HaNnNA & HANNA PLLC
Attorneys at Law
1206 VIRGINIA STREET EAST, SUITE 201
CHARLESTON, WV 25301
MAILING ADDRESS:

P.O. BOX 3967 TELEPHONE (304) 342-1687

FAX (304) 342-8761
CHARLESTON, WV 25339
, www.hannalawplic.
February 23, 2018 plic.com

VIA HAND DELIVERY

Ms. Ingrid Ferrell

Executive Secretary

Public Service Commission g s @IS ZO18 PST LXEC S0 DIV
201 Brooks Street ST e
Charleston, WV 253021

Re: Case No. 05-0888-T-T 17-0500 TT=Gl

In the Matter of TARIFF AMENDMENTS BY ELIGIBLE
TELECOMUNICATIONS CARRIERS TO COMPLY WITH FCC
LIFELINE/LINK-UP ORDER

Dear Ms. Ferrell:

Pursuant to 150 C.S.R.§ 6-10.5.a, and as required by the June 15, 2005 Order in
the above case, Virgin Mobile USA, L.P. (*Virgin Mobile”) provides the following
information regarding its provision of Lifeline/Tel Assistance service during the calendar
year 2017.

Number of Lifeline/Tel-Assistance subscribers:

January 1, 2017 4535
December 31, 2017 4 254

- Total Amount of federal and state discounts provided to Lifeline/Tel-Assistance
recipients:

Federal Link Up Program $0
Federal Lifeline Program $458,732

Certification:

Virgin Mobile certifies that it is in compliance with all verification requirements
regarding the initial and continuing eligibility of recipients of Lifeline/Tel-Assistance
customers. Additionally, Virgin Mobile utilized its website
http://www.assurancewireless.com/Public/MWelcome.aspx publishing this program in
calendar year 2017.

If you have any questions, please feel free to contact me.

Sincerely,
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David B. Hanna ~

WV State Bar No. 8813
dhanna@hannalawplic.com

cc: John Monroe, Esq.
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