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February 17,2017 

Via USPS 
Ingrid Ferrell, Executive Secretary 
WV Public Service Commission 
201 Brooks Street 
Charleston, WV 25301 

Re: 
Case No. 16-~33-T-GI 

Dear Ms. Ferrell: 

In accordance with the above referenced case numbers, War Telephone LLC 
d/b/a OTT Communications submits the following report on the provisioning of Tel- 
Assistance/Lifeline service during the reporting year 2016: 

Number of Tel-Assistance Customers January 1,2016 
Number of Tel-Assistance Customers December 31,2016 

1 
0 

Total Amount of Federal Discounts Provided 
Total Amount of State Discounts Provided 

$46.25 
$10.00 

War Telephone LLC d/b/a OTT Communications hereby certifies that it is in 
compliance with all verification requirements regarding eligibility for customers 
receiving Tel-Assistance. 

If you have any questions or concerns, you may reach me a t  (207) 688-8270 or 
ed iisciaie@otlccsmmu~icarions cum. 

Senior Vice President & 
General Manager - Northeast Operations 
OTT Communications 


