
VIA OVERNIGHT DELIVERY 

August 1,2019 

Ms. Ingrid Ferrell 
Executive Secretary 
West Virginia Public Utilities Commission 
201 Brooks Street 
Charleston. WV 25323 

22001 Loudoun County Pkwy 
Ashburn, VA 20147 

ORIGINAL 

Re: XO Communications Services, LLC West Hrginia Tariff No. 2 Revisions 

Dear Ms. Ferrell: 

Please find an original and five ( 5 )  copies of XO Communications Services, LLC's West Virginia 
Tariff No. 2 revisions. These revisions grandfathers products and services. Affected customers have been 
advised of this change via bill message. 

The following revised pages are being included in this filing: 

1st Revised Page 1 
6th Revised Page 2 
1st Revised Page 9 
1st Revised Page 12 
1st Revised Page 14 
1st Revised Page 41 
1st Revised Page 52 
1st Revised Page 74 

This tariff is being filed with an issued date of August 2 .  2019 and a requested effective date of 
September 10, 2019. 

Also enclosed is an additional copy and a self-addressed stamped envelope, please return a 
date-stamped copy of this letter in the envelope provided. Should you have any questions, please contact 
me at 703694-5950 or by email at daniel.ostroff@,one.verizon.com. 

1 Daniel C. Ostroff 
Senior Regulatory Analyst 

Enclosures 
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xo.com 

mailto:daniel.ostroff@,one.verizon.com


Moves, additions and changes will only be available for authorized services provided by Verizon or 
an affiliated entity. For existing Federal, State and Local Government Agencies, and Educational 

TITLE PAGE 

XO Communications Services, LLC 

Regulations, Descriptions, and Rates 

Applicable to Furnishing 

Reseller Interexchange Services 

within the State of West Virginia 
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Issued: August 2, 2019 Effective: September 10, 20 19 

Kelly Faul - Senior Manager 
2200 1 Loudoun County Pkwy 
Ashbum, VA 20147 



XO Communications Services, LLC West Virginia Tariff No. 2 
6th Revised Page 2 

Cancels 5th Revised Page 2 
INTEREXCHANGE SERVICES TARIFF 

CHECK SHEET 

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective 
pages. Original and revised pages, as named below, comprise all changes from the original tariff and are 
currently in effect as of the date on the bottom of this page. 
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Issued: August 2,2019 Effective: September 10, 201 9 
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Kelly Faul - Senior Manager 
2200 1 Loudoun County Pkwy 
Ashburn, VA 20 147 



XO Communications Services, LLC West Virginia Tariff No. 2 
?(yq fit b 3  1" Revised Page 9 

Cancels Original Page 9 " ! 2 , 5 7  pB BUG es 
INTEREXCHANGE SERVICES TARIFF 

Effective September 10,2019, the services in this tariff are no longer available to new customers. 

Institutions, modifications to current service offerings will continue to be subject to the tariff. 

(N) 

(N) 

Moves, additions and changes will only be available for authorized services provided by Verizon or  
an affiliated entity. For existing Federal, State and Local Government Agencies, and Educational 

SECTION 1 - DEFINITIONS 

Advance Payment - Part or all of a payment required before the start of service. 

Authorized User - A person, firm or corporation whch is authorized by the Customer or joint user to be 
connected to the service of the Customer or joint user. 

Central Office (CO) - Telephone company facility where subscribers' lines are joined to switching 
equipment for connecting other subscribers to each other, locally and long distance. 

Company - XO Long Distance Services, Inc., the issuer of t h s  tariff, which is a Washington corporation, 
or any of its affiliates whch concur in this tariff. 

Customer - The person, firm, or corporation whch orders service and is responsible for the payment of 
charges and compliance with the Company's regulations. 

Individual Case Basis (ICB) - A service arrangement in which the regulations, rates and charges are 
developed based on the specific circumstances of the Customer's situation. 

IntraLATA Service - Service which originates and terminates within the same Local Access and Transport 
Area (LATA). 

InterLATA Service - Service which originates in one Local Access and Transport Area (LATA) and 
terminates in a different LATA. 

P 
N 

M/M - Month to month. 

MOU - Minutes of use. 

Issued: August 2, 2019 Effective: September 10, 20 19 

Kelly Faul - Senior Manager 
2200 1 Loudoun County Pkwy 
Ashburn, VA 20147 



Moves, additions and changes will only be available for authorized services provided by Verizon or 
an affiliated entity. For existing Federal, State and Local Government Agencies, and Educational 

SECTION 2 - UNDERTAKING OF THE COMPANY 

2.1 Limitations on Service 

2.1.1 Service is offered to the availability of facilities and the provisions of the tariff. The 
Company reserves the right to limit or to allocate the use of existing facilities, or of 
additional facilities offered by the Company, when necessary because of lack of facilities, 
or due to some other cause beyond the Company's control. 

The furnishing of service under this tariff is subject to the availability on a continuing basis 
of all the necessary facilities, including facilities the Company may obtain from other 
carriers, to hrnish service. 

2.1.2 

2.1.3 

The Company reserves the right to immediately discontinue furnishing services or billing 
options when the manner in which the Customer uses the Company's service results, or 
may result, in network blockage or other service degradation which adversely affects 
service to the calling party, the customer, or other customers of the Company. The 
Company also reserves the right to immediately discontinue furnishing services or billings 
options, when the Customer is using the service in violation of the provisions of t h s  tariff 
or in violation of the law. The customer will be responsible for all charges incurred as well 
as any access charges the Company may incur as a result of such customer actions. 

Service may be discontinued by the Company, at any time and without notice to its 
Customers, by blocking traffic to or from certain countries, cities, NXX exchanges, or 
individual telephone stations, by blocking call origination for Company services, or by 
blocking calls using certain customer authorization codes and/or access codes when the 
Company deems it necessary to take such action to prevent unlawful and/or unauthorized 
use of its services. In addition, the Company may take any of the foregoing actions, in the 
case of actual or anticipated non-payment for its service. In order to control fraud, the 
Company may refuse to accept Calling Card, Collect Calling, and/or Third Party calls 
which it reasonably believes to be unauthorized or invalid andor may limit the use of these 
billing options to or from certain countries or areas including, without limitation, all or part 
of the United States, Puerto Rico, and/or the U.S. Virgin Islands. 

Issued: August 2, 2019 Effective: September 10, 2019 
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Kelly Faul - Senior Manager 
2200 1 Loudoun County Pkwy 
Ashburn, VA 20147 



XO Communications Services, LLC West Virginia Tariff No. 2 
1 St Revised Page 14 

Cancels Original Page 14 
?,2:57 ?fi Kd6 

INTEREXCHANGE SERVICES TARIFF 

Moves, additions and changes will only be available for authorized services provided by Verizon or 
an affiliated entity. For existing Federal, State and Local Government Agencies, and Educational 

Effective September 10,2019, the services in this tariff are no longer available to new customers. 

Institutions, modifications to current service offerings will continue to be subject to the tariff. 

(N) 

(N) 

SECTION 3 - RULES AND REGULATIONS 

3.1.1 Company services are provided and billed on the basis of a minimum period of at least 
one month, beginning on the date that billing becomes effective and continues to be 
provided until canceled by the Customer in writing on not less than 45 days notice from 
the date of postmark on the letter giving notice of cancellation for Customer’s under 
contract at the time of notification, and on not less than 30 days for Customer’s month-to 
month at the time of notification. 

3.1.2 The name(s), address(es), and telephone number(s) of the Customers desiring to use the 
service must be stipulated in the application for service. 

3.1.3 The Customer agrees to operate the Company-provided equipment in accordance with the 
instructions of the Company or an agent of the Company. 

3.1.4 The Customer agrees within five ( 5 )  days of termination of the service in connection with 
which the equipment was used to return to the Company all Company-provided equipment 
which was delivered to the Customer. Said equipment shall be in the same condition as 
when delivered to the Customer, normal wear and tear excepted. Customers shall 
reimburse the Company, upon demand, for any costs incurred by the Company due to the 
Customers failure to comply with this provision. 
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Issued: August 2, 20 19 Effective: September 10, 20 19 

Kelly Faul - Senior Manager 
2200 1 Loudoun County Pkwy 
Ashburn, VA 20147 



XO Communications Services, LLC 
~ 7 ~ l t i  EXEC S~~ 1~~~ 

West Virginia Tariff No. 2 
1 S t  Revised Page 4 1 

Cancels Original Page 4 1 
p51 fy WUr; Ob LL 

INTEREXCHANGE SERVICES TARIFF 

Moves, additions and changes will only be available for authorized services provided by Verizon or 
an affiliated entity. For existing Federal, State and Local Government Agencies, and Educational 

Effective September 10, 2019, the services in this tariff are no longer available to new customers. 

Institutions, modifications to current service offerings will continue to be subject to the tariff. 

(N) 

(N) 

SECTION 4 - DOMESTIC SERVICES 

(Reserved for Future Use) 
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Issued: August 2,2019 Effective: September 10, 2019 

Kelly Faul - Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA 20147 



XO Communications Services, LLC "E' g:'j West Virginia Tariff No. 2 
1 St  Revised Page 52 

Cancels Original Page 52 
7,099 EXEC k2 Q:51 fl k0G 08 

INTEREXCHANGE SERVICES TARIFF 

Moves, additions and changes will only be available for authorized services provided by Verizon or 
an affiliated entity. For existing Federal, State and Local Government Agencies, and Educational 

Effective September 10,2019, the services in this tariff are no longer available to new customers. 

Institutions, modifications to current service offerings will continue to be subject to the tariff. 

(N) 

(N) 

SECTION 5 - RESERVED FOR FUTURE USE 
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Issued: August 2, 2019 Effective: September 10, 20 19 

Kelly Faul - Senior Manager 
22001 Loudoun County Pkwy 
Ashburn, VA 20147 



* Dxd West Virginia Tariff No. 2 
1 S t  Revised Page 74 

Cancels Original page 74 

q1g E‘XEF; XO Communications Services, LLC 
22.5; pn 16 0s ” 

INTEREXCHANGE SERVICES TARIFF 

(N) 

(N) 

Effective September 10,2019, the services in this tariff are no longer available to new customers. 
Moves, additions and changes will only be available for authorized services provided by Verizon or 
an affiliated entity. For existing Federal, State and Local Government Agencies, and Educational 
Institutions, modifications to current service offerings will continue to be subject to the tariff. 

SECTION 6 - GRANDFATHERED SERVICES 

6.1 XO Gold Services - - As of September 25, 2005, this product will only be available to current 
customers at their current locations 

XO’s Gold Services provide XO’s customers with direct dialed communications services which are available 
for use by its customers on a twenty-four (24) hours a day seven days a week basis. Customers may originate 
Gold services from locations served by the Company, and may terminate such calls to any location within 
the United States. Gold Services include 1+ Outbound and Inbound Service, Operator Assistance, Toll Free 
Service and Directory Assistance Services as set forth below. Customers may not substitute other services 
or rates for those set forth in this section or other sections of this tariff that are associated with the Gold 
Service, excepted as explicitly permitted by the terms and conditions of the Gold Service. 

For the purposes of this Section 4.1, timing of messages will be determined by the following method. 

(a) Chargeable time begins when connection is established between the calling station and the 
called station. 

(b) Chargeable time ends when the calling station “hangs up” thereby releasing the network connection. 
If the called station “hangs up” but the calling station does not, chargeable time ends when the 
network connection is released by automatic timing equipment in the telephone network. 
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Issued: August 2, 2019 Effective: September 10, 20 19 

Kelly Faul- Senior Manager 
2200 1 Loudoun County Pkwy 
Ashburn, VA 20147 


