, Inc. West Virginia Tariff No. 2 
lSt Revised Page 64 

Cancels Original Page 64 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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lSf Revised Page 65 

Cancels Original Pa ie  65 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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XO Communications Services, Inc. West Virginia Tariff No. 2 
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[ICES TARIFF INTEREXC MNGE SER 

SECTION 5 - RESERVED FOR FUTURE USE 
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West Virginia Tariff No. 2 
lSt Revised Page 68 

Cancels Original Page 68 
INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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INTEREXCHANGE SERVICES TARIFF 

SECTION 5 - RESERVED FOR FUTURE USE 
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SECTION 6 - GRANDFATHERED SERVICES 

6.1 XO Gold Services - - As of September 25, 2005, this product will only be available to current 
customers at their current locations 

XO’s Gold Services provide XO’s customers with direct dialed communications services which are 
available for use by its customers on a twenty-four (24) hours a day seven days a week basis. Customers 
may originate Gold services from locations served by the Company, and may terminate such calls to any 
location within the United States. Gold Services include 1+ Outbound and Inbound Service, Operator 
Assistance, Toll Free Service and Directory Assistance Services as set forth below. Customers may not 
substitute other services or rates for those set forth in this section or other sections of this tariff that are 
associated with the Gold Service, excepted as explicitly permitted by the terms and conditions of the Gold 
Service. 

(D) 

For the purposes of this Section 4.1, timing of messages will be determined by the following 
method. 

(a) Chargeable time begins when connection is established between the calling station and 
the called station. 

(b) Chargeable time ends when the calling station “hangs up” thereby releasing the network 
connection. If the called station “hangs up” but the calling station does not, chargeable time ends 
when the network connection is released by automatic timing equipment in the telephone network, 

(Material on this page has been moved from Page 41) 
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SECTION 6 - GRANDFATHERED SERVICES 

6.1 XO Gold Services, (Cont'd.) - As of September 25, 2005, this product will only be available to 
current customers at their current locations 

6.1.1 Usage Rates 

Usage Rates for Gold Services are billed in six ( 6 )  second increments with an initial billing period 
of sixty (60) seconds. The duration of each call for bill purposes will be rounded off to the nearest 
highest increment. Fractional cents will be rounded to the next highest cent. The following rates 
apply to intrastate interLATA and IntraLATA calls. 

XO Gold is an Off-Net service where the local dial tone is provided by a LEC other than 
xo. 
6.1.1.1 Standard Rates for Inbound and Outbound Services: 

West Virginia 

West Virginia 

Gold 
$0.1380 

Platinum 
$0.13640 

6.1.2 Access Lines 

Where XO is not the provider of special access to the customer, XO may, at the customer's request 
and where available, order such access from the applicable LEC. In such cases XO reserves the 
right to charge that end user, in lieu of XO's tariffed access rates, a rate equal to the rates charged 
by the applicable LEC to XO, including any adjustments to such charges necessary to reflect any 
rate changes instituted by the applicable local exchange carrier. 

6.1.3 Payphone Surcharge 

A payphone surcharge will be charged for all originating payphone traffic including 
local, toll-free switched and dedicated services traffic, and any 10- 1 0-XXX-0-plus dial 
around service traffic. 

(D) 

Per Call $0.50 

(Material on this page has been moved from Page 42) 
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INTEREXCHANGE SERVICES TARIFF 

SECTION 6 - GRANDFATHERED SERVICES 

6.1 XO Gold Services, (Cont'd.) - As of September 25, 2005, this product will only be available to 
current customers at their current locations 

6.1.4 Directory Assistance 

Customer's placing a Directory Assistance call as Gold Service Customers will be charged a rate 
of $0.65 each call. ( 

6.1.5 Reserved for Future Use 
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SECTION 6 - GRANDFATHERED SERVICES 

6.1 XO Gold Services, (Cont'd.)p 
I 
~ 6.1.6 Discount Schedule 

Customers are eligible for discounts based on usage levels and contract terms as shown 
below. Elements included in determining the annual commitment level, excluding taxes 
and surcharges, are: local line monthly recurring charges; local usage; intrastate, 
interstate, and international long distance usage; international toll-free usage, internet 
service, DSL services, conference calling services, and private line services. The discount 
will be applied monthly in the form of a credit off the bottom line of the Customer's bill. 
The discount will be applied to the following elements: intrastate and interstate toll-free 
and outbound services; international toll-free; and other international services. In the 
event customer's Company billings fail to equal or exceed Customer's GoldPlatinum 
revenue commitment, Company will bill Customer for the actual amount of Company 
service utilized plus the difference between the actual amount of service utilized and 
Customer's annual revenue commitment. 

@) 

@) 

Discount Schedule based on annual commitment level and term of contract 

Annual Commitment 
Level 
$3,600 
$6,000 
$12,000 
$18,000 
$24,000 
$36,000 
$48,000 
$60,000 
$120,000 
$240,000 
$600,000 

-- 1 Year 
5 -0% 
7.5% 
12.5% 
15.0% 
17.5% 
18.0% 
19.0% 
20.0% 
22 00% 
24.0% 
26.0% 

-- 2 Year 
6.5% 
9.5% 
14.5% 
17.0% 
19.5% 
20.0% 
2 1 .O% 
22.0% 
24.0% 
26.0% 
28.0% 

-- 3 Year 
8.5% 
11.5% 
16.5% 
19.0% 
21.5% 
22.0% 
23 .O% 
24.0% 
26.0% 
28.0% 
30.0% 
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INTEREXCHANGE SERVICES TARIFF 

SECTION 6 - GRANDFATHERED SERVICES 

6.2 Dedicated Long Distance 

Dedicated Long Distance provides Customer, where technically feasible, with a dedicated facility 
from the Customer premise to Company's interexchange point of presence. To be eligible for this 
product, Customer must agree to a minimum annual commitment level of at least $3,600. 
Elements included in determining the annual commitment level are: local line monthly recurring 
charges, excluding taxes and surcharges; local usage; intrastate, interstate, and international long 
distance usage; usage; and international toll-free usage, internet service, DSL services, CAP 
services, conference calling services, and private line services. If the Customer terminates 
agreement before its expiration date, Customer is liable for any unfulfilled annual commitment 
amounts for each partial and entire year remaining in the contract term. The rates and charges 
described below do not include the applicable local loop charges. 

(D) 

XO provides its Dedicated Long Distance service to end-users for their long distance service 
needs and thus should only be utilized by the end-user for their long distance traffic. Customers 
who elect to place local calls across such service (intentionally or unintentionally) will be billed 
at the applicable Dedicated Long Distance intrastatehntraLATA toll rate. 

IntraLATA 
InterLATA 

$0.0860 per MOU 
$0.0650 per MOU 

Local Calls Over Dedicated Long Distance Trunks $0.06 per MOU 

The duration of each call for bill purposes will be rounded up to the nearest highest increment. 
Calls are billed in six second increments after an initial billing increment of sixty (60) seconds. 
Fractional cents will be rounded to the next highest cent. Per minute charges and the discount 
schedule apply to outbound (1+) and inbound (toll-free) calls. 
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