
300 Bland Street 
Bluefield, W 24701 
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t/ Welcome to the New Frontier 

Via Fax and Mail 

August 31,2011 

Sandra Squire 
Executive Secretary 
West Virginia Public Service Commission 

-GI 

ed June 13,20 1 1, enclosed is an original and 12 copies of Frontier 
fication for verification of its subscribers for continued eligibility for 

certification for verification has been filed with USAC and is based 
Code of Federal Regulations. A revised report will be submitted in October to 

Frontier West Virginia Inc. 

Angela McCall 
Manager - Government & External Affairs 
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Enclosures 

Q 
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Annual Lifeline Certification & Verification 
Complete Section I ,  2, 3, or 4. Then complete the chart below. 

1 , OEligible Telecommunications Carrier (ETC) serving Federal Default State (complete columns A rhrough 
F and sign below) 

I certify that the company listed below has procedures in place to verify the continued eligibility of a statistically 
valid random sample of its Lifeline customers. Results are provided in the chart below. I certify that the 
company listed below has procedures in place to review income documentation and that, to the best of my 
knowledge, the company was presented with documentation of the consumer’s household income. I am an 
officer of the company named below. I am authorized to make this certification for the Study Area(s) listed 
below. 

OR 

valid random sample of its Lifeline cu 

officer of the company named below. I am authorized to make this certification for the Study Area(s) listed 

2. mmunications Carrier ( columns A 
rh elow; complete columm 

OR 

OR 

4. 0 I certify that my company has not claimed federal Low Income support for any Lifeline customers in 
(insert current year}. 



A 

Company Name* 

B I C  

j (6 SAC digit I State 

D 

I number) 1 

E 

See Attachment 1 

Customers 
Found to Surveyed 

F I  
~ 

Non- 
Responding 
Customers 

I I 
* Companies with more than 5 SACS in any of the categories enumerated as 1-4 above may attach an Appendix with the 
requested information for the chart. 
** Required data is not yet wailabe. 
*** Includes customers who did not respond to the survey. 

(Printed Name of Officer) 

Assistant Secretary (except for Frontier 
Telephone of Rochester - Secretary) 
(Title of Officer) 

R odernerk 

585-777-8727 
(Contact Phone Number) 
Frontier Communications Cop.  
180 S.  Clinton Ave. 5* Floor 
Rochester, NY 14646-05 
(Company Address) 

August 31,2011 
(Date) 

Submit to USAC using only ONE method: 

Fax to: (202) 776-0080 
E-mail to: 
Mail to: USAC - LOW IncomePrigram 

2000 L Street, NW, Suite 200 
Washington, DC 20036 

Deadline: August 31St 



ATTACHMENT 1 


