West Side Telecommunications

March 5, 2018
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Ms. Ingrid Ferrell

Executive Secretary

Public Service Commission of WV
201 Brooks Street

PO Box 812

Charleston, WV 25323

RE: Case No. 05-0888-T-T
Case No. 17-0500-T-Gl

Dear Ms. Ferrell:

In accordance with above referenced Commission Orders, all eligible telecommunications carriers must
report fo the Commission by March 1 of each year on the extent of their provision of Lifeline service. As
part of the March 1 report, the ETC shall list the number of Lifeline customers at the beginning of the
year and at the end of the year, and the total amount of federal and state discounts provided to the
Lifeline recipients. The ETC shall also certify that they are in compliance with the requirement to verify
the initial and continuing eligibility of recipients of Lifeline service. West Side Telecommunications
respectively submits the requested information as outlined below.

1. Number of Lifeline customers at the beginning of and end of the year
January 1, 2017: 9 active Lifeline customers
December 31, 2017: 8 active Lifeline customers

2. Total amount of Federal Discounts provided
$611.00

West Side Telecommunications hereby certifies that it is in compliance with all verification requirements
regarding eligibility for customers receiving Lifeline. If you have any questions regarding this matter, feel
free to contact Lori Hindman at the number below.

Sincerely, ,
John,/R. Ludenia T
Vic7’President & General Manager
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