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RE: Case No. 05-0888-T-T [CLOSED] 
Case No. 16-0433-T-GI [CLOSED] 

Dear Ms. Ferrell: 

Pursuant to 150 C.S.R. §6-10.5.a, and as required by the June 15, 2005 
Commission Order entered in Case No. 05-0888-T-T, New Cingular Wireless PCS, LLC 
(“AT&T Mobility”) provides the following information regarding its provision of Tele- 
assistance service during the calendar year 201 6. 

Number of Tel-assistance customers: 

January 1,201 6: 59 Tel-assistance customers 
December 31,2016: 38 Tel-assistance customers 

Total amount of federal and state discounts provided 
to Tel-assistance recipients: 

Lifeline Prosram: $5,670 [reimbursable by USAC through 
quarterly filings of FCC Form 4971 

Certification: 

New Cingular Wireless PCS, LLC certifies that it is in compliance with all 
verification requirements regarding the initial and continuing eligibility of 
recipients of Tel-Assistance service. 
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Should you have any questions regarding this filing, please do not hesitate to 
contact me. 

Sincerely, 

Robert R. Rodecker 
WV State Bar No. 3145 

cc: Steve Pierce 
Tim O'Hara 
Ann Beck 
AndyFeeney 
Alyson Peacock 
Ann Bornholdt 
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